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Logging In

FuneralDecisionsCRM

The login page

Logging In...

N\ Funeral Decisions CRM - SignIn X + = a X

o Q% © & 3 H»

¢ C @ funeraldecisionscrm.com/Login.aspx?ReturnUrl=9%2fHome.aspx

~AN\A
FuneralDecésions

Email Address Required

Password Required

Forgot your password?

Please Enter Your Login Email Address and Password

Please Use FireFox or Chrome

Click Here To Access Mobile Site Login

1.) Go To 'www.FuneralDecisionsCRM.com and enter your email address and password.

2.) Then click the "Secure Log In" button

The Home Page

FuneralDecisionsCRM

This is the main page and the default page you are taken to when logging in.
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Contact/Activity ID:
Offline...eave a Message -~ I

This screen is your home page and is the page you are first taken to upon logging in. It is also accessible via the
"Home" button on the gray menu bar. The main screen is made up of 9 main areas:

1.) Green Menu Bar - This contains system specific features and links

2.) Gray Menu Bar - This menu navigates to the same pages and the links in the Action Center

3.) Recent Contacts - Your 10 most recently accessed contacts show up here

4.) Saved Searches - If you are constantly filtering your contacts the same way, you are able to save those filters so
that you can quickly find your contacts that all meet certain criteria

5.) Main Menu - This is the main area of navigation in FuneralDecisionsCRM

6.) To-Do Summary - This is a 'quick’ view into your to-do list. It shows your number of overdue to-dos, the number
that are due today, and how many you have open all together.

7.) Chat Box - This is where you can chat with an agent who can help with the CRM

8.) Rolodex - Accessible from every screen, this gives you a view into all of your contacts with last names that begin
with the selected letter

9.) Search Box - Search for anyone from any screen with this search box.Definitely the most efficient way to quickly
find contacts

Main Menu
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Contact/Activity ID:
Offiine...L eave a Message -

The "Main Menu" is the main the navigation of the CRM.You can reach this screen anytime by clicking the
"Home" button in the gray menu bar. The buttons in the main menu do the following:
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1.) Add Contact - Takes you to the add contact screen

2.) List Contacts - Takes you to your list of contacts where you can access Basic or Advanced Search

3) My To Do's - See your list of to-dos and filter by when they are due and type of to-do (no category, phone calls, emails or letters)
4) My Calendar - Takes you to your calendar for a Monthly, Weekly or Daily view

5) Letter Library - takes you to your letter templates

6. Email Library - takes you to your email templates

7. My Settings - Customize the system as you need to, turn on your Agenda Assistant, add Sources, etc

8) Training Manual - Access the training manual

9, Follow Along Videos- Browse our "Follow Along" training videos as a quick way to learn the system

10, Import Contacts - Have contacts in a spreadsheet? Import them instantly
11) Landing Pages - Need to create a web page about an upcoming seminar you are hosting or want to integrate

our system with your current website...all done via landing pages

Green Menu Bar
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Contact/Activity ID:
Offline...Leave a Message ~ -

This upper level navigation includes some system specific functions.

For those in multi-counselor situation, the "Search For Duplicates" button underlined in blue is very important to
utilize as it will search across all counselor systems to find duplicate leads.

Gray Menu Bar
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Contact/Activity ID:
Offline...Leave a Message ~ -




The gray menu bar is accessible on every screen and offers short cuts to the menu times in the Action Center.So
clicking on the "Contacts" button in the gray menu bar will take you to the same place as "List Contacts" in the
Action Center.

The "Home" button will take you to the Main Screen (shown above) and Action Center.

The "To-Do" button will show the number of Overdue To-dos you have (in red) and To-Dos due today (in gray).

The cog icon is the "Settings" option in this menu.

Initial Setup

FuneralDecisionsCRM

When you first login, you will want to do these two things right away. The first is the Agenda Assistant which will
enable you to receive daily email reminders about appointments and to-dos.

The second is the mail merge profile which enables you to send emails and letters through the system.

Agenda Assistant (Daily Email Reminders)
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Click on "Settings"

Contact/Activity ID:
Offline...Leave a Message: ~
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QuickNotes These are your personal sextings and will not impact anyone else.

Email Templates
¥ General and Advanced
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Letter Templaes
a £ These sextings are shared by your entire Team.
Google Integration

General Settings.

AutoFlows Automatic Systems
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Status
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Custom Fields
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Activity Types
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Birthday Assistant
Landing Pages
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Expor: Data

Click on "Agenda Assistant

Contact/Activity ID:
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Activity Types

Send to
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Landing Pages When to send it Days of tne Week

ToDo Plans ® sy Traugn e o
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Export Data
u Show Email Preview

Offline...Leave a Message -

1. Check "Enable Agenda Assistant"
2. Check "Overdue To-Dos", "To-Dos Due Today", “Today's Appointments"
3. Check "Today's Birthdays" and “Today's Special Events" if you like to keep track of

these
4. Add up to 5 saved searches

5. Enter up to 3 emails where you want your daily reminder sent
6. Choose "Every Day" or "Monday Through Friday"
7. Click on "Save"
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Fill Out Your Mail Merge Profile
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Contact/Activity ID:

Offline...Leave a Message

Click on "Settings"

| Personal Settings =

= | [T Customize Your Mail Merge Profile

Agenda Assistant
Use for mail merge & envelopes

Mail Merge Profile

i Quick Notes Full Name Funeral Decisions Support Demo

Email Templates
Email support@funeraldecisions.com

Letter Templates

Google Integration Email Verified

General Settings

Autoflows Company Funeral Decisions.

oz X b Ay

Categories Address 123 Main St.
Staws

Gty state, 2P Somewhere, ST 12345
Custom Fields
Phone. 8016521909

%o

Flags

Sources websre URL
Activity Types -
Automatic Systems

Audio Messages
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Autoresponders
Binthday Assiscant

Y Extra Mail Merge Fields © hac Fieid
Landing Pages

ToDo Plans.
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Field Value
Utilities SehedulerDesc Take a look at my calendar

Import Data P

ek mpen ity SchedulerTID  MAK3D%3D

Export Data

merge field,

1. SchedulerDesc
2 Schedulerlogo
3. SchedulerTID

Your SchedulerTID Value: MA%3D%3D

Contact/Activity ID:

Click on "Mail Merge Profile"
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Settings Mail Merge Profile

Personal Settings

Account Settings... Customize Your Mail Merge Profile

Agenda Assistant

; Use for mail merge & envelopes
Mail Merge Profile

Quick Notes Full Name Funeral Decisions Support Demo
Email Templates
Email support@funeraldecisions.com
Letter Templates
Google Integration Email Verified
General Settings
AutoFlows Company Funeral Decisions
Categories Address 123 Main St.
Status
City, State, ZIP Somewhere, ST 12345
Custom Fields
Flags Phone 8016521909
Sources Website URL

Activity Types
Save
Automatic Systems
Audio Messages

Autoresponders

1. Fill out your contact information
2. Click on "Save"

Extra Mail Merge Fields

Personal Settings =
Customize Your Mail Merge Profile

Use for mall merge & envelopes.
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:
: it apperuneisecsions.com
v Lewer Templates. lis
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= General Settings
2 AutoFlows Company Funeral Decisions.
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Extra Mail Merge Fields Orariea

¥
% Field Value
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Expor:Data
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SenecuierTio

Yaur SznedulerTID Value: MA%ID3D

isyour firms logo.
requireforth schedulertowork when using n an email templote

H Contact/Activity 1D:

Extra Mail Mege Fields

1. Follow the instructions at the bottom to set up this section. It is to allow the self scheduler to work

Settings
FuneralDecisionsCRM

All settings are not available to everyone.If you are an administrator you will see this entire screen, if you are a
counselor at a location with a sales manager, you will only see the top "Personal Settings" portion.



Personal Settings

Personal Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates

Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

Utilities
Import Data
Delete Import Batches

Export Data

Personal settings are made up of 7 links, 6 of which are available to everyone:

1.) Account Settings - Only available to Administrators

2.) Agenda Assistant - Turn on or off your daily email reminders

3.) Mail Merge Profile - Your contact information. Required to send emails or letters from the system

4) Quick Notes - Quick Notes are used when adding notes to a contact and are an easy way to minimize typing
repetitive, generic notes (ie. "Called and left message")

5.) Email Templates - Add or edit your own email templates for use in the system

6.) Letter Templates - Add or edit your own letter templates for use in the system

7.) Google Integration - Hook your FuneralDecisionsCRM up to your Google Calendar for use in other calendars or
your phone



General Settings

General Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

Utilities
Import Data
Delete Import Batches

Export Data

These are only accessible to Administrators

1.) AutoFlows - These enable sales and marketing automation when sending out emails

2.) Categories - Add/Remove contact categories

3.) Status - Add/Remove contact status

4) Custom Fields - Add/Remove the custom fields on the contact record (these are the fields that show up below
the contact information)

5.) Flags - Add/Remove contact flags (Flags are a great way to add additional filter-ability to contacts)

6.) Sources - Add/Remove contact sources

7.) Activites - Add/Edit/Remove Deals (See section on deals)



Automatic Systems

Automatic Systems

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

Utilities
Import Data
Delete Import Batches

Export Data

These are available to Administrators and Power Users

1.) Audio Messages - Embed audio messages into landing pages
2.) Autoresponders - Automatically send prewritten emails

3) Birthday Assistant - Enable the system to automatically alert you to upcoming birthdays or automatically send
emails to contact

4) Landing Pages - Create web pages or embed forms into existing websites
5.) To-Do Plans - Create multi-step sales and marketing paths for contacts



Utilities

Utilities

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates

Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types
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Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

Utilities
Import Data
Delete Import Batches

Export Data

These are available to Administrators and Power Users

1.) Import Data - Instantly import bulk contacts from an Excel Spreadsheet
2.) Delete Import Batch - Delete contacts that were bulk imported
3.) Export Data - Export contacts and notes in your system
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Adding A New Contact

FuneralDecisionsCRM

Add a new contact

(For Counselors) - Check For Existing Records

[a)
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Q Duplicates Phone Scripts Sales Coach Resources

Search: Nan sne/Email [ Q Support Sign Out

Home  Contacts T&Dooa Calendar  Activities WorkGroup@ G °

® Recently Viewed Contacts Main Menu + To-Do Summary
Jeff Keitel i) ilJ 2
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‘ Follow Along Videos ‘

Before entering a contact, you should always check to see if a contact already exists in another counselor's
database...

Click on the "Search For Duplicates" button in the green menu bar.
There also be an autoflow to check for duplicates post entry

ANA
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@ CheckDuplicates - Google C...

@ crmapi funeraldecisions.com/duplicates/Al.. ~ ions CRM \Q Support Sign Out (@

® Close =
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Resources

Search by Phone or Email
emoil N S
prone I Seoich

Search by Name

iewed Contacts Main Menu + To-Do Summary

1 1 2
]
;’:'t‘e & Add New Contact Overdue Due Today All Open
g
‘ := List Contacts ‘ i Upcoming Appointments

No upcoming appointments
»

rison

Wi ‘ £2) My Calendar H @ iy To-Dos ‘
Martina Welch
Q saved Searches ‘ [ Letter Library H @ Email Library ‘
AFter to Work

£ My Settings

Additional Resources

Phone System ‘ Training Manual ‘
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Type in either an email address, phone number or first and last names. Email and phone numbers are much more
accurate as many people can exist with the same name. Then click the "Search" button that is associated with the
information you entered.

‘ Follow Along Videos ‘
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Search by Phone or Email
emal  NE)
phone

Search by Name

Fist Name [
Last Name [ Sewch

No Duplicates Found

The search will either return "No Duplicates Found" or "Duplicates Found".

Add the Contact
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Armando Morrison
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Contact/Activity ID:
Offline...L eave a Message

Now that it has been found there is no existing record, Click on "Add Contact"
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Funeral Decisions CRM Search Support Sign Out [

Home  Contacts To-Doo Calendar  Activities WorkGroupﬁ‘ G ko]
a
c
D t Name Last Name Email Address & sirthday Sourc
g Primary v v v v
F  Other v v v Category
& v
= Company Oinclude in address Status

v
T Address Referred By
J Choose Contact. Flags
1 [ Completed aftercare follow up
L O ¢}y Contact Made
- Phone Note Brief Note () Current Aftercare Follow up
= J % ([E Do Not Call - Email Only
5 8 - ()l Do Not Contact
5 J = () 4f Do Not Text
Q ¥ 4 [m] 2078
5 ()@ Funding Available
] (0 & Hot Lead
s
[y Incubated Lead
T .
. Religious Affiliation v City on Inquiry O Information Requested
Service Type v Location v () 9¢ Made Arrangements Elsewhere
v =
Burial Type v Beneficiary v () Y Marker

W

No. Crypts/Plots Arranging Director WYL Offiine...Leave a Message

1. Enter contact's information..name, email, phone, etc
2. Always enter a Source, Category and status
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G
. Company include in address Status
v
T address Referred By
J Choose Contact... Flags
g stz (] P> Completed aftercare follow up
L [y Contact Made
u Phone Note Brief Note [ Current Aftercare Follow up
J o Do Not Call - Email Onl
N y
o J - (2) [l Do Not Contact
5 J . (0) f Do Not Text
o P P> EovL
= J ()@ Funding Available
1B [ & Hot Lead
s
[0 ¥¢ Incubated Lead
T . .
Religious Affiliation v City on Inquiry )@ Information Requested
u
Service Type v Location v () 9§ Made Arrangements Elsewhere
v
Burial Type v Beneficiary v () ¢ Marker
W
5 | No.Crypis/Plots Arranging Director (0 f Mobile
[D[E]No Funding Available
v | Burial Location Deceased Name Do -
Z | Veteran v Date of Service
Marriage Status v Relationship To Deceased v
Salutation
Campaign
SMS Opt-In Q
[Dinactive (Don't add to WorkGroup) ' Cancel
Contact/Activity ID:
eave a Message

1. Enter in any additional information you may have about the contact down below
2. Click on "Save"

Add A Note

FuneralDecisionsCRM

Add a note to your contact

Nn
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Funeral Decisions CRM 7 Support Sign Out (o
Home contacts ToDo®?  calendar Activities workcroup™ % X
Contact Details § adions.) v () (Recent Contacts) v | @ nadContact <> B

#Run AutoFlow print Letter |

cheduler | i Calendar

Veronica Bens #' Edit Contact
808 W Walnut ST Source
Someuhere, ST 12345 Vap Aftercare Noreferrals

(800) 323-5517

5MS 0pein O

Assigned To: Me

Sacisl Madi Links.

Flags.. (P> Completed aftercare follow up

Notes. 4

N KX E < S H®WEO MO ZREEXRYHDME O OB N

Add
¥ To-DoList
Date  Note Entered By

QText Messaging 1/5/2021 #ToDoCompleted: Call to set appointment - Completed: 01/05/2021

1018 AM Details:
i Appointments.

11512021 ‘#ToDoAssigned: Call again - Due: 1/8/2021
B Activtes 10:17AM Details:

15071 Funeral

Whether you add a new contact or find an existing one, the default screen for a contact shows the notes.
To add a new note...Click on "Add Note"
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Coach

Funeral Decisions CRM  a Support S Oue G

Home contacts ToDo®” calendar Activities WorkGroup” @& %X

Contact Details b actions.) v @© Recent Contacts) v | @A Contact < > B
# Run AutoFlow Print Letter | = Scheduler | & Calendar
Veronica Bens 4 Edit Contact
808 W Walnue ST Source
Somenhere, ST 12345 Map Aftercare No referrals

(800)323-5517 Assigned To: Me

U

w5 0pein[]

Flags... ompleted aftercare follow up

DNotes 4
Quick Notes
#headstone
¥ To-DoList .
£ovL
@ Text Messaging Made Call
Made Call - Left Message
& Appointments NO Answer
Sale Made
KB Activites
@ Amachments ®

NKXEdEH®DROMOZEHXYHEQMEOU QDN

8 Specil Events Cancel
o 2 Related

#Referrals

eave a Message -~

1. Enter in your note
2. Click on "Save"

Coach

Funeral Decisions CRM — - Support Sgn0uc B

Home Contacts To-Do®” Calendar Activities WorkGroup™ €% ¥

Contact Details b actions.) v © Recent Contacts) v | @addcontact < > B
% Run AutoFlow Print Letter | & Scheduler | & Calendar
Veronica Bens 4 Edit Contact
808 W Walnut ST Source
Somenhere, ST 12345 Map Aftercare No referrals

(8003235517 Assigned To: Me

Upl:

s 0pein

Flags... ompleted aftercare follow up

@Notes A Note
v ToDoList
Date  Note Entered By

QText Messaging 1/5/2021 #ToDoCompleted: Call to set appointment - Completed: 01/05/2021

1018 AM Details:
# Appointments

11512021 #ToDoAssigned: Call again - Due: 1/8/2021
BB Actvities 1017 AM Details:
N 11512021 - Funeral

- ‘oremy  Calledand no answer. call again in 3 days (note added by AutoFlow - Manually __°

NKXE<dEH®n RO MO ZEEXYHTOMEU QB N

&l Special Events. via Contact Card) Support Demo

1/5/2021 Funeral
3% Related s Made Call Decisions.
Support Demo

#Referrals

Offline...Leave a Message ~

After you click the save button you will be taken back out to the Notes view.You will see your note along with the
date and time stamp it was entered.

The push pin icon next to the date will enable you to 'pin' your note so that it stays at the top. Notes are added in
chronological order newest on the top.

Add A To-Do

FuneralDecisionsCRM

Add a to-do/reminder to your contact
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Q Duplicates

Phone S Sales Coach Resou
Funeral Decisions CRM
Ta~Do°o

Home  Contacts

Contact Details

# Run AutoFlow

Veronica Bens

IR

208 W Walnut ST
Somewhers, ST 12345 Vap

(800)323-5517

o CLICKTO CALL

Uploaa

SMis Open (]

& Add T

 To-DoList
@ Text Messaging J e

& Appoinmens

KB Activices

NKXEdEH®DPOWOZEERXYHR

& Aachments
i 5pecial Evencs

Related

rc

Search Support

Calendar  Activities  WorkGroup™ €% &%

. © (Recent Contacts) v | ©nsconac

print Letter | & Scheduler | & Calendar

# £t Contact

Aftercare No referrals

Assigned To: Me

Social Media Links.

Flags... Completed aftercare follow up

r add 2 To-Do Plan: | (Select a To-Do Plan) ~

Assigned To Priority  DueDate  Complete

setappointment  Funeral Decisions Support Demo Normal /572021 1/5/2021

Sign Out

1. Click on " To-Do List"
2. Click on "Add To-Do"

ANA

FuneralDec&sm

Phone Scripts

Funeral Decisions CRM

Home Contacts To-00®¥

Contact Details

o aw»

# Run AutoFiow

Veronica Bens

808 W Walnue ST
Somewhere, ST 12345 Map

(800)323-5517

swms0pein(]

0O ZEH X UH®DQ™

@Notes 4

+ To-Do List Summary

1 Text Messaging Assigned To
Due Date
i Appoincments

KB Activities Desails

@ Anachments

NKXEdAH0REO

i Special Events

8 Relas

#Referrals.

¥ (actions.) v

Search Support

Calendar  Activities  WorkGroup™ % €%

@ Recen contacts) v @adcona

print Letter | & £ Scheduler | & Calendar

# ot Contac

Source

Aftercare No referrals

Assigned To: Me

Flogs. Completed aftercare follow up

Fproriy| Normal v

* Easy Due Dates
Try entering 1Y, 3M, or 5D
tosee how easy itis to
calculate due dates.

Funer.

cisions Support Demo (owner) v

@NoCaregory  OEmail  OBLewer O Phone Call

Complesed Cancel

Sign Out

Offline...Leave a Message

1. Add your To-Do summary
2. Click on "Date" and select the due date
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HOMe  COMACTS  10-U0~~  CAleNGar  ACOVIES  WOTKGroup v W
Contact Details ¥ iactions.) v (O (Recent Contacts) v | ©Add Contact
# Run AutoFlow Print Letter &
Veronica Bens

808W Walnut ST Source
Somenhere, ST 12345 Viap Aftercare

(800) 323-5517

SMS 0pe-n

flogs. (P Completed aftercare followup )

N KK E<SHOD PO WO ZEEXUHEQREDQD D

®NoCategory ONEmail  OFLerter

44 Special Events

8¢ Related Completed M Cancel

#Referrals

4 Aucoresponders

e # AutoFiows

1. Select the category of the To-Do or leave as "No Category"
2. Click on "Save"

Add An Appointment

Add an appointment to your contacts

() Scheduler | & Calendar

#' Edit Contact

No referrals

Assigned To: Me

BNotes 4
 To-Do List Summary | Follow up Call ! Priority | Normal v
. Assigned To  Funeral Decisions Support Demo (owner) ¥ * Easy Due Dates
Text Messagin
= Try entering 1Y, 3M, or 5D
DueDste | 3/172021  Tg* t05ee how easy itis o
i Appointments calculate due dates.
B Activities Detailz
& Attachments 4

Date Added: 10/22/2020

FuneralDecisionsCRM

Contact Details ¥ (actions.) v (O (Recent Contacts) ~ | @add Contact

# Run AutoFlow Print Letter = &
Veronica Bens

808 W Walnut ST Source
Somenhere, ST 12345 Map Aftercare

(8003235517

o CLICKTO CALL

Flags.. (P> Completed aftercare follow up - )

@Notes 4
+ ToDolist Upcoming Appointments
i Past Appointments

& Appointments

B Activities

NKNXZ<SH®B PO MO ZENXYHTOWED QD

@ Aachments
i Special Evencs
1 Related
4 Referrals

# AutoFlows

) Scheduler i Calendar

# £t conact

No referrals

Assigned To: Me

[ Go To Calendar

of eave a Messa,

Click on "Make Appointment

" This is at the bottom of every contact screen, regardless of which tab you are in.




Appointment Details

Times| 120090 + o 000U v

o... enon |3
@ Recurs | Onlyonce o] ende
Color 1IN 10 I I I ¥

Result  Scheduled v

Details

e ge

1. Enter the title for this appointment

2. Select the date

3. Enter in any details about the appointment

4. Select the Start and End Time for your appointment
5. Click on "Save"

Funeral Decisions CRM

Home Contacts ToDo®?  calendar Activities WorkGroup™ (% €%

Support Sign Out @

Contact Details % (ctons. v‘ ‘@ (Recent Contacts)

. H © Ada Contact

# Run AutoFlow Print Letter &

Veronica Bens

808 W Walnut ST Source
Somewhere, ST 12345 Map Aftercare
(800)323-5517

Upiosa pra

s 0pein O

Fiags.. (P Completed aftercare followup -

Notes 4

Upcoming Appointments

 To-Do List
QText Messaging Past Appointments
& Appointments start Time
B Activites 3/9/202112:00 PM

@ Atachments.

NKXZT<dAH®BPOMOZENXUHTQME D QB D

4 Special Events
2+ Related

#Referrals.

() Scheduler | @ Calendar

No referrals

Assigned To: Me

Social Media Links...

£ Go To Calendar

i View Date

"""" RN |
[

You can see the appointment in the "Appointments" tab on the contact record or up in the calendar.

Update A Contact

Update an existing contact record.

FuneralDecisionsCRM
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Funeralbe?m

Q Duplicates Phone Scripts Sales Coach Resources

Home Contacts To-Do@?  calendar Activities WorkGroup™~ €% €%

# Run AutoFlow PrintLetter

Veronica Bens

808 W Walnut ST source
Somewhere, ST 12345 Map Aftercare

(800) 323-5517
Upload Photo

sms opt-in (]

Flags.. (P> Completed aftercare follow up - )

Notes a
P Upcoming Appointments
2 Text Messaging Past Appointments
. End .
o & Appointments start Time time  Description

KEdCcHULRYROWOZRHERGHTQAMED QWY

B Activties 3/9/202112:00 PM 1:00 P11 [EppOIEMERI # et

Funeral Decisions CRM Q Support

Contact Details % (Actions..) -~ (@ (Recent Contacts) v~ @ Add Contact < > B8

(B Scheduler @ Calendar

#° Edit Contact

No referrals

Assigned To: Me

Social Media Links

£ Go To Calendar

i View Date Offline...Leave a Message

1. Click "Edit Contact" button

ANA

FuneralDec(‘fm

Q Duplicates Phone Scripts Sales Coach Resources ‘

Home Contacts To—Do"o Calendar  Activities WurkGroupm G *

A
B Team Database:  Funeral Decisions Support Demo v
c
5 First Name Last Name Email Address A Birthday
g Primay Veronica Bens v
F | Other v
G

Company Oinclude in address
H
T Address 808 W Walnut ST Referred By
J

City,State Zip | Somewhere ST 12345 Choose Contact
K
L

Phone Note Brief Note
M
o (800)323-5517 -
N
o J -
P J M
Q J -
R
]

S
T | Religious Affiliation v City on Inquiry
U Service Type v Location v
v

Burial Type v Beneficiary v
W
.. No.Crypts/Plots Arranging Director

Funeral Decisions CRM . a suppore S Out G

Cancel | Delete > Save & Edit Next

Source
v Aftercare v
v Category
v
Status
v
Flags

B> Completed aftercare follow up
[0y Contact Made
() Current Aftercare Follow up
([ Do Not Call - Email Only
() [l Do Not Contact
(0) 4 Do Not Text
P B> EovL
()@ Funding Available
0] § Hot Lead
()¢ Incubated Lead
()@ Information Requested
(1) 9§ Made Arrangements Elsewhere
(O ¢ Marker

B offine.eaveavessge ]

1. Enter new information or edit existing
2. Click on "Save"

Upload A File

How to upload a file to a contact record.

FuneralDecisionsCRM




To-00@

Home  Contacts Calendar  Activities WorkGroup™™ (% %t
a
B Contact Details ¥ (acions.) v (O (Recent Contacts) v | @AddContact <> &
c
D | | #RunAutoFlow Print Letter | & cheduler | @ Calendar
E
¥ Veronica Bens #° Edit Contact
c
B 508 WalnucsT Source
T Somewhers, ST 12345 Map Aftercare Noreferrats
T (800)323:5517 Assigned To: Me
K| Uplosd pho
T susopenD
M Sotial Media Links.
N
O Flags Completed aftercare follow up
P
Q s
Add Note
R
s | VToDolist
Date  Note Entered By
™
. R Text Messaging 3/16/2021 0 #Appointment - Appt Time: 03/09/2021 12:00 PM
N 51 pm Status: Scheduled
V] Summary: appointment
w Details
x| EmAcivites
/572021 #ToDoCompleted: Call ta set appointment - Completed: 01/05/2021
Y| @Amachmen 1018 AM Details:
z
W Special Events /572021 #ToDoAssigned: all again - Due: 1/8/2021
1047 AM Details:
et 1/5/2021 - Funeral
o toreay  Calledand noanswer. call again in 3 days (note added by AutoFlow - Manually
eterrals via Contact Card) Support Demo
& Autoresponders. /572021 Funeral
95440 Made call Decisions
2 AutoFlows 1 N

Click on " Attachments"

AN

FuneralDec&sm

Q Duplicate Phone

cripts

Q@mmoaw»

Hom

Sales Coach Resources

Funeral Decisions CRM

Home Contacts To-06@7  Calendar

Contact Details ¥ @ctions.) v

# Run AutoFlow

Veronica Bens

808 W Walnue ST
Somewhere, ST 12345 Map

(800)323-5517

S5 0pein 0

Flags,

ompleted aftercare follow up

@Notes s

Activities

Sign Out (o

Support

—
-3

workGroup™ @

@ (Recent Contacts) v @ o <>

PrintLetter & ) Scheduler | @ Calendar

# €at Contact

Source

Aftercare No referrals

Assigned To: Me.

+ ToDoList
o fle chosen

QText Messaging

 Appoinuments
B Acivices

@ Attachments
8 Special Events

2 Related

Upload Selected File

Click on "Browse

" to find the document you wish to upload

ANA

FuneralDecésm

Q Duplic:

HwPOWOZENRYHNTOMMAD QB »

NoK X o= <

FuneralDecisions R T Supere 50w 6
Home Contacts To-Do®?  calendar Activities WorkGroup™ (% %X
Contact Details ¥ (actions.) v (© (Recent Contacts) v | @ Add Contact < > B8
2 Run AutoFiow printLetter | = @ Scheduler | & Calendar
Veronica Bens # et Contact
508 W Wainuc ST source
Somewhere, T 12345 Map Aftercare Noreerrls
(800)323:5517 resgnedTorMe
) CLICKTO CALL
s 0pein(]
Flags. Completed aftercare follow up
@hotes s o
Ausach New File:
v ToDolist
[Ghoosa Fi ] o fe chosen Upio Fie
 Text Messaging

 Appointments
B Actvites

@ Attachments
8 Speciel Events

2 Related

Offline...Leave a Message
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After you selecting the file, Click on "Upload Selected File". Your file will now be available in the contact record.

Launch a To-Do Plan for a Single Contact

FuneralDecisionsCRM

Build a custom To-Do plan

To Launch the To-Do Plan for a Single Contact

B ¥ (Actions.) M @) (Recent Contacish EI @ Add Contact <|>| &
; Michael Regina & Edit Contact
F | 123 Main St michael@funeraldecisions.com | 53 Source

| Somewhere, 5t 12345 Map Direct Mail Na referrals

H (555} 555-5555 Status.

- . Active

7| B eee P

Service Type: Cremation

" Flags.

(£ Notes AdIToDo | oraddaTeDoPlan: (SelectaToDoPlan) [

]
+ To-Do List Priority Due Date Complete

P
Q
R | EAppointments
L

| S Awachments

U | < Autoresponders
v

| i Specisl Events

% Related Contacts
z Deals

4 Referrals

7 AuroFlows

Date Added: 6/27/2016

# Customize This Screen
Need help?

1. Go to the contact record, click on the "To-Do List" tab on the left side underneath "Notes"
2. Click the drop down menu titled "Select a To-Do Plan”

B ¥ (Actions..) ~ @ (Recent Contacts} \;:I @ Add Contact < >| &
é Michael Regina #® Edit Contact
| Somewhere, 5t12245 Map Direct Mail No referrols

H | (555)555-5555 Status

= e Active

1| M soepictuce

Service Type: Cremation

= Flags.

o Notes Add ToDo | oradd aTo-Do Plan:

ToDa @

Priority Complete

Direct Mail Falloy

o

Q

® | EAppointments
9 Atcachments

!

<l Autoresponders

ik Special Events

X | g Related Contacis
z | @Deals

& Referrals

7 AuoFlows

Date Added: 6/27/2016

# Customize This Sereen
Need help?

Select the To-Do Plan you wish to put the contact on.



NKKEZ<dCH®nPOROZENXRGHTOMEO QB

Contact Details

#Run AutoFlow

Veronica Bens

208 W Walnut ST
Somewhere, ST 12345 Map

(800)323-5517

swsopein(]

Flogs. Completed aftercare follow up )

@Notes s
v To-Do List
QText Messaging

i Appointments

BB Activicies

& Attachments

i Special Evenss

i8¢ Related
#Referrals

4 Autoresponders

# AuroFlows 1

¥ (Actions..)

v ©  (Recant Contacts) v @ Add Contact

PrintLetter | %

Source.
Aftercare

cheduler i Calendar

# Edit Contact

No referrals

Assigned To: Me

Assign To-Do Plan

To-Do Plar:
Aftercare to do plan

Pick s Starting Date for tis To-Do Plan:| 3/16/2021 | 7]

Optional Nickname for this To-Do Plan:

[Tl cancel

Select the date and click "Ok".With To-Do plans you can post date or use a future date, it does not have to be the

current day.

N KM E<dSHDEO MO ZEHE XY HEOME D QB

Home Contacts To-De®”  Calendar Activities Workeroup ' @ %

Contact Details ¥ (actions.) v (O Recent Contacts) v QAdd Contact
# Run AutoFlow Print Letter & Scheduler @ Calendar
Veronica Bens #' it Contact
808 W Walnut ST Source.
Somenhere, 5T 12345 Map Aftercare No referras
(800) 5285517 Assigned To: Me
sMs Opein 0
flags.. | B Completed aftercare followup )
EhieEs 9 AddToDo  oraddaTo-DoPlan:  (SelectaTo-Do Plan) v
VieDolit |4 Assigned To Priority  DueDate  Complete
QU J CallThe family Funeral Director Normsl  3/18/2021 | Mark Complete
Urrmmmnas B send Counselor leter  Funerl Decisions Supoort Demo Nomal 31232021 | Mark Complete
KB Activities send text to the family Funeral Decisions Supoort Demo Normal  3/26/2021 Mark Complete
@ Aachments o) Counselor phone Funeral Decisions Supoort Demo Normal  3/28/2021 Mark Complete
44 Special Events o) Celltosetappointment  Funeral Decisions Supoort Demo Normal  1/5/2021 /52021
& Related
A Referrals W Delete All Open To-Dos for this Contact

@ uoresponders

# turoFlows

Daee Addad: 10022000

You will know see the plan steps show up in the to-do list with the predetermined intervals.

Launch An Autoflow Single Contact

Launch an Autoflow

FuneralDecisionsCRM




To Launch On an Autoflow for a Single Contact

a0
FuneralDec&m

Funeral Decisions CRM

& Related.

Home Contacts ToDo®P calendar Activities WorkGroup™

Search Support

¢ %

A
& Contact Details ¥ adions.) v ‘ ‘@ (Recent Contacts) v H © Add Contact ‘
c
D | #RunAutoFiow Print Letter & ) Scheduler | @ Calendar
E|
¥ Veronica Bens ‘ # Edi Contact
G
il 808 W Walnut ST Source
T Somewhere, ST12345 Map Aftercare No refrrals
21 st hssigned Toi Me
L TS
L smsopeind
| P
x|
o Flags...
P
2/ Bhows 2 AddToDo | oraddsTo-DoPlan:  (Selecta To-Do Plan) v
g =————— ="
5| |vTeDolit |4 Assigned To Priority  DueDate  Complete
T ———
% RuText Messaging Call The family Funeral Director Nermsl  3/18/2021 | Mark Complete
v ‘ & Appoinments Send Counselor letter Funeral Decisions Support Demo Normsl  3/23/2021 ‘ Mark Complete \
W E
7 || sendtexttothe family  Funeral Decisions Support Demo Normal  3/26/2021 ‘ Mark Complete ‘
T @huachmens Counselor phone Funeral Decisions SupportDemo  Nomal 3/282021 | Mark Complte |
) Bt )
4 Special Events Calltosetappointment  Funeral Decisions SupportDemo  Normal  1/5/2021  1/5/2021

Sign Out (9

[]>]e]

Go into the contact record you wish to have on a campaign and click on the "Autoflow" tab

&, Choose AutoFlow

00 viewal
+16095464398
+17222654308
Alink Was Clicked
Aftercare Example
Example Video
Link Clicked
Power Dialer
test
Test
1 Appointment > ApptCreated
I Appointment > ApptDatz
I Appointment > ApptSchaduled

| cance ‘

From the drop down menu, select the campaign you wish to run for the contact.

..and that's it!
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Creating An Email Template (From
Scratch/Word Doc)

FuneralDecisionsCRM

Adding a new email template to the system. It can be one you sit down and write from scratch or one you copy and
paste in from another file.

ANA

FuneralDec&sm

Q Duplicates Phone Scripts Sales Coach Resources L 4 | ] e

Funeral Decisons caM T Suppore S0 B

Home Contacts To-Do®” calendar Activities Workeroup™ (% &%

@ Recently Viewed Contacts Main Menu + To-Do summary

Jeff Keitel
Macy Underwood
Beverly Anthony

Mike Stevens ‘

& Add New Contact

Veronica Bens
‘ Overdue Due Today All Open

‘ 1 1 5

Mike Jones
mike mike
Martina Welch
Armando Morrison ‘ [%) My Calendar
Macy Underwood

List Contacts ‘ i Upcoming Appointments
No upcoming appointments

‘ @ My To-Dos ‘

Q saved Searches ‘ 2 Letter Library ” @ Email Library ‘

AFter to Work
My Settings
Additional Resources

[S—— ‘

& Training Manual ‘

‘ & Follow Along Videos ‘

Landing Pages | Import Contacts

N KK E<CHEB®OWOZRERUHTQ®MED QWM

Contact/Activity ID:
ofﬂme Leave a M

Click on "Email Library"

Funeral Decisions CRM Search Support Sign Out [
Home Contacts ToDo®  Calendar Activities WorkGroup'” (% %
a
= Email Templates & self scheduler Link
5 I
L Email Templates ‘ Header H Footer ‘ optin H Settings
E
F| | @awEmaiTempate | [ Choose a Template To Edit. 1 Defauit and Shared Templates
G
H| ORecent  AuwofowBxample  Registerforourevent  1BlankTemplate  Copy of Autofiow Example  Email
T
(View All) v
J
x| O Template Name Email Subject Line EditDate  Share
L -
a 1Blank Template v (fill outyrmt 21812021 &
M
~| (O ADvanced Template. v ADvancec Template 10/29/2020
ol O Asipointinent Confirmation 4 Thank You for Scheduling Your Appointment  12/14/2020
13 =
5 (m] Autoflow Example Q¢ ¥ Hereis ycur Information... 3/186/2021 s [
= O Copy of Autoflow Example Q¢ ¥ Hereis yeur Information... 1/26/2021 & LR 1
s\ Email v Schedule 1212072020 [LE ]
T
5 a Happy Holidays Event 8V Happy Hclidays Event 11/17/2020 [
v O Holiday Event ¥ Holiday Event 11/17/2020
Ll Register for our event ) v Lear more about preplanning atour event  3/18/2021 2
x =
v| (O Review Email ¥ Tell Us How We Did 11/17/2020
z| |0 Schedule an Appointment 9v  Please Schedule an Appointment 12/14/2020 (LD ]
O =1 video Email Template: Example Video v HereisaVideo 10/6/2020 " IR 1
o [0 ] video Email Template: Why Preplan ¥ SUBJECTLINE 10/21/2020 &

Offline..._ eave a Message

Click on the "Add Email Template" button



oty
FuneraIDsc(i:s'cni Q, Duplicates Phone Scripts
Funeral Decisions CRM [ Support Sign Out [
0 —_— 2 o
Home Contacts  To-Do Calendar  Activities  WorkGroup =~ % ¢ [
A
& New Email Template Ficer | (View All v s gz Bm ¢
€ | & BackroList
D
E start by Selecting a Sample Below or  [Jadvanced Edior (Blatk) | or [ Basic Edior (Blank)
v
G <
H
i Us ow e
I
B - =2
K S 6 6 @
L
M
N
o
& i
Q
R
s
T More Options:  Basic Editor (Start with Blank Template) or ~Basic Ecitor (Use Design Wizard)
u
Cancel
v
W
X
¥
z
e ContactAciviey D
Offline...L eave a Message 'S

1. Select a sample template or advanced or Basic Editor

2. Enter the name of your template. This name is only for identifying the template in the system. It is not shown to
the contact.

3. Enter the subject line. This is the email's subject line that the contact will see when they receive the email.

A send Emai x IR o - o x
<« C @ funeraldecisionscrm.com/SendEmail.aspx?ContactiD=17387458Return=Contact&EmaillD=1 Q % B M ¥ i
@ ChatSupport @ iCloud [ NowDeck == LogintoCanvas [E Authentication Req.. [fJ Financial Calculators () Vegetable Garden .. Copyof EPCloud A... %4 mikestevens@fune. Title Capitalization. » Other bookmarks

~ANA

FuneralDe:E'hom

Q Duplicates Phone Scripts Sales Coach Resources L 4 B (2]

Funeral Decisions CRM Search livedemo, sign out

Home Contacts ToDo®"  Calendar Activities WorkGroup'~ €% &%

A

5 Send Email

c

D Template B3 (Select an Email Template) v Apply Template
E View Contact
F Send Email

G

H To mike.stevens@funeraldecisions.com

z subject [ rest |

7

x S XD B BJIUA-BH-EE=S = &
L Font Famil MegeFies - B @ M L R B~ L o 3
:

N Custom Fields. » Last Name

g My Information » Full Names

= s |

= Specia Fieids s company

z StreetAdress

£ cy

% State

v Postal Code

W Maiing Address

x Phone

¥ Emai

z

Offline...Leave a Message -

@ O o @ t m e . Destop > A 3P w3 omem B

Always use Merge Fields when creating contacts.Merge Fields enable information from the contact record (ie First
Name, Last Name, etc) to be pulled when sending the email.For example when sending an email blast to 200
people, you would not want to go in and add in two hundred names by hand. By using the Merge Fields option, the
template will automatically pull out and add the names to the template of the 200 people you are sending the email
to.



c Name TestEmail Format HaL [+

o Subjectline  Here ls Your Information 2 Changing to Plain Texs will remove all formacing.

X o BT Y A-H-

FontFamily ~ FontSizes ~ MergeFields v
H %%EirstName%,

Please see the link below for information regarding your request|

Y
= div
|'§Amach a File
% Apply Cancel Send Test Email_
avascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions(’ctiddS ContentPlaceHolder1SIbAdd", ™, true, ™, ™, false, true)) Need help?

Type in your email or highlight and copy/paste it in from Word or other text file.
Click on "Save"

Adding a Shared Template or a Default
Template

FuneralDecisionsCRM

Find and add a template supplied by your company, Funeral Decisions or a co-worker.

Phone Scril Sales Coach Resources

A
FuneralDec&m

Funeral Decisions CRM :]Q livedemo sign out

Home Contacts ToDo®  Calendar Activities WorkGroup™ @& %

© Recently Viewed Contacts Main Menu + To-Do Summary

Sara Smith 39 [} 39
John Johnson ‘ & Add New Contact ‘ Overdue Due Today All Open
Q saved Searches ‘ := List Contacts ‘ & New Contacts

Active Contacts Today 0 1 1
At-Need Spouse

‘ 24 Hours 7Days 30 Days

No Activity ‘ [£) My Calendar H @ iy To-Dos

i Upcoming Appointments
Additional Resources -
lrs Letter Library @ Email 1} l No upcoming appointments

ContactMap || Reporting Dashboard

My Settings
Phone System

‘ & Training Manual ‘

‘ & Follow Along Videos ‘

Landing Pages | Import Contacts

N KX <CH®L WO WO ZEHNRGHZGQRMBD QB

Offline...Leave a Message ~

Click on "Email Library"
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FuneralDe:('\fm

Sales Coach

uplicates

Phone Scripts Resources

Funeral Decisions CRM

Home Contacts To-D0®  Calendar Activities WorkGroup™

Email Templates

J Email Tomplates ‘

Header Footer Opt In Settings

¢ 2

Search

livedemo sign out [

& Seif Scheduler Link

© Add Email Template v

[ Choose a Template To Edit...

@Recent  test  EditorExample  LorisEvent  Eventinvite  Jens Example

(View Ally

Template Name
Editor Example

Otherv

Event Invite

Example Email
Facebook Reply
Feb 2020 Invite

Henry's Email

2

Holiday Newsletter
Hospice Newsletter
Initial Response 1

Initial Response 2

NKMI<CH®BPOMWMOZRHERUHTQRHRHU QWP

January Event Invite

0O0oo0oo0oooooooocCcao

JenniferTest

Email Subject Line

Editor Example

Event Invite

Example Email

Facebook Reply

Feb 2020 Invite

Henry's Email

Holiday Newsletter

Hospice Newsletter

Funeral Services Information
Funeral Services Information
January Event Invite

JenniferTest

B Default and Share

Edit Date
12/15/2020
5/12/2020
2/5/2019
12/18/2018
1/22/2020
1/22/2020
11/20/2018

41712019

12/12/2019

7/16/2019

Share
<
<

o . o om . m

W

Offline...Leave a Message

Click on "Default and Shared Templates"

ANA

FuneraIDecem

Q Duplicates

Phone Scripts Sales Coach Resources

Funeral Decisions CRM

Search

livedemo

Sign out

& self Scheduler Link

plates -

Home Contacts To-Do® Calendar Activities WorkGroup™™ &% &%
a
s Email Templates
c
o Email Templates ’ Header || Footer ’ Optin || Settings
E
F | @ AddEmail Template Choose a Template To Edi... . 1B pefautt and
G
H | OReeent test EditorExample  LorisEvent  Eventinvite  Jens Example
p Select an Email Template to make a copy for your
(View All) - own use.
J
kK O Template Name Email Subject Line Appointment Confirmation
L Appointment Reminder
a Editor Example v Editor Example Review Email
M
s B2 cventinvite Otherv  Event Invite <% Shared Team Templates
i v I |
ol O Example Email Qo Example Emal Editor Example
Pl Facebook Reply v Facebook Reply Event Invite ;3
Q
r O Feb 2020 Invite v Feb 2020 Invite
s| O Henry's Email v Henry's Email
T O Holiday Newsletter BuOtherv  Holiday Newsletter
U
¢ O Hospice Newsletter (14 Hospice Newsletter
w| O Initial Response 1 L1 Funeral Services Information|
X itial Response 2 v Funeral Services Information
¥
2 |m] January Event Invite . January Event Invite
N L4 lenniferTest 7/16/2019 <&

Offline...Leave a Message

Click on the desired template

ANA

FuneralDec'em

Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM

Home Contacts To-Do®  Calendar Activities WorkGroup™

Email Templates

Email Templates Header Footer Settings

‘ Optin

Search

livedemo

Sign out (#

& self scheduler Link

|

O©Recent

|Add Email Template. v

| Choose a Template To Edit...

test  EditorExample  LorisEvent  Eventinvite Jens Example

(View All)

GHEZQMBUAQWD

Template Name
Appointment Reminder
Editor Example

Event Invite

Example Email
Facebook Reply

Feb 2020 Invite

Henry's Email

=

Holiday Newsletter
Hospice Newsletter
Initial Response 1

Initial Response 2

NKXETdCH®BWOWOZR

EDJEDJDDJDD\/X

January Event Invite

Email Subject Line

Reminder: Appointment Today With Us

Editor Example
Event Invite

Example Email

Facebook Reply

Feb 2020 Invite

Henry's Email

Holiday Newsletter

Hospice Newsletter

Funeral Services Information
Funeral Services Information

January Event Invite

Edit Date
3/22/2021
12/15/2020
5/12/2020
2/5/2019
12/18/2018
1/22/2020
1/22/2020
11/20/2018

41712019

12/12/2019

Default and Shared Templates

Share

Offline...Leave a Message
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The template is now added to your system and ready to use or edit

Edit An Existing Template

FuneralDecisionsCRM

Edit a template that is currently in your template library.

Resource:

‘ [5) My Calendar H @ My To-Dos

Funeral Decisions CRM :]q livedemo sign out
Home Contacts ToDo® Calendar Activities WorkGroup™ @& ¥
© Recently Viewed Contacts Main Menu + To-Do Summary
Sara Smith 39 0 39
John Johnson ‘ & Add New Contact ‘ Overdue Due Today All Open
Q Saved Searches — s
i= List Contacts & New Contacts
Active Contacts Today ) 1 1
AtNeed Spouse 7 Days 30 Days

‘ 24 Hours

No Activity

i Upcoming Appointments

Additional Resources

ContactMap || Reporting Dashboard

Phone System

|4 Letter Library @ .brary

No upcoming appointments

My Settings

& Training Manual ‘

& Follow Along Videos ‘

N KX <CH®PWO WO ZEHSRGHIGQWHUQWW

Landing Pages | Import Contacts

Offline...Leave a Message

Click on "Email Templates"

ANA

FuneralDecEm

Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM

Search livedemo Sign Out (&

Home  Contacts Tn-Dom Calendar  Activities WorkGroup® e <]
a
s Email Templates & self Scheduler Link
c
o J Email Templates || Header ’ Footer ’ Optin H Seftings
E
F | @ Add Email Template | Choose a Template To Edit... .| 1B Default and Shared Templates
G
H ORecent  test  EditorExample  LorisEvent  Eventlnvite  Jens Example
I N

(View All) v

J
kK 0O Template Name Email Subject Line Edit Date Share
Lo Appointment r v Reminder: Appcintment Today With Us 3/22/2021
M
N O Editor Example v Editor Example 12/15/2020 <
ol O E Event Invite Otherv  Event Invite 5/12/2020 <
Bllg @ Example Email Q v Example Email 2/5/2019
Q
z O Facebook Reply v Facebook Reply 12/18/2018
s| O Feb 2020 Invite v Feb 2020 Invite 1/22/2020
o Henry's Email v Henry's Email 1/22/2020
u "
v O H Holiday Newsletter Otherv Holiday Newsletter 11/2012018
w| O Hospice Newsletter v Hospice Newsletter 41712019
X0 Initial Response 1 v Funeral Services Information Offine...Leave a Message

Click on the email template you wish to edit
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Sales Coach Resources

Funer:lDecem

Funeral Decisions CRM Search livedemo Sign out (@

Home Contacts ToDo®  Calendar Activities WorkGroup™ &% ¥

Email Template ®
Name Appointment Reminder Format HTML v
SubjectLine  Reminder: Appointment Today With Us . Changing to Plain Text will remove allformtting

o ¥ B I UYUA-A-E
FontFamly . FoniSizes - Merge Fields « PR E L

%%FirstName%%,

I just wanted to remind you about your appointment with me later today. Please feel free to call if you
have any questi fore meeting.

I look forward to seeing you.

Thanks

%%mm.FullName%%
%%mm.Company%%
%%mm.Phone%%

N KX <CH® WO WMOZREEXRGHTGORWMEUY QW

L of eave a Message |

Edit the template as need and click "Save"

Opt-In a Contact So You Can Send An
Emall

FuneralDecisionsCRM

Before you can begin sending emails to a consumer, you'll need to opt-in their email address. The vast majority of
the time, if someone gave you their email they are giving you permission to send them an email.

Sales Coach Resources

Funeral Decisions CRM :]Q livedemo sign out (&

Home Contacts Tn-Do@ Calendar  Activities WorkGroup@ e &

Contact Details ¥ (Actions.) v (O (Recent Contacts) v @aAdd Contact < > B8
# Run AutoFlow PrintLetter & Scheduler i Calendar
Dexter Farmer #° Edit Contact

5340 S County RD #60 SW Source

Somewhere, ST 12345 Map At-Need No referrals
Upload Photo Status

o Active Assigned To: Me
Religious Affiliation: Christian sms optinJ
Service Date: 7/22/2017 Deceased Name: Franklin Bens

Relationship To Deceased: Child

NKMZ<4CH®nPWOWOZRERXUHTTAOMBUOQW P

Social Media Links.
Flags.. | P> Davids Flag

Note 24
BNotes Add Note
 To-Do List

Date  Note Entered By
Text Messaging 9/24/2020 " . date, but what time?? dded b )

v This runs on appointment date, but what time?? (note added by AutoFlow) Mike Regina
A it It
S SO0 Created Autoflow (s dded by AutoFlow)

ppointment Created Autoflow (note added by AutoFlow) N
@ Attachments o Mike Regina
9/24/2020 reated, Appt Time: 09/24/2020 02:30 PM

< Autoresponders 2:10PM Summary: This is a test apt.

Notice how this email address is gray. This indicates that the contact's email is not opted-in and therefore
cannot be sent emails.

To Opt-In a contact
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To Opt-In a contact

A\ Charles Bruton x 4+ o - =] X

« > Cc a isi i ID=1738745 QAU B R

Funeral Decisions CRM [ —} Ivedemo S Ou b

Home Contacts ToDO® Calendar Activities WorkGroup™® % &%

A e
= ContactDetails & (aiors.) v ® RecentContacts Y- [<[[>[e
) | |
D #RunAutoFiow PrintLeter | & @ scheduler | @ Catencar
E
*  Charles Bruton # eatconact ‘
G
"
T Schenectady, NY 12345 Map No referrals
J 161015 Assigned To: Me
x
z Upload Photo
M swsoptnD]
N ‘Sacial Media Links.
o
P fags. (5] Hotlead <) (3 mobie -
3 e
= —
2 e i
vToDolist
= i Date  Note Entered By
u
R Text Messaging A 4132021
e . i
e 12:46 P o et Mike Regina
W i Appointments.
: & Appointmer 4/13/2021 o #Appointment - Appt Time: 04/13/2021 10:00 AM
5 @ Attachments 12:46 PM Status: Scheduled
Summary:
2 Gautoresponders Detalls:

41972021 Emall Sent

Click on Email of the contact

Dexter@thisismymail.com

& send Using Your Own Email Client

Optin Status
Unknown optout

& Last Click QLast Open
Unknown Unknown

Offline...Leave a M

Click the Opt-in Button.
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®
Dexter@thisismymail.com

Opt-In Status 0
Opted In 3/22/2021 via Manual Opt-Out

& Last Click. QLast Open
Unknown Unknown

Offline...Leave a Message

The opt-in button will disappear and the Email will turn green.



Funé;;lDeEésm

T

Home Contacts To-Do®  Calendar Activities WorkGroup €% &%
Contact Details % (Actions.)  ~ (@  (Recent Contacts) ~ | © Acd contact | >
# Run AutoFlow Print Letter -~ Scheduler i Calendar
Dexter Farmer #" Edit Contact
Somewhere, ST 12345 Map At-Need No referrals
Upload Phato Status
Hplaadien Ar‘:;ive Assigned To: Me

Religious Affiliation: Christian
Service Date: 7/22/2017
Relationship To Deceased: Child

NHKHKIEJ{dCHPYONWORZREPFPAGHEO@WEHUOW P

Flags. B> Davids Flag
Not 26
Et Add Note
+ To-Do List
Date
2 Text Messaging 3/22/2021
433PM
i Appointments
g 31222021
231 P
@ Attachments
& 9/24/2020
< Autoresponders 230 PM

sms opt-in
Deceased Name: Franklin Bens

cial Media Links...

Note

] pexter@thisismymail.com Opt-In Status Changed to Opt-In (Manual)

@ This Contact Has Been Edited (note added by AutoFlow)

This runs on appointment date, but what time?? (note added by AutoFlow)

Entered By

Mike Regina

Notice the email is NOW green. You are now able to send this contact emails.

Sending An Email

How to send an email to a single contact.

FuneralDecisionsCRM

[y

Funer:lDec&m

Phone Scripts Sales Coach

Religious Affiliation: Christian
Service Date: 7/22/2017
Relationship To Deceased: Child

NKMIJCH® WO WO ZREXRGHI.Q@MBNMOUOQWY

Resources

Funeral Decisions CRM e livederno

Home Contacts ToDo®  Calendar Activities WorkGroup™ % ¥
Contact Details ¥ (acions.) v @©  (Recent Contacts) v | @aAddcontact

# Run AutoFlow PrintLetter & Scheduler i Calendar
Dexter Farmer #° Edit Contact

5340 County RD #60 SW source

Somewhere, ST 12345 Map At-Need No referrals

load Photo Status
Upload P A‘z;i“ Assigned To: Me

sms opt-n ]
Deceased Name: Franklin Bens

Social Media Links.

Flags. P> Davids Flag
%
Notes Add Note
+ To-Do List
Date  Note Entered By

R 312212021 Dexter@thisismymail.com Opt-In Status Changed to Opt-In (Manual)

a3 oM
i Appointments 32272021

@ This Contact Has Been Edited (note added by AutoFlow)

431oM

@ Attachments
9/24/2020 . B 3

< Autoresponders 330 M This runs on appointment date, but what time?? (note added by AutoFlow) Mike Regina

Sign out (b

Offiine...Leave a Message

To send an email to an opted-in contact (they have a green email), simply click on their email.

Dexter@thisismymail.com

£ Send Email

Opt-In Status
Opted In 3/22/2021 via Manual

CLick on the send Email from this pop up box.

W Last Click
Unknown

© Last Open
Unknown
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ANA

Funeral Decisions CRM Search livedemo signout G

Home Contacts To-D®  Calendar Activities workGroup@ ¢ o

A

5 Send Email

c

D Template £ (Select an Email Template) ' Apply Template
E ‘View Contact
F Send Email

G

B To Dexter@thisismymail.com

: Subject

3

X S XD B J YU A-EH-E
L Font Family ~ Font Sizes ~ Merge Fields + E
M

N

o

P

Q

R

s

T

u

v

W

X

Y

z div

P Offline.

If you are sending an existing template 1.) click on the drop down menu directly above the email editor and then 2.)
select your email template.

BA Choose Email Template

- vy -

Appointment Rer -
Editor Example

Example Email

Facebook Reply

Feb 2020 Invite

Henry's Email

Hospice Newsletter

Initial Response 1

Initial Response 2

January Event Invite

JenniferTest

Jens Example

Offline...Leave a Message

If you are writing an email from scratch then enter a subject line and then type your message in the email editor.
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To add an attachment, simply click on the "Add Attachment" link below the editor and select your file.

= 7
5 Send Email
c
D Template £ (Select an Emai Template) v Apply Template:
E View Contact
F Send Email
G
H To Dexter@thisismymail.com
I subject  THis is my email
I
X e B 7Y aA-EB-EE
L FontFamily ~ + FontSizes ~ MegeFields « B [
® Dexter,
N
o
= This is my email.
Q
R Mike
s
T
u
v
W
x
¥ (C)
z
div
& Add Attachment
e Contact/Activity ID: 1470317
Offiine...Leave a Message -~ =

Click "Send Email" to send the message.

AMA

eral Dec(‘\:sm

Sales Coach

Q Duplicates

Phone Scripts

#: Run AutoFlow

Dexter Farmer

53405 County RD #60 SW
Somewhere, ST 12345 Map

Upload Phato

Religious Affiliation: Christian
Service Date: 7/22/2017
Relationship To Deceased: Child

NKNKMZEJICHDPWONWMOZEHRHETOOHNEDODWW

Flags. P> Davids Flag
Not 27
I Notes Add Note
~ To-Do List
\ Date
2 Text Messaging 3/22/2021
452 PM
i Appointments
Pe 372272021
433PM
@ Attachments
3/22/2021
< Autoresponders 231 P

Resources

Funeral Decisions CRM Q livedemo sign Out (=
Home Contacts To-Do®  Calendar Activities WorkGroup ™~ €% &%
Contact Details & (Actions..) ~ (® (Recent Contacts) ~ || @ add contact <[> &

PrintLetter & () Scheduler @& Calendar

#" Edit Contact

Source
At-Need
Status
Active

Dexter@thisismymail.com

No referrals
Assigned To: Me

SMS opt-in O
Deceased Name: Franklin Bens

Note Entered By

o Email Sent - Subject: THis is my email () Message Sent
£ pexter@thisismymail.com Opt-in Status Changed to Opt-in (Manual)

(3 This Contact Has Been Edited (note added by AutoFlow)

You will see the email shows up automatically

Email Analytics

in the notes section of the contact record.

FuneralDecisionsCRM

Email analytics enable you to see exactly what was sent when to the contact, when the email was opened and if you
included a link or attachment, when that was clicked/downloaded.
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AMA
9"3|DEC<'1:5m Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM Q livedemo sign out (b

Home Contacts To-DO®  Calendar Activites WorkGroup % &%

Contact Details % (Actions...) ~ (D (Recent Contacts) ~ @ aAdd Contact <> &
# Run AutoFlow PrintLetter = &% Scheduler | @& Calendar
Dexter Farmer # Edit Contact

5340 S County RD #60 SW

Source

a
B
c
D
E
F
G
H
I Somewhere, ST 12345 Map At-Need No referrals
L Starus
T Active Assigned To: Me
K
Religious Affiliation: Christian sMs opt-in(J
L
Service Date: 7/22/2017 Deceased Name: Franklin Bens
M Relationship To Deceased: Child
el Social Medis Links.
o
P Flags... ®> Davids Flag
Q
R J—
Notes 27
s ‘Add Note
2 + To-Do List
Date Note Entered By
u
2 Text Messaging 3/22/2021 . , g q .
Email Sent - Subject: THis is my email Message Sent
v 22 O o Thisismy ol Message
w i Appointments i
x n Dexter@thisismymail.com Opt-In Status Changed to Opt-In (Manual)
4:33PM
y | @Attachments
z S22IZ021 This Contact Has Been Edited (note added by AutoFlow)
& Autoresponders 431 PM

To access the analytics, 1.) go to the contact that you sent the email to.
2.) Click on the arrow/chart icon directly across from the "Email Sent...." note.

7 1 kmail Log - Google Chrome i m— o L
@ funeraldecisionscrm.com/EmailLog.aspx?ID=6765358Type= <Y r Q% @ ¢ 2 @ % ¥
o Dexter. | o7 Real-Time
Email Analytics

T just wanted to remind you about your appointment with me later today. Please feel free to call if you have any qui .
before meeting. SzBi2021 4155 Pt

Message Opened

Lo [ livedemo sign out
T look forward to seeing you. T P

Szi302 5.08 P

Message Opened

SEosy s carm <\
Thanks <> | &

8 schoculer | & Calendar
Mike Regina
Funeral Decisions P —
507-327-1011
raldecisonscom
‘Mike Regina. Funeral Decisions. . Phone: 5( No referrals
ik ;
Assigned 10: Me
Entered By
(=]
- .
2| (oo 3’23’52:3; [ dexter@thisismymail.com Opt-in Status Changed to Bounced -

This screen shows you the message sent and then the date/time stamp for when the email was sent, opened and
clicked.

Sending Email Blasts

FuneralDecisionsCRM

You can send an email to 100 people just as easy as you can to 1 person.
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ANA

Funeral lDecEm

Q Duplicates Phone Scripts ale ac Resources

Funeral Decisions CRM Search livedemo Sign out (b

Home Contacts ToDo®  Calendar Activites WorkGroup™ @& %

Contacts (© (Recent Contacts) v | @ Add Contact a8

J Basic Search

Advanced Search ‘

Category Status Flag. Team Database

v v | MikeRegina v

a
B
c
D
E
F
G
B
I
®  Name Last Note Status Source Team Member Email
Deceased
L | | smith, Sara 3/18/2021 Register Book Me sara@somethin.com
Inacti
M | Stevens, Mike SHEE 412812020 Sold Phone Shopper Me mike@mail.com
N
o | | Farmer, Dexter L 3/22/2021 Active At-Need Me michaelcfs@gmail.com
p | | Smith, john Partial Sale 8/5/2019 Me JohnaSmith@aol.com
Q | | Bruton, Charles Sold 2/14/2020 Me
R
= Wasserburg a DE, Sortof Active |5/10/2020 Me
Mathews Wyatt, 5/26/2020 Me
T (empty)
u | | smith, Tara 6/11/2020 Active unknown Me
(not empty)
V | | wireless Caller, 8/10/2020 Me
W1 | Wireless Caller, 8/10/2020  8/10/2020 Me
X
° y | |Johnson, john 8/27/2020  8/27/2020 Active Cold Call Me
2 | | Smith, Tim 12/3/2020  12/3/2020 Active Me

javascript:_doPostBack(ctlo0$ContentPlaceHolder1 $lbAddToClientTouch’,”) SR RIS (Adue WENerd W Offline...Leave a Message

1. First you will need to filter your contacts. If you do not know how to filter contacts, please see how to filter and
work with groups.
2. After you have your database filtered as needed, click on " Send Results to ClientTouch"

Q Duplicates Phone Scripts sales Coach Resources L 4 =) (2]
Funeral Decisions CRM :]Q livedemo sign out G
Home Contacts ToDO®  Calendar Activities WorkGroup™ % %%
A
5 WorkGroup Clear Workgroup | Add Everyane
c
D i i
Actions ‘ Add Contacts H Remove Contacts H Manage ‘ Contacts in Workgroup: 36
E
= o
G 36 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.
H
z Things You Can Do With Your Workgroup
J
K Online offline Notes & To-Dos Utilities
L > -
: (7] ' s 4
N L
o Email Blast Letters Batch Add Note Group Edit
»
Q < e
% '

R =] : -
s Email Opt-In Wizard Mailing Labels Assign aTo-Do Download Address List
:
u
v 4 vvv 3
L Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
X

’ T ~ L
z

- I pr——

1. Note the number of contacts in the system. If you wish to remove specific users, you can do so with the "Remove
Contacts" tab or the "Manage" tab.
2. Click on the "Email Blast" button.
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Home Contacts To-DO® Calendar Activities WorkGroup™~ €% &%

WorkGroup - Email Blast o
Template (Select an Email Template) v ‘Apply Template
View Contact
Send Email

Merge Fields are located here.
You will need to use these when

Subject . .

9 sending email blasts on order to
4 e Xhibh BJZ U A-BE-E S = i h inf ti t
Font Family ~ Font Sizes ~ Merge Fields + B get names or Ot er In orma Ion 0

show up in the email.

To Multiple Recipients (Opted-In Contacts in your Workgroup)

23

N KMEZ<CH®BWOMNMOZREHRXUHMGQMHEUOQBW M

div
& Add Attachment

() Also send this email to the Other Contact = o ® Schedule This Blast Eancli

Send Blast Now chedule This Blast ancel

e B2 Add a note about this Email Blast

Offiine...Leave a Message

1. Select your template OR if you are writing an email from scratch, go to step 2.

2. Enter your subject line and then type your email in the email editor.IMPORTANT..because you are sending an
email to more than one person, you will need to use the Merge Fields in order to add the contact's name (or other
information) to the email.

3. Check "Add a note about this Email Blast" so that a note gets appended to the contact's record.

4. Click "Send Blast Now" or "Schedule This Blast" to send at a later date.

Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM Q Support Sign Out [

Home Contacts To-Do Calendar Activities WorkGroup © % &%

A
B
c @ Recently Viewed Contacts. Main Menu + To-Do Summary
D Macy Underwood 0 0 0
E | MikeJones 2 Add New Contact Overdue Due Today All Open
F Veronica Bens
o | leffKeitel
Beverly Anthon: N = ; i
5| Dty = Uit Contacts e
E NG upcoming appointments
Saved Searches
i @ ‘ [2) My Calendar H @ My To-Dos
K AFter to Work Recent Email Blasts
L
3/22/2021 to 8 contacts
L (G ][ @ iy | Scheaus
o
P Phone System
:
R
S s
= B Training Manual
u
v o
‘ B Follow Along Videos ‘
W
X
— Landing Pages | Import Contacts
z
Inscrm.com/Graphs.asnx?Tune=FMS&FmailRlastiD=104516 Offline__Leave a Message

Information about the email blast shows up on the home page. You can view the open rate, click rate, and other
metrics by clicking on the "Email Blast Analytics" link.

Launch An Autoresponder Campaign

FuneralDecisionsCRM

Launch an autoresponder
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To Turn On

an Autoresponder for a Single Contact

NKKNT<ECHD PO WO RERERGH

Somewhere, ST 12345 Map P —— Direct Mail No referrals
. Status

(631) 6555112 Cell S sl T e

Uplo

Service Type: Direct Burial sms opt-in[J

Media Links

Flags.
@ 5
Notes ‘Add Note
wTo-Do List

Date Note Entered By
QText Messaging 31172021 .
keitel@moloneyfh.com Opt-In Status Changed to Opt-In (AP1)
9:58 AM n L o 3 G P
i Appointments
Lt 3112021 SMS From Macy:
i 9:58 AM Jkeitel@moloneyfh.com
31172021 SMS From Me:
@ Attachments. 9:55 AM Hi You are awesome
Mispedalevents 2/18/2021 Funeral
s AM Decisions
#veteran :
& Related pport
Demo

& Referrals 11/30/2020 #ToDoCompleted: cALL - Completed: 11/30/2020

1050AM  Details:
@ Autorespol

& AutoFlows

Date Added: 3/11/2021 - Other System ID: 1233112

£ Customize This Screen

Make Appointment..

Contact/Activi

: 2336190

ave a Message

Go into the contact record you wish to have on a campaign and click on the "Autoresponders" tab

NKXEZT<AH®DWOWMOZEERGHGOGRHHNWU QA

# Run AutoFlow PrintLetter &

Macy Underwood

206 W Sheridan ST Fred@mail.com J63

Somewhere, ST 12345 Map
(631)655-5112 Cell

Upload Photo

Source
Direct Mail
Status
Active

(9 scheduler @ Calendar

#" Eait Contact

No referrals

Assigned To: Me

Service Type: Direct Burial sms optin(J
Social Media Links.
Flags..
Notes 5
Add to an Autoresponder Campaign: | < (Select A Campaign) v
+ ToDoList Active Autoresponders
Qi Text Messaging No active Autoresponders for this contact

& Appointments

KB Activities Completed Autoresponders.

@ Attachments

No completed Autoresponders for this contact

i Special Events
3 Related

4 Referrals

4 Autoresponders

# AutoFlows

Date Added: 3/11/2021 - Other System ID: 1233112

% Customize This Screen

From the drop down menu, select the campaign you wish to run for the contact.

..and that's it!
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Put a Group of Contacts on a Campaign

By

" CRI

Q Duplicates

Resources L 4 | ] (7] —

Phone Scripts

Funeral Decisions CRM [ ¢ livedemo Sign out [

Home  Contacts Tn-Do9 Calendar  Activities WnrkGroup®3 G o3

WorkG roup Clear Workgroup | Add Everyone

Actions

36 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.

Contacts in Workgroup: 36

‘ Add Contacts

‘ Remove Contacts

‘ Manage

Things You Can Do With Your Workgroup

Online Offline Notes & To-Dos Utilities
= ) , ¢
»
Email Blast Letters Batch Add Note Group Edit
N 3 o .
u . - |
Email Opt-In Wizard Mailing Labels Assign a To-Do Download Address List
a ¥ vvv +
Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data

N KM E g CH®XWO PO ZEHERgHDEREHOO WP

1. Filter your contacts as needed (see tutorial on filtering if needed) and add to ClientTouch
2. Click on "Autoresponder Campaigns"
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lralDecd':sl'gR

Q Duplicates s 5 Sales Coach Resources

Funeral Decisions CRM Q Support Sign Out

Home Contacts To-Do Calendar  Activities WurkGroup@ ‘5 £

Autoresponders
® Add these Opted-In contacts to the following campaign: (Choose a campaign) ~ o
) Remove these contacts from the following campaign: (Choose a campaign) ~

O Remnove these contacts from ALL campaigns.

m cancel

Then select the campaign name from the drop down (or likewise, remove them from a campaign) and click "Apply".

N KX < CHQBYO WO ZREEXUHZTGORMNMDOQD N

Offline...Leave a Message

Using Intelligent Links

FuneralDecisionsCRM

Intelligent links are a great way to use the sales and marketing automation tools found in the system via link clicks
in an email. Say for instance that you want to be alerted the second a person clicks on the link to the GPL that you
sent them and flags them as being a 'hot lead'. This is what intelligent links do.
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Add an Intelligent Link to your template...

A\ Email Templates X 4 (-] = o X
¢ > c e isi i Q% B KW
ANA

mmm

Funeral Decisions CRM Search livedemo. sign out G
Home Contacts To-DO® Calendar Activities WorkGroup® €% &%

Email Template ®

Name Test emal Format
Subjectline  Here is your information i cna
e XDhH B 7 UYA-B-EE=E
FontFamly - FontSzes - MemeFiels v 5 HP R E L o8
%%FirstName%%, o

Here is your information.

Click this link here: o

a
B
e
D
E
F
G
B
z
3
X
L
M
N
o
3
Q
R
s
T
u
v
W
X
¥
z

1. Write (or edit an existing) template
2. Highlight the text where the link is going to be
3. Click on the "Insert/Edit Link" button..it looks like a chain link.

A Email Templates. x o+ © - o Xx

€« > C a i i ID=30000 QB R & i

Insert link

un ‘google com

Tedtodisplay | Clickihis Ink here

Paste in the URL to the file (make sure you include the "http://")
Click OK
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A\ Email Templates X 4+ (-] = a X

<« C @ funeraldecisionscrm.com/EmailTemplateEdit.aspx?ID=30000 Q W% B B W
B Email Template ® I
c
D
= Name Test email Format HTML v
= Subjectline | Here is your information 1. Chenging to Pain Textwill emve al formarcing
g ¥Xh® B J Y aA-B-~ L.}
H Font Family + FontSizes +  Merge Fields v E ML R 52

%%FirstName%%,
Here is your information.

= [Click this link here]

CIE ]

WO W o Z

«

El

CIEHE I

™

(C)

dv»a

Eﬂ cancel @ Attach File Intefligent Links

Contact/Activity ID: 30000
Offline...Leave a Message

WebForm_PostBackOptions("cti00$ContentPlaceHolder1$IbApply, **,

™", false, true))

Click the "Apply" button

A\ Email Templates X + (-] — a X
< C @ funeraldecisionscrm.com/EmailTemplateEdit.aspx?ID=30000 Q& B R W
B Email Template ® i
c
D
= Name Test email Format HTML v
Subjectline | Here is your information 1. Changing to Piain Textwil remove all formatcing.
g 6O XX B7ZUYUA-HEH L. ]
H Font Family ~ Font Sizes v MegeFields + B @ i P 52
I
o %%FirstName %%,
K Here is your information.
L
= Click this link here’
N
o
P
Q
R
u
v
W
x
z
©
dv»a
m Apply | Cancel @ Attach File mtelllgerw
Q Contact/Activity ID: 30000
orm_DoP Options(new WebForm_PostBackOptions(*ctid0§Conten... Offline...Leave a Message a

o o @+t m e x

3 o ossem B

Now click on the "Intelligent Links..." button.Please note you need to click the "Apply" button before you can do this
step.
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N\ Email Templates X+ (-} = a X

¢« > C a isionscrm.com/Email it aspx?ID=30000 Q % B R W

o Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

Your Intelligent Links:
There are no Intelligent Links defined for this Email Template.

Add lme‘ ‘

[o=]

Then click "Add Intelligent Link"

A\ Email Templates X 4+ (-} = a X

€« > C af isi Email it.aspx?ID=30000 Q % B R W

o Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

Add new Intelligent Link

Link Click this link here ( goo°| ) v
AutoFlow | @ Reassign o

w\ﬂ

javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("cti00$Conten...

1. Select the link in your email that you want to turn into your "Intelligent Link".In this case, it's the link to the GPL
document.

2. Select the AutoFlow (see the section on AutoFlows for more information about this)

3. Click "Save"
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A\ Email Templates x 4+ o - a X

« > C a i I i D=30000 Q% B R &

@ Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

‘Your Intelligent Links:
Link AutoFlow

Click this link here.
google.com Add To Event

Add Inteligent Link

| oo

You will now see your Intelligent link show up..you can also add another one (if you have more than one link in
your email) or clear them. Otherwise click "Close"

A\ Email Templates X o+ (-} = a X

« > C a isi i dit.aspx?ID=30000 Q % B R &

Home Contacts ToDo®® Calendar Activities WorkGroup” &% &

B Email Template ®

Name | Testemal Format  HTML v

F| Subjectline | Here is your information A Cringing to Plan Texe wil remave ll formatting.
G| XD BIUA-B-EE=ZEEEEES

H‘ Font Family ~ Font Sizes. ~ Merge Fields « E “ f a ﬂv L < :c
%%FirstName%%,

K| Here is your information.

Click this link here*

iy 2

° Apply ‘ cancel ‘ @ Attach File Qmunksﬁ)

Offline...Leave a Message

You will now see the number of Intelligent Links applied to this template. Click "Save".
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FuneralDec'em

A Email Templates X

5

& funeraldecisionscrm.com/EmailTemplates.aspx

Q Duplicates

Phone Scripts Sales Coach

Funeral Decisions CRM

search

livedemo

sign out G

Home Contacts ToDo®  Calendar Activities WorkGroup” &% £

A

= Email Templates & self Scheduler Link

c

B J Email Templates ‘ Header ‘ ‘ Footer ‘ Optin ‘ Settings ‘

E

F | @ AddEmail Template | Choose a Template To Edit... v I8 Default and Shared Templates

G

H | ORecent Testemal  LeadGenEmail  AppointmentReminder test  Editor Example

£ (View All) .

I

k|0 Template Name \ Email Subject Line Edit Date Share

Lo Test email > [~ v Here is your information 5/3/2021

: O Lead Gen Email N Preplanning is a gift 42212021

o| |0 Appointment Reminder =4 Reminder: Appointment Today With Us 3/25/2021

BllD test L test 3/17/2021

i O Editor Example 4 Editor Example 12/15/2020 <

s O Loris Event 24 Loris Event 11/23/2020

Tlo E Event Invite Otherv  Event Invite 5/12/2020 <

u

vl 0 B jens Example ! v Jens Example 2/11/2020

w O Feb 2020 Invite v Feb 2020 Invite 1122/2020

X0 Henry's Email . Henry's Email 1/22/2020

‘z! O January Event Invite ¥ January Event Invite 12/12/2019 LR}

° m] Phone Shopper At-Need Reply [R] % Requested Cremation Info... 9/16/2019 (L]

P 7In=2'9303"er'fesl Y JenniferTest 7/16/2019 eave a Message

You will now see a 'link" icon in the template library next to any template that has Intelligent Links.

Using Advanced Email Template Builder

FuneralDecisionsCRM

The Advanced Email Editor is here to help you create professional looking HTML-based newsletters and other
emailsYou get there the same way you do for a Basic template, but Select Advanced Template

Start an Advance Email

AMA

IneraIDecem

Funeral Decisions CRM Q Support sign Out
Home Contacts To-Do Calendar Activities WorkGroup ' €& £
New Email Template filter | (View All) - sie 22

% Back to List

Start by Selecting a Sample Below or  JAdvanced Editor (. or | L3Basic Editor (Blank)

Tell Us How We Did

Reminder Review Emall

Morc Options: Basic Editor (Start with Blank Template) or Basic Editor (Use Design Wizard)

cancel

SKKEJdCHUIOMOZENRUHTE Q@MEBOOQUWp

Select Advanced Letter Library
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AMA

’alDecEm

Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM

Resources

Home Contacts To-Do Calendar Activities WnrkGraupm G ¢

New Email Template

Support

Sign Out [

N KK 2 <A H®XO NO®ZE B HRXGOGHZGONEBEDOQ WY

Name this new Email Template

Put In Folder
~ (Notin aFolder)

e Create & Start Editing Cancel

Offline...Leave a Message

1. Name you email template and select the Folder that you want it added into.
2. Click Create & Start Editing

c

@ funeraldecisionscrm.com/email/edit/q80 Txxdjwm

B structure O preview

A This is the best

No Unsaved Changes

og
B8 CconTeEnT

No content here. Drag new from ‘Content panel.

T

TEXT

1l

DIVIDER

VIDEO

=
= rows

2|

IMAGE

@

SOCIAL

w

ICONS

Qa % ©® &

® Done Editing Content

& sermines

=

BUTTON

>

HTML

COUNTDOWN
TIMER

Offline...Leave a Message

1. Drag the different parts from the Content Panel
2. Onto the email section of the Email template
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B structure D preview

B3 This is the best ® Exit Without Saving

BB conTENT = rows & serines

T M =

TEXT IMAGE BUTTON

I'm a new Text block ready for your content

1l

@ (<>

DIVIDER SOCIAL HTML

(T 4

VIDEO ICONS COUNTDOWN
TIMER

Offline...Leave a Message

Drag and drop multiple elements into the email editor and re-arrange as needed.

B structure L preview

B3 This is the best ® Exit Without Saving

oo =
BB CONTENT = rows 6 SETTINGS

Empty v
Drop your file here

Simply Type in new text

Add some urgency to your email

Countdown Timer

w

Icons

No content here
Drag new from
‘Content panel

Once elements are added you need to go into and the different sections and edit them.

1. You can drag different rows and sections
2. Once you Drag it over it will Divide the sections into different style rows.

No content here. Drag new from 'Content pane!

Offline.__Leave a Message
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BB structure L preview 3 This is the best

Save Changes ® Exit Without Saving

&

Drop your file here

Simply Type in new text

Add some urgency to your email

Countdown Timer

Background color HFFFFFF
Content area background color transparent
Default font Anal ~
Link color @ #oossas

W

Icons

No content here. Na content here. Drag new from ‘Content panel.
Drag new from
‘Content panel.

oo

B CoNTENT &l sermines
GENERAL OPTIONS

Content area wicth 660p

Offline...Leave a Message

This can change the general setting of the email such as the size background color,

fonts and link colors.

BB structure D preview R This is the best

~AN\A

FuneralDecisions

©

Compose and Write your emails

I

oo
BB cons

GENERAL OPTIONS

Content area widin

Content area alignment
Background color

Content area background color
Default font

Link color

710px

#FFFFFF
transparent
Avrial v

@ #00s85

Offline._Leave a Message

After all of the different edits always make sure to save the changes
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Automatically adds to templates

ANA
FiineralDectiio Q Duplicates Phone Scripts Resources < [ (2] =
CRM
Funeral Decisions CRM search Support Sign out
Home Contacts To-Do Calendar Activities WorkGroup™ &% %

a
s Email Templates & self scheduler Link
c -
b Email Templates ‘ Header ‘ Footer H Optin H Settings ‘
E I
F | @ Add Email Template Choose a Template To Edit... - I Defaut and Shared Templates
[}
H | O@Recent  Thisisthebest  Video Email Template: Mike Intro Video  Video Email Template: Passing 1Blank Template  test
: (View All) -
J
x| O emplate Name Email Subject Line Edit Date  Share
o This is the best v This s the best 3222021 'R |
: 0O & Emplate: Mike Intro Video oe¢ Webinar v Preplan with Mike Stevens 3182021 (L]
o [] ™™ video Email Template: Passing v SUBJECT LINE 3/18/2021 (L]
PO 1 Blank Template A4 (fill outyn 3/18/2021 (L}
i O test Bv test 3/17/2021 (L]
s| O Autoflow Example oe o Here is your Information... 3/16/2021 i
Tl O Register for our event Qo g Learn more about preplanning atour event  3/16/2021
3 O Copy of Autoflow Example (<R} B Here is your Information... 1/26/2021
w| O Email i Schedule 12/29/2020

6 X0 Schedule an Appointment v Please Schedule an Appointment 12/14/2020
i m] Appointment Confirmation o Thank You for Scheduling Your Appointment  12/14/2020

O BB Holidaybvene . olday Event -

The Template is already to use.

B structure 8 preview

R This is the best

No Unsaved Changes ® Done Editing Content

. (1)

Import

2/

111712020
54e9d54adab0ac14fidc
99.8KB | jpeg

os EZH
10/2172020
FDLogoPNG.png
166KB | png
ANA
FuneralDecisions

e =W

4L

Search free photos

©

+ DATE

o
>

11712020
54e8dc414851a914f1dc
407.1KB | png

10/13/2020
editor_images
folder

(]

a I

Search in folder

11117/2020
pexels-photo-327472.jp
1156KB | jpeg

101
pexels-photo-2356050.j
3944K8 | jpeg

B @

Offiine...Leave a Message

Adding A Photo

1. Upload a file Picture from you Computer

2. Import a picture from Social media or the Internet

3. Get a photo from our a free database our photos

4. Insert the photo into the photo section of the email template
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'm a new Text block ready for your content

IR

BUTTON OPTIONS

Auto width

Background color

Text color

Align

Line height

Letter spacing

Border radius

BB Structure O preview 3 This is the best ® Exit Without Saving
B8 conTeNT = rows £ sermnes
:@ CONTENT PROPERTIES m W v
Drop your file here
ACTION
Link file Send email
jinf
'm a new Text block ready for your content s Vae cal
Send SMS
Ao with )
Background color B saaee0
Text color HTHHT
Align =
Line height =
Letter spacing 0
Border radius 4
D N
Edit what the button does by 1. Selecting the button area
2. Selecting the drop down
B structure O preview A This is the best ® Exit Without Saving
88 coNnTENT = rows B serines
) |
H CONTENT PROPERTIES g v
Drop your ik here
ACTION
Linktype [ openvenpage v
Link file Send email
) Make cal

Send SMS

4 |+

Offline...Leave a Messa,

The button function can do several things:
1. Open a web page

Send and email to a specific address

Make a phone call

Send a text message
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Click in the box that appears, and press 'Ctrl' and 'V' on your keyboard to paste the code.

Click the "Ok" button.

B structure O preview R This is the best Save Changes ® Exit Withaut Saving

B8 coNTENT = rows & sermnes
; CONTENT PROPERTIES o v
Drop your il here
Video url

Add a YouTube or Vimeo URL to automatically generate a preview
image. The image will link to the provided URL

I'm a new Text block ready for your content

BLOCK OPTIONS

Video Q

-l e |+

i
Hide on =2l 6]

kol lhaliad Lo o]

Videos in your email

1.To add a video once the section has been added click the add a video url button
2.Copy and paste the video link or type in it and then click save changes

BB Structure 8 preview Ea This is the best Save Changes ® Exit Without Saving

B8 conTent = rows & setrines

@ CONTENT PROPERTIES g v

Drop your file here:

= ekt con cotecton 60000 - ©

: S—— 0060 |
'm & new Text block ready for your content = o — 0060

o Url | nitps:/www facebook com/

Video — =
=0  BOEO
‘Add a video url
Url | nitpsz/awitter.com/ n u m

o 9 O @ = @ Linkedin More options

i Url | hitps:/Avww linkedin.com/
Delete
3 0 Add new icon
Align =

DO e

Adding Social Media Buttons
1. The Social Media Buttons display here.
2. Choose the different colors or styles of buttons
3. Add or remove different icons
4. Enter the links you want added on your email
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Self-Scheduler

The Self-Scheduler allows you to send out a link to your families so they can schedule an
appointment on there own time but add it right on to your calendar.

Schedule a 60 minute Appointment T
Name: Michael Regina z

12/14/2020

Here are the steps needed to make it work



<« C' @ funeraldecisionscrm.com/Home2.aspx *

~AM\A

Funera IDec'eﬁym

Q Duplicates Phone Scripts Sales Coach Resources ‘

Funeral Decisions CRM :}Q Support Sign Out [

Home  Contacts Tcn-Du:)o Calendar  Activities Wurkaupe ‘5 °

© Recently Viewed Contacts Main Menu + To-Do Summary
Hall Ayala 0 1 2
Beverly Anthony ‘ & Add New Contact ‘ Overdue Due Today All Open
Veronica Bens
Mike Jones
Macy Underwood - wU ing Appoint t:
o ——— ‘ i= List Contacts ‘ = Dpeoming Appointments
Jeff Keitel Tuesday-3/23
9:304M  Scheduled by Contact (Peter .)
= My Calendar (V] My To-Dos

Q Saved Searches
After to Work E4 Recent Email Blasts

| [z4 Letter Library H @ Email Library ‘ 3/22/2021 1o 8 contacts

Schedule

Additional Resources

My Settings

Phone System

Training Manual ‘

& Follow Along Videos ‘

HMESJ4daHrn”OwWwo=Z2RHARyHZT@H®HMBRO oW P

Landing Pages | Import Contacts -
Offline...Leave a Message

Start by clinking the setting button

Eee——— Full Neme runeral Ueasions Support bemo g
Email Templates
- S Email support@funersldecisions.com
K Google Integration Company Funeral Decisions
- General Settings Address 123 Main 5t
AutoFlows
N City, State, 2IP Somewhere. ST 12345
= Categories
= Status Prone 732-365-4308
a Custom Flelds Wabsita URL
5 Flags
sources
T Activity Types
v Automatic Systems
hod Audio Messages
- PR Extra Mail Merge Fields © Aad Fieia
X
Birthday Assistant You don't have any Extra Mail Merge Fieids
s Landing Pages
z
To-Do Plans To use an extra merge feld, use %¥%profile fiekiname%% in the content 1o be merged.
utilities
Impart Data To use the Sei-Scheduler, please crasts the following custom mail merge flelds.
Delete Import Batches 1. SchedulerDese
Export Data 2. Schedulpriogs
3. ScheduleTID
Your SchedulerTID Value: MA%3D%3D y
The SchedulerDesc is what the contace will read when they are on your scheduling page. The SchedulerLogo
s your firms loge. The SchadulerTID is ro make sure thet the contot is seving your specific page ond i
reguired for the scheduler 1a work when using in on email templare
Contact/Activity ID:

Next click the Mail Merge Profile Button and scrolly to the bottom of the screen



FOTTNaME FUNETST DECISI0NS SUPPOTT DRIMo. L} -
Emall Templates
Letter Templates
Google Integration Company Funeral Decisions
General Settings Address 123 Main St.
AutoFlows

Email support@funeraldecisions.com

e City, State, ZIP Somewhere, ST 12345

Status Phone 732-365-4308
Custom Fields

Flags
o =
Activity Types

Automatic Systems

Audio Messages
Extra Mail Merge Fields ngm

Birthday Assistant You don't have any Extra Mail Merge Fieids
Landing Pages
To-Do Plans

N KX T <CH®PO WO XXX G M

the content o be merged.
Utilities
Import Data
Delete Import Batches
Export Data

Qe following custom mail merge fields.

a
You Then are going to these 3 fields: Start by Clicking Add Field

Extra Mall Merge Field

Field Name  SchedulerDesc

vave  [nereistne|

B -

1. Add the Field name as it shows in the Extra Mail Merge Fields start with “SchedulerDesc”
1. Now add what you want the Calendar to say.
2. Click Save



Letter Templates Email support@funersidecisions.com

J
3 Google Integration Company Funeral Dedisions
L
| e Address 123 Main st.

AutoFlows
N Cry, Stane. ZIP Somewhere. ST 12345
o Categories
P Status Phone 732363-4308
a Custom Fields Websie URL
R Flags
dl e - |
T Adthity Types
U Automatic Systems
v Audio Messages. . .
W ST Extra Mail Merge Fields © Ada Field
| e Field Value N
d Landing Pages
4 To-Do Plans SchedulerDesc Here |5 the scheduler description.

utilities To use an extra marge Seld, use %¥profile fieldname%% in the content ©o be merged.

Import Data

D R To use the Seif-Scheduler, please craate te following custom mail menge fields.

Dot feta 1. SchedulerDesc

Pscheduierog
3. SchedulerTID
Your SchedulerTID Value: MA%3ID%30

The SchedulerDes is whot the contact will read when they are om your scheduling page. The Scheduleriogo
s your firms iago. The SchaduterTID is to make sure thot the contact is seding your specific page ond is
required for the scheduier 16 work when using in an email template

e Contact/hctivity ID:

Repeat for Field 2. Click add Field

Extra Mail Merge Field

Field Name  SchedulerLogo

Value [rese.

= -

1. Add "SchedulerLogo” as the field name Then for the Value this is a picture that has to have a URL (you
can get this from right clicking on a logo on your website most of the time) Then Click Save



L
M ' - Address 123 Main St
AutoFiows
= City, Stave, ZIP Somewhere. ST 12345
o Categories
® Status Phone 732-365-4308
Q Custom Fieids - o
R Fiags
s Sources -
T Activity Types
v Automatic Systems
N Audio Messages
o Autoresponders Extra Mail Merge Fields © raFiis
x
Birthday Assistant
Y LandingPages Field value
Z|  to.00Plans SchedulerDesc Here Is the scheduler description.
Utilities 8
edulerLogo ONGC_( hOjzr AU
Import Data
DIEIpatERDE Touse o Rkl s o i
Export Data
Touse  please g 3
1. SchedulerDesc
2. SchedulerLogo
3. SchedulerTID
Your SchedulerTIO Vaiue: (TERERTETY
The SchedulerDesc 15 whot the contoct will read when they ¥
& your firms logo. The. the contoct is seeing your dis

° Contact/Activity ID:

The 3™ field is very much the same except all of the information is already there for you. Click add field

Extra Mail Merge Field

- IR

Add the 3 Field which is SchedulerTID for the field name but the Value is the code highlighted in the
picture below.



Extra Mail Merge Fields © Add Field

You don't have any Extra Mail Merge Fields

To use an extra merge field, use %%profile.fieldname%% in the content to be merged.

To use the Self-Scheduler, please create the following custom mail merge fields.

1. SchedulerDesc
2. SchedulerLogo
3. SchedulerTID

Your SchedulerTID Value: MA%3D%3D

The SchedulerDesc is what the contact will read when they are on your scheduling page. The SchedulerLogo
is your firms logo. The SchedulerTID is to make sure that the contact is seeing your specific page and is
required for the scheduler to work when using in an email template

After this Field is saved you can now use the scheduler Link.



Using the Scheduler Link

This is How you will use the Link for have clients self-schedule now that it is all set
up.

Naly
FuneralDecEm

Funeral Decisions CRM Q Sigpors Sign Out G

Home Contacts To-Do Calendar Activities WorkGroup (& €

s Contact Details ¥ (Actions..) v © (Recent Contacts) v QA Contact <> &
# Run AutoFlow Prnt Letter & e smeau@ & Calendar
" Michael Regina # €0t Contact
" Source
(610)405-5279 Call-in No referrals
J Stetus
Active Assigned To: Me
K
" Marriage Status: Married smsopein 0
N
[ £
R| | Bnews . Add Note
v To-Do List
d Date Note Entered By

121142020 Entered Data - Name: Michael Regina

v 03 AN Address:
v St Phone: (610) 405-5279 | Emaik: michael@funeraidecisions.com
x .

Source: Call-in

Added By Counselor: 0 Chat with CRM Support - 5

Funeral Decisions CRM | Q Suppart Sign Out
Scheduler Link Builder ®
Home
This page allows you to create a custom link for a customer that will allow them to schedule an
A appointment directly on your calendar.
B . . <l »
. Contact D GENERATE LINK FOR: Michael Regina 8
) # Run AutoFioy
x APPTLENGTH 30 mins v AVAILABILITY  9am v - Spm v
" Michael I
Mon Tues B Wwed Thr Fri 0 Sat 2 Sun

CALENDAR NOTE

the meeting, that will sppess on your calendar, (max 80 characters)

X
M Marriage Statut
N LINK FOR CALENDAR:
) £ https:/s.fd-crm.com/?
] 3=MzExNg%30%3D&c=MjQONDMAMQ¥%3D%3D&tm =MA%3D%3D&cv=MDIN2EXMTEx COPY(YO
CLIPBOARD
Q MDA=&d=
R @Notes —
+ To-Do List

T RaTex Messaging 12142020 Entered Data - Name: Michael Regina

v 03 AM Address:.
W e Phane: (610) 405-5279 | Email: michael@funeraldecisions.com
X .

Source: Call-in

Added 8y Counselor: 0

The box will pop up where you want to enter in all of your information
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Funeral Decisions CRM [ Q Support Sign Out (@
Scheduler Link Buikder x
Home
This page allows you to create a custom link for a customer that will allow them to schedule an
A appointment directly on your calendar.
B 5 7 <| >
Contact D GENERATE LINK FOR:  Michael Regina 8
Z Run Autof oy
e APPTLENGTH 60 mins v avaiLagiLity  10am v- 4pm v
Michael |
Mon J Tues B wed O} Thr Fri [ sat JSun
H {J
1 (610)405-5278 CALENDAR NOTE

y Enter details to the meeting, that will appesr on your calendar. (max B0 charactess|

M Marriage Statut

" LINK FOR CALENDAR:

) https://sfd-crm.com/? |

e F 3=MzExNg%30%3D&c=MQONDMAMQ%3D%3Ditm =MA%3D%3D8&! =608cv=MTAXN]E cfg::,;gn
] WMTAXMDA=&d=

R @Notes

" «ToDolm

) QTex Messaging 12/12/2020 Entered Data - Name: Michael Regina

v 03 An Address:,
w | [[Speowsmescs Phone: (610) 405-5279 | Emaik: michael@funeraldecisions.com

x| Pt Source: Call-in

Added By Counselor: 0 Chat with CRM Support a

1. Fill out how long you want the appointment to be
2. Select you Availability by hour and days of the week
3. Add a note on what you want the Appointment to be about

Funer: IDe:em

Funeral Decisions CRM [ Q Support Sign Out (@
Scheduler Link Builder x
Home  Con -
This page allows you to create a custom link for @ customer that will allow them to schedule an
A appointment directly on your calendar.

5 ContactD <> 8

GENERATE LINK FOR:  Michael Regina

D # Run AutoF lov
E APPTLENGTH = 60 mins v AvaiLaitty | 10am v- dpm v

" Michael |
Mon I Tues B wed JThr Fri Sat Sun

(610) 2055279 CALENDAR NOTE

:

Meeting with Mike about Preplanning
M Marriage Statut

N LINK FOR CALENDAR:

¥ ” https://s.fd-crm.com/? PY T
p Flag 3=MzExNg%3D%3Dc=MjQONDMAMQ% 3D%3D&tm =MA%3D%3D&!=608cv=MTAXNJE A fl?m‘c'.) AgD
o WMTAXMTA=&d=TWVIdGluZyB3aXRolE 1pa2Ug YWIvdXQgUHJIcGrhbm Spbmc%3D K

R @Notes

12/14/2020 Entered Data - Name: Michael Regina

v 11,03 AM Address:
w | [Saprsemens Phone: (610) 4055279 | Emai: michael@funeraldecisions.com

Source: Call-in

Added By Counselor: 0

You then are going to copy the link by clicking copy to clipboard.



Templaze (Select an Email Template) v | Apply Template

Send Email
To michael@funeraidecisions.com

Subjez  Schedule an appointment

XD B J Y A-K

Font Famiy « FontSzes + MergeFieids « [
M

https.//s fd-crm.com/?

a=MZExNQ%3D%3D&c=M;QONDMAMQ%3D%3D&IM=MA%3D%3D&I=60&cv=M TAXNJEWMTAX
MTA=8d=TWVIdGluZyB3aXRolE 1pa2UgYWJvdXQgUHJIcGxhbmS5pbmc !

EEIECEEZES
® WP REL o H

53 Send Emad Cancel

Contact/Activity ID: 2444381

Chat with CRM Support -

You can then open up an email template and paste and create a link from there. (
See the email templates section to do this.)

Templaze (Select an Email Template)

Send Email

To

michael@funeraldecisions.com

Subject  Schedule an appointment

4 XD B 7 Y A-H-

UA-BA-EFEIEC-SEIETS
FortFamty - FoniSzes - MegeFieds « [ Hegum-LoX
"
= Click here to schedule
N
o
P A

2 Send Emat Cances

Contact/Activity ID: 2444381

Chat with CRM Support -~

You change the ugly link into a nice looking click here to schedule by using the link
button on the email template.



C @& sfd-am.com/?a=M;jl00Q%3D%3D&c=MTczODONQ%3D%3D8itm=MA%3D%3D8icv=MTAXNjEXMDEwMDA=8d=UHJIcGxhbm5pbmcgd2I10aCBNaWtl

AM\A

FuneralDecé;m

Schedule a 30 minute Appointment

Schedule an Appointment with Me

Your Name: Charles Bruton

DATE (M/D/YYYY)

March 2021
< are 2 3/24/2021

c v £D v FR : - AVAILABLE TIMES
10:00a - 10:30a
10:30a - 11:00a

A | . 11:00a - 11:30a

29 20 | 11:30a - 12:00p

5 6 8 12:00p - 12:30p

12:30p - 1:00p

APPOINTMENT NOTE (OPTIONAL)

+ ADD APPOINTMENT

1:00p - 1:30p
1:30p - 2:00p
2:00p - 2:30p
2:30p - 3:00p
3:00p - 3:30p

3:30p - 4:00p

You Then get a nice calendar that you can send out to families to Self Schedule

themselves



Use the Self Scheduler in an bulk email templates

AMNA
Funeralbe?m

Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM Search livedemo Sign Cut @

Home Contacts Tc:-Dl:nm Calendar  Activities WCarkGrnurag e 0
iy
= Email Templates & Self Scheduler Link
c
v J Email Templates Header | Fooler || Optin | Settings
E
F © Add Email Template Choose a Template To Edit... - I Default and Shared Templates
G
H ®Recent Appaintment Reminder test Editor Example Loris Event Event Invite
I

(View All) v

i
K O Template Name Email Subject Line Edit Date Share
= ] Appointment Reminder v Reminder: Appointment Today With Us 3/22/2021 L]
M
x O Editor Example v Editor Example 12/15/2020 < L]
o ] E Event Invite Other~  Event Invite 5/12/2020 < (L]
P : —

] B yample Email Q v Example Email 2/5/2019 (LR ]
Q
R ] Facebook Reply v Facebook Reply 12/18/2018 sy
s 0 b 2020 Invite - Feb 2020 Invite 112212020 LN |
T N " -
. ] Henry's Email v Henry's Email 1/22/2020 (LI |
v O [®] Holiday Newsletter Other~  Holiday Newsletter 112012018 LN}
W ) Hospice Newsletter v Hospice Newsletter 441712019 (L]
x —
v ] Initial Response 1 v Funeral Services Information m

You simply go to you email templates and click the Self Scheduler Link

AMNA

FineralDecisk Q Duplicates Phone Scripts sales Coach Resources « [ ] e =
CRM
Funer|_EmalLinks 3} sign Out ([
This page allows you to create a custom link for a customer that will allow them to schedule an

Home appointment directly on your calendar.
A GENERATE LINK FOR: MAIL MERGE
= Emai heduler Link
© APPT LENGTH 30 mins v~ AVAILABILITY  9am v - Spm v
o =]
E _]
F O nic Mon Tues Wed Thr Fri CJSat ) Sun lod Tempiates
G
B | ®Recent CALENDAR NOTE
N Enter details to the meeting, that will appear on your calendar. (max 80 characters)

[\

J
K
L -
M ’ LINK FOR CALENDAR:
N - https://s fd-crm.com/? COPY TO
o M e=%%email%%8&itm=%%profile.SchedulerTID%%%&a=Mjl00Q2%3D%3D&cv=MDkxNzEXMT CLIPBOARD

— ExMDA=&d=
P ) Y.
o - Use the link above in your mail merge document
R
s
T
u
v O
w ] Hospice Newsletter v Hospice Newsletter 41772019
X
v 10 Initial Response 1 v Funeral Services Informatien

You then copy and paste the link in from the clipboard into an email template like
shown before.



Letters



Creating A Letter Template (From
cratch/Word Doc)

FuneralDecisionsCRM

Create a letter template to send to one or multiple contacts. It can be one you sit down and write from scratch or
one you copy and paste in from another file.

AMA
Funenm?m Q Duplicates Phone Scripts Sales Coach Resources
Funeral Decisions CRM :]q Support Sign out @
Home Contacts To-Do Calendar Activities WorkGroup™ €% %
© Recently Viewed Contacts Main Menu + To-Do Summary
Mike Jones 0 0 0
Macy Underwood ‘ & Add New Contact ‘ Overdue Due Today All Open
Veronica Bens
Jeff Keitel
i= List Contacts

Beverly Arthiony ‘ ‘ & Upcoming Appointments

Tuesday - 3/23
9:304M Scheduled by Contact (Peter .)

Q saved Searches

‘ [%) My Calendar H @ My To-Dos

‘ =3 Letter. H @ Email Library ‘

AFter to Work

B2 Recent Email Blasts

Additional Resources 3/22/2021 to 8 contacts

Schedule

Phone System

KX =2 <daHn®Oo WO ZEENRNGUHZGOGWHNHU QAW

@ Training Manual ‘

& Follow Along Videos ‘

Landing Pages | Import Contacts

Click on "Settings"

APA

FuneralDecgm

Q Duplicates

Phone Scripts

Funeral Decisions CRM

Mail Merge Profile
Quick Notes
Email Template:
Letter Templ;
Google Integration
General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

MK K E 4 aH WO w o2 R EXgHXOMBEDOWR

Sales Coach

Resources

Home Contacts To-Do Calendar Activities WnrkGroupm
Settings Letters

Personal Settings QRecent  AfterCare Ltr from Counselor
Account Settings... (View All) v

Agenda Assistant Name

Aftercare from Funeral Home
AfterCare Ltr from Counselor
Best Marketing Letter

Follow Up Letter

Funeral Information Request
Letter Incubation Letter 1
Letter Incubation Letter 2
Letter Incubation Letter 3
Letter Incubation Letter 4
Mike's Letter

Price Increase

SMS Authorization

Ultimate Marketing Letter

¢

| Choose a Template To Edit..

Aftercare from Funeral Home

Description

1st after care letter

Clntro

Best letter

Follow up to initial request

Initial response

Letter 1 of 4 - One month after last contact
Letter 2 of 4 - 4 months after last letter
Letter 3 of 4 - 4 months after last letter

Letter 4 of 4 - 4 months after last letter

End of Year price increase
Permission to receive text messages

The Best

Letter Incubation Letter 1

Search Support Sign out (W

# Create Signature

1B Deautt and Shared Tempiates | | @ Acd Letter Tempiate

Mike's Letter  Follow Up Letter

Edit Date Share
v 2R H O W
¥ 2R B O W
¥ 1020020 B O W
v 12ap0 B O W
v 1200 B O W
¥ 2R B O W
¥ 102020 B O W
v 12020 B O W
v 1200 B O W
53 12200 B O W
¥ 102020 B O W
v 102020 B O W
v 10142020 [ O W
& Export & Import

Then click "Letter Templates"
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~AN\A

Fu neralDecem

Sales Coach Resources

Q Duplicates

Phone Scripts

Funeral Decisions CRM

Search Support Sign out (=

Home Contacts To-Do Calendar Activities WnrkGroup® G & # Create Signature
a
B Settings Letters | Choose a Template To Edit.. = i Default and Shared Templates Q Add Lm‘ie
e
D | BerssieSeiing: @Recent  AfterCare Ltr from Counselor  Aftercare from Funeral Home  Letter Incubation Letter 1 Mike's Letter  Follow Up Letter
E Account Settings... 0 (View All) ~
F | seendagsslstans Name Description Edit Date
I} Mail Merge Profile =
Aftercare from Funeral Home Ist after care letter 2/2/2021

H Quick Notes
= Email Templates AfterCare Ltr from Counselor Cintro k= 2122021
J Letter Templates Best Marketing Letter Best letter = 10/29/2020 [ ]
K Google Integration Follow Up Letter Follow up to initial request i 12/1/2020 1
hall === Settings Funeral Information Request Initial response = 10/6/2020 [ 1
M -
- AutoFlows Letter Incubation Letter 1 Letter 1 of 4 - One month after last contact = 2/2/2021 [ ]
0 Cetegories Letter Incubation Letter 2 Letter 2 0 4 -4 months after last letter 10/6/2020 (]
P S Letter Incubation Letter 3 Letter 3 of 4 - 4 months after last letter B 10/6/2020 i

Custom Fields = =
e 5 Letter Incubation Letter 4 Letter 4 of 4 - 4 months after last letter 10/6/2020 [ ]

ags

R =

St Mike's Letter E 12/3/2020
H]
= Activity Types Price Increase End of Year price increase = 11/10/2020 [ ]
U Automatic Systems SMS Authorization Permission to receive text messages L 10/6/2020 1
v Audio Messages Ultimate Marketing Letter The Best B 10/14/2020 | ]
w Autoresponders
x Birthday Assistant
¥

Landing Pages &Export & import
7 szt

Click on " Add Letter Template "

~AAA

FuneralDe:e':sm

Q, Duplicates Phone Scripts

Home  Contacts

Settings

Sales Coach

Funeral Decisions CRM

To-Do

Resources

Calendar  Activities

Letter Template

WorkGroup ™"

Search

¢

Support

# Create Signature

Sign out

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

‘Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKXZ2<CH®DYOWOZEEXRUHZTONMEBEUOQUWW

To-No Plans

Name

4 P ¥ Dy

FontFamiy - FontSizes -

div

- cenee

B 7 YU A~

Merge Fields

Description

& H E-

Page Settings.

Save & Print Preview

Enter the name of the template. This will not be seen by the consumer,

OPTIONAL - Enter a description.

it is only so you know what the template is.
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If you have an existing letter in Word or other file format, simply highlight everything and copy and paste it in the
editor. If you are writing it from scratch, write it in the editor.

Unlike when sending an email to a single contact, you are unable to edit letter templates, so ALWAYS use Merge
Fields when creating letters..regardless if its one written from scratch or one you copy and pasted in. Merge Fields
enable information from the contact record (ie First Name, Last Name, etc) to be pulled when printing the letter.For
example when sending a letter to 1 or 200 people, you would not want to go in and edit two hundred letters by
hand. By using the Merge Fields option, the template will automatically pull out and add the name(s) to the template
of the individual or the 200 people you are sending the letter to.

Home Contacts ToDo Calendar Activities WorkGroup™X @& % Z.Cisain Sigratite
A
B Settings Letter Template
a
» Personal Settings Name Description
Page Settings
E Account Settings...
F Agenda Assistant O XD B 7 U -
G Mail Merge Profile Font Family ~ Font Sizes - MegeFieds i M B~ L o 3
H Quick Notes
~ %%FirstName %%,
I Email Templates
J Letter Templates
X Here is the information that you have requested on preplanning. .
Google Integration
» ) Edit Page
General Settings .
wl Mike Stevens Margins Here
N LS ABC Funeral Home|
Categories
o
P Status
Custom Fields
Q
= Flags
5 Sources
T Activity Types
U Automatic Systems
v Audio Messages ®
W Autoresponders
di
x Birthday Assistant =
= )
Landing Priges -1 cancel Save & Print Preview
: To-Do Plans
Utilities
Import Data
Delete Import Batches
Export Data
Offiine...Leave a Message

OPTIONAL - If you have preprinted stationary that you're using, you may want to make the margins different than
the standard default.

Click on "Save"

Adding a Shared Template or a Default
Template

FuneralDecisionsCRM

Download a template provided by your business or another user on your system.
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P

FuneralDece‘fm

Q Duplicates

KX % <cH®BWO WO ZEHNRGHGORXHOOE M

Phone Scrip

Resources

Funeral Decisions CRM e Support Sign out @
Home Contacts To-Do Calendar Activities WorkGroup™ €% %

© Recently Viewed Contacts Main Menu + To-Do Summary

Mike Jones 0 0

Macy Underwood ‘ & Add New Contact ‘ Overdue Due Today All Open
Veronica Bens

Jeff Keitel

Beverly Anthony

Q saved Searches

i= List Contacts

AFter to Work

Additional Resources

‘ [%) My Calendar H @ My To-Dos ‘

.ter Library @ Email Library

Phone System

‘ i Upcoming Appointments

Tuesday - 3/23
9:304M Scheduled by Contact (Peter .)

B2 Recent Email Blasts

My Settings

‘ @ Training Manual ‘

‘ & Follow Along Videos ‘

Landing Pages | Import Contacts

3/22/2021 to 8 contacts
Schedule

Click on "Customize the system just how you like it" edit in "Funeral Decisions CRM - Moxzilla Firefox"

~N\A

Fu neralDe:Em

Q Duplicates

MK K=" daHn®WOoOwoZREEXRgHROREUDOUWP

Phone Scripts

Coach Resources

Funeral Decisions CRM Search Support Sign out [
Home Contacts To-Do Calendar Activities WorkGroup™” €% €% # Create Signature
Settings Letters | Choose a Template To Edit. v | | 1M Default and Shared Templates | | @ Add Letter Template
Personal Settings @Recent  AfterCare Ltr from Counselor  Aftercare from Funeral Home  Letter Incubation Letter 1 Mike's Letter  Follow Up Letter
Account Settings... _ 0 (View All) ~
Agenda Assistant Name Description Edit Date
Mail Merge Profile =
Aftercare from Funeral Home 1st after care letter v 2/2/2021
Quick Notes
S AfterCare Ltr from Counselor Cintro Bs 2/212021
Email Templates
Lette = Best Marketing Letter Best letter . v 10/29/2020 ]
Googlettegration Follow Up Letter Follow up to initial request A4 12/1/2020 [ 1
General Settings Funeral Information Request Initial response kg 10/6/2020
AutoFlows Letter Incubation Letter 1 Letter 1 of 4- One month after last contact Bs 27212021 [ ]
Categories Letter Incubation Letter 2 Letter 2 f 4 - 4 months after last letter B 10/6/2020 ]
Stat A - -
ats Letter Incubation Letter 3 Letter 3 of 4 - 4 months after last letter v 10/6/2020 ]
Custom Fields = =
Al Letter Incubation Letter 4 Letter 4 of 4 - 4 months after last letter e 10/6/2020 [ ]
ags
e Mike's Letter : 12/3/2020
Activity Types Price Increase End of Year price increase 12 11/10/2020 ]
Automatic Systems SMS Authorization Permission to receive text messages g 10/6/2020 [ ]
Audio Messages Ultimate Marketing Letter The Best B4 10/14/2020

Autoresponders
Birthday Assistant
Landing Pages

Export & Import

Click on "Letter Templates" edit in "Settings"

~AN\A

Fu neralDec&m

Q Duplicates

N KK =E<ddH®n WO WO ZRERGHZEORNDOOUWR

Phone Scripts

Funeral Decisions CRM

es Coach Resources

Search Support Sign out (=

Home Contacts To-Do Calendar Activities WnrkGroup® G & # Create Signature
Settings Letters  Choose a Template To Edit.. + | | IMDefautt and 'mp!ates © Add Letter Template
Personal Settings @Recent  AfterCare Ltr from Counselor  Aftercare from Funeral Home  Letter Incubation Letter 1 Mike's Letter  Follow Up Letter
Account Settings... [} (View All) >
Agehda fssistant; Name Description Edit Date
Mail Merge Profile = =
Aftercare from Funeral Home Ist after care letter v 2/2/2021 [ ]
Quick Notes -
AfterCare Ltr from Counselor Cintro = 2122021
Email Templates
Letter Templates Best Marketing Letter Best letter i - 10/29/2020 [ ]
Google Integration Follow Up Letter Follow up to initial request R4 12/1/2020 1
General Settings Funeral Information Request Initial response i 10/6/2020
AutoFlows Letter Incubation Letter 1 Letter 1 of 4 - One month after last contact A4 2/2/2021 1
Categories Letter Incubation Letter 2 Letter 2 of 4 - 4 moanths after last letter 10/6/2020 1
Status Letter Incubation Letter 3 Letter 3 of 4- 4 months after last letter - 10/6/2020
Custom Fields 5 =
5 Letter Incubation Letter 4 Letter 4 of 4 - 4 months after last letter a4 10/6/2020 [ ]
ags
St Mike's Letter = 12/3/2020
Activity Types Price Increase End of Year price increase i - 11/10/2020 [ ]
Automatic Systems SMS Authorization Permission to receive text messages 14 10/6/2020 1
Audio Messages Ultimate Marketing Letter The Best _Rd 10/14/2020 1

Autoresponders
Birthday Assistant
Landing Pages

&Export & import
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Click on " Default and Shared Templates" edit in "Letter Templates"

ANA
Funerame?m Q Duplicates pts Sales Coach Resources
Funeral Decisions CRM Search Support sign out
Home Contacts To-Do (Calendar Activities WorkGroup™ < #Credie sighature
A
B Settings Letters | Choose a Template To Edit... v efault and Shared Template: © Add Letier Template
Bl——
P 1 Setti @Recent  AfterCare Lir from Counselor  Aftercare | FoliowUp Letter
D | | Femenataetngs Select a Letter Template to make a copy for your
E Account Settings... [ (ViewAll) ~ own use.
= GEHEEEEE Name Description o U ate Share
G Mail Merge Profile 8 =
Aftercare from Funeral Home 1stafter carg  Funeral Inft ion Request 21 | O
H Quick Notes Letter Incubation Letter 1 5 E O
I Email Templates Aiparine LA from Guunseler Slnw Letter Incubation Letter 2 21 I
J Letter Templates Best Marketing Letter Best letter Letter Incubation Letter 3 2020 & O
Letter Incubation Letter 4
K Google Integration Follow Up Letter Followupto| oo neubeton Leter 020 W O
L SMS Authorization B
General Settings Funeral Information Request Initial respor] 020 | O
M 42 Shared Team Templates 5 =
5 AutoFlows Letter Incubation Letter 1 Letter 1 0f 4 021 | O
= Categories Letter Incubation Letter 2 e yong  (OSTrITeam TEmplates) 020 W O
Stat . L "
P e Letter Incubation Letter 3 Letter 304 020 B O
Custom Fields 5 =
Q . Letter Incubation Letter 4 Letter 4 of 4] 020 W O
lags B
R e R
3 s Mike's Letter 2020 & O
5 Activity Types Price Increase End of Year 020 | O
U Automatic Systems SMS Authorization Permission t] 020 | O W
v Audio Messages Ultimate Marketing Letter The Best Tora020 I O W
w Autoresponders
X Birthday Assistant
¥ Landing Pages & Export & Import
B To-Do Plans
Offline...Leave a Message

Click on the name of the template you wish to download into your library

~AMA

FuneralDec&fm

Phone Scripts Sales Coach Resources

Funeral Decisions CRM Search Support Sign out [
Home Contacts ToDo Calendar Activities WorkGroup™ €% £ #° Create Signature

A

B Settings Letters | Choose a Template To Edit... + | | [N Defautt and Shared Tempiates | ) Add Letter Template

=

5 Personal Settings @Recent  AfterCare Ltr from Counselor  Aftercare from Funeral Home  Letter Incubation Letter 1 Mike's Letter  Follow Up Letter

E Account Settings... (View All) W

F | fgendapssitant Name Description Edit Date Share

G Mail Merge Profile =
Aftercare from Funeral Home 1st after care letter v 2202021 W O

H Quick Note: ——

= Email Terpl AfterCare Ltr from Counselor Cintro s - 222021 W O

J Tetiar Tamplare Best Marketing Letter Best letter ¥ 10202020 |6 O

K Google Integration. Follow Up Letter Follow up to initial request V 1212020 B O

| | Gerierai sattings Funeral Information Request Initial response > 162020 | O

M

= AutoFlows Letter Incubation Letter 1 Letter 1 of 4- One month after last contact ¥ 222021 W O

° Categories Letter Incubation Letter 2 Letter 2 of 4- 4 months after last letter - 10/6/2020 (L] (m]

3 Status Letter Incubation Letter 3 Letter 3 of 4- 4 months after last letter v 10562020 [ O

Custom Fields
Q - Letter Incubation Letter 4 Letter 4 of 4 -4 months after last letter v 162020 & O
lags

R a—
Mike's Letter ¥ 1232020 W O

5 Sources 2

~ Activity Types Price Increase End of Year price increase ¥ 11102020 |6 O

U Automatic Systems SMS Authorization Permission to receive text messages 0 1062020 WO

v Audio Messages Ultimate Marketing Letter The Best v 1142020 B O W

w Autoresponders

X Birthday Assistant

¥

Landing Pages & export & Import
» S

The template is now added to your system and ready to use or edit.

Edit An Existing Template

FuneralDecisionsCRM

Edit an existing letter template in your letter library.
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ANA

FunéralDec&m

Q Duplicates

MK = <daH®nXWO WO ZEEXNGUHIXGOGRHHNHU QAW

Phone Scrip

Sales Co,

Resources

Funeral Decisions CRM :]Q Support Sign out @
Home Contacts To-Do Calendar Activities WorkGroup &

© Recently Viewed Contacts Main Menu + To-Do Summary

Mike Jones 0 0 0

Macy Underwood ‘ & Add New Contact ‘ Overdue Due Today All Open
Veronica Bens

Jeff Keitel

Beverly Anthony & Upcoming Appointments

Q saved Searches

i= List Contacts ‘

‘ [%) My Calendar H @ My To-Dos ‘

AFter to Work

Additional Resources

Tuesday-3/23
2:304M Scheduled by Contact (Peter .)

B2 Recent Email Blasts

=} Le‘(y @ Email Library

Phone System

My Settings

‘ @ Training Manual ‘

‘ & Follow Along Videos ‘

Landing Pages | Import Contacts

3/22/2021 to 8 contacts
Schedule

Click on "Settings"

Ay

Fu neralDe:Em

Q Duplicat

MK K=" daHn®WOoOwoZREEXRgHROREUDOUWP

Phone Scripts

Resources

Funeral Decisions CRM Search Support Sign out (e
Home Contacts To-Do Calendar Activities WorkGroup™” €% €% # Create Signature
Settings Letters | Choose a Template To Edit. v | | 1M Default and Shared Templates | | @ Add Letter Template
Personal Settings ®Recent  AfterCare Ltr from Counselor  Aftercare from Funeral Home  Letter Incubation Letter 1 Mike's Letter  Follow Up Letter
Account Settings... 0 (View All) ~
Agenda Assistant Name Description Edit Date Share
Mail Merge Profile = —
Aftercare from Funeral Home 1st after care letter ¥ 2/2/2021 (]
Quick Notes
S AfterCare Ltr from Counselor Cintro s 222021 W O
Email Temy
e Tan Best Marketing Letter Best letter | 10202020 [ O W
Google Integration Follow Up Letter Follow up te initial request L} 1212020 I O W
General Settings Funeral Information Request Initial response kg 162020 [ O
AutoFlows Letter Incubation Letter 1 Letter 1 of 4- One month after last contact 222021 W O W
Categories Letter Incubation Letter 2 Letter 2 of 4 - 4 months after last letter B 16200 W O W
Stat A " 9 -
ats Letter Incubation Letter 3 Letter 3 of 4 - 4 months after last letter v 162020 W O W
Custom Fields = =
- Letter Incubation Letter 4 Letter 4 of 4 - 4 months after last letter B 2020 [ O W
ags
e Mike's Letter L 1232020 W O
Activity Types Price Increase End of Year price increase |12 1moz020 I O W
Automatic Systems SMS Authorization Permission to receive text messages 14 to/62020 | O W
Audio Messages Ultimate Marketing Letter The Best (4 1042020 @ O
Autoresponders
Birthday Assistant
Landing Pages & Export & Import

Click on "Letter Templates”
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FuneralDecem

Q Duplicates

Phone Scripts

Funeral Decisions CRM

Home Contacts To-Do

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

N K KR4 cH PO W o2 REPXRoHGORNKNUDOUWW

Sales

Coach

Calendar  Activities

WorkGroup™

Search

¢ &

Letters

| Choose a Template To Edit

ORecent  AfterCare Ltr from Counselor
(View Ally v

Name

Aftercare from Funeral Home

AfterCare Ltr from Counselor

Best Marketing Letter

Follow Up

Funeral Information Request

Letter Incubation Letter 1

Letter Incubation Letter 2

Letter Incubation Letter 3

Letter Incubation Letter 4

Mike's Letter

Price Increase

SMS Authorization

Ultimate Marketing Letter

Aftercare from Funeral Home  Letter Incubation Letter 1

Description
st after care letter

Clntro E
Best letter

Follow up to initial request

Initial response

Letter 1 of 4- One month after last contact

Letter 2 of 4- 4 months after last letter

Letter 3 of 4 - 4 months after last letter

Letter 4 of 4 - 4 months after last letter

End of Year price increase
Permission to receive text messages

The Best

Default and Shared Templates.

Support

# Create Signature

Mike's Letter

Edit Date
2/2/2021
2/2/2021

10/29/2020

12/1/2020

10/6/2020
2/272021

10/6/2020

10/6/2020

10/6/2020

12/3/2020

11/10/2020

10/6/2020

10/14/2020

Sign out

© Add Letter Template

Follow Up Letter

Share
& O
s O
5 O &
& O
& O
E O &
& O
& O
& O &
& O W
& O &
5 O &
& O ®
& Export & Import

Click on the template you would like to edit

AN

FuneralDecEm

Q Duplicates

Coach

Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration
General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKKSZJ<CH®OPWOWOZREEXNGHEZGOYNU QWM

To-Do Plans

6o XD BT U

FontFamiy - FontSzes  +

Dear %%FirstName%%,

A= = &
Merge Fields ~ HE-L o3

We recently responded to your request for information

Sincerely,

Mike|

Funeral Decisions CRM Search Support sign out [
Home Contacts To-Do Calendar Activities Worksmup@ e B # Create Signature
Settings Letter Template
Personal Settings Name Description
Follow Up Letter Follow up to initial request Page Settings.

Save & Print Preview

Offl

Leave a Message

1. Edit the template in the editor
2. Click on "Save"

Send A Letter To A Single Contact

Print a letter to one person

FuneralDecisionsCRM
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FuneralDecésm

Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM Q Support Sign Out

Home Contacts To-Do Calendar Activities WorkGroup™' @& o

Contact Details ¥ (Actions.) v @ (Recent Contacts) v | @ g Contact <> B

# Run AutoFlow Pri =

cheduler i Calendar

& Appointments

B Activities

A
B
c
D
E
¥ Veronica Bens #' Eat Contact
G
B sogwwalnutsT Source
i Somewhere, ST 12345 Map At-Need No referrals
= Starus
Active Assigned To: Me
K
Religious Affiliation: Christian Service Type: Cremation
L
SMS Opt-In| D Location: 7/22/2017
¥ Arranging Director: Spouse
N o
(]
13 Flags.
Q
R
1

Notes /Add Note
s

+ To-Do List
z Date  Note Entered By
u ™

R Text Messaging 11/30/2020 (= #ToDoCompleted: cALL - Completed: 11/30/2020
v 1050AM  Details:
w
X
Y

Z

& Attachmante
https://www.funeraldecisionscrm.com/ContactLetter.aspx?ContactiD=2336156 Offline...Leave a Message

From the contact's record, click on the "Print Letter" button.

AMNA

FuneralDec'em

Q Duplicates Phon

Funeral Decisions CRM }Q Support Sign out (@

Home Contacts ToDo Calendar Activities WorkGroup™ &% &%

Contact Details 5 (Actions.) v © (Recent Contacts) v | ©nddcontact < > B
# Run AutoFlow Print Letter & () Scheduler i Calendar
Add to WorkGroup|
Veronica Bens Apply AutoFlow... #° Edit Contact
Copy Contact
808 WWalnut ST Source
Somewhere, ST 12345 Map Print Envelope At-Need No referrals
. Suatus
Uplo
Print Gift Labels Active Assigned To: Me
Religious Affiliation: Christian — lice Type: Cremation
i
SMS Opt-In a tion: 7/22/2017
Arranging Director: Spouse Send Email

Flags...
Notes 1
Add Note:
v ToDoList
Date  Note Entered By
Text Messaging 11/30/2020 #ToDoCompleted: cALL - Completed: 11/30/2020
10:50 AM Detalls:
8 Appointments
B Activities

N KX E<OH®B WO WO ZREEXUGUHXGORXHNU QD M

@ Attachments
Offline...Leave a Message

Or you can Select the "Print Letter" option.

ANA

Funera[Dec&m

Q Duplicates Phone Scripts Sales ¢ Resourc

Funeral Decisions CRM ( Q Support sign out (&

Home Contacts ToDo Calendar Activities WorkGroup™ €% o

Send Letter to Contact

Letter | (Select a Letter) Close || AddNote

Manage Letter Templates

N KX EdCH®PWO MO ZREERNGHEAOMEDOW M
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Click on the Letter drop down...

ANA

FuneralDecj; oni

Q Duplicates Phone Scripts Sales Coach Resources L 4 | ] (2] ]

Funeral Decisions CRM /e Support Sign out G

Home Contacts To-Do Calendar Activities WorkGroup™ €% &%

Send Letter to Contact

Letter (Select a Letter) v Close || AddNote

WO oWy

(Select a Letter)

Ll

Aftercare from Funeral Home

EA-

AfterCare Ltr from Counselor

Best Marketing Letter

Follow Up Letter

R g H

Funeral Information Request

R

Letter Incubation Letter 1
Letter Incubation Letter 2
Letter Incubation Letter 3
Letter Incubation Letter 4
Mike's Letter

Price Increase

SMS Authorization

Ultimate Marketing Letter

NKX2<aH®BWOWO

Select the template you wish to print.

¢ C @ funeraldecisionscrm.com/Contactletter.aspx?ContactiD=2336156 Q % @ &6 B @ * ¥
A
5 Send Letter to Contact
c
D Letter  Best Marketing Letter v Close | AddNote
= Manage Letter Templates. Open in Edit Mode & Print

¢ Printing Tips
B
s ¢ 1. Click the printer icon
g or ar
X Fineralbecisions isi
- 2. Download the PDF, il FisieratDecisiors
then print
¥
or
N
° 3. Right-click on the
document and choose
e “Print’
Q
R
s
T
U
v
w
x
Y
z

Contact/Activity ID: 2336156

Offline...Leave a Message ~

The template will load in the blue box.You can print by the printer icon downloading it as a PDf ot right clincking
and then printing.


micha
Highlight


< c @ funeraldecisionscrm.com/ContactLetter.aspx?ContactiD=2336156 Q% @ & B8 [ * &

Send Letter to Contact

B
c .
D Letter| Best Marketing Letter v Close | AfdNote)
E

Manage Letter Templates Open in Edit Mode &Print

¢ Printing Tips
H
I 1. Click the printer icon
a - - o
3 i i
B Dot load o funeralDemsmns
= then print . - —
M
or
N
o 3. Right.dlick on the
document and choose
B "Print”
Q
R
s
T
v
W
X
¥
z

Contact/Activity ID: 2336156

Offline...Leave a Message

After printing the letter, click on "Add Note"

Home Contacts To-Do Calendar Activities WorkGroup ¢ B
B Contact Details ¥ (Actions.) v (@ (Recent Contacts) v || @AddContact <> 8
8
D # Run AutoFlow PrintLetter &% (3] Scheduler i Calendar
E
¥ Veronica Bens # it Contact
[}
B soswwalnutsT Source
T Somewhere, ST 12345 Map At-Need Noreferrals
= Staus
J Reive Assigned To: Me
K

Religious Affiiation: Christian Service Type: Cremation
L

sms optinJ Location: 7/22/2017
M Amanging Director: spouse
N
o
o Flags.
Q
B @Notes 1 )
s sent Letter: Best Marketing Letter S::k:[‘f‘fs
T | VToDolist #veter
U

Text Messaging
v

Left Me

W | @Appointments
X
y | EBActvities
: ®

@ Attachments g

2% Related

# Referrals Offline...Leave a Message -

Click on "Save".

Sending A Letter To A Group Of People

FuneralDecisionsCRM

Send a letter to a group of people
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Q Duplicates
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z

Phone Scripts

Sales Coach

Resources

Funeral Decisions CRM Q Support signout (@
Home Contacts To-Do Calendar Activities WorkGroupca ¢ o
Contacts @® (Recent Contacts) v @ Add Contact =}
J Basic Search ’ Advanced Search ‘
Category Status Source Flag Team Database

Columns: new view

Name
,Peach

, Peter

. Test

Anthony, Beverly
Ayala, Hall

Ayala, Hall

Baxter, Connor
Baxter, Connor
Bens, Veronica
Bens, Veronica
Branch, Remedios

Branch, Remedios

javascript:_doPostBack(ctl00$ContentPlaceHolder1$IbAddToClientTouch’,”)

Category Status
Deceased
Inactive
Lost
Partial Sale
PreArranged/Sold Active
PrePlanned/Not Paid
Unknown
Active
(empty)
Active
(not empty)
Somewhere Active
Somewhere
Somewhere

Source

Direct Mail
Aftercare
Aftercare
At-Need
At-Need
Aftercare

Direct Mail

Direct Mail

Funeral Decisions Suppc ¥

Referrals

Leave a Message

1. First you will need to filter your contacts. If you do not know how to filter contacts, please see how to filter and
work with groups.
2. After you have your database filtered as needed, click on " Send Results to Work Group"

Home Contacts To-Do Calendar Activities WorkGroup@ ¢ o
a
B WorkGroup Clear Workgroup | Add Everyone
c
D i .
Actions ‘ Add Contacts ‘ ‘ Remove Contacts ‘ ‘ Manage ‘ Contacts in Workgroup: 87
E
F
G 87 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.
H
z Things You Can Do With Your Workgroup
I
K Online Offline Notes & To-Dos Utilities
L
LN
- (% 4
N >
o Email Blast Letters Batch Add Note Group Edit
P
2 % V o
o,
® B -
s Email Opt-In Wizard Mailing Labels AssignaTo-Do Download Address List
T
u
. 4 M vvv 3
Lt Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
X
X N ——
z
- 1]
e Printable Contact List Delete Contacts
More Actions
_DoPe WebForm_PostBackOptions('ctio0$ContentPlaceHolder1SbtnMailingLabels”, ™, true, ™, ", false, true)) Offline.. Leave a Message

1. Note the number of contacts in the system. If you wish to remove specific users, you can do so with the "Remove

Contacts" tab or the "Manage" tab.
2. Click on the "Letters" button.
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ANA

FuneralDecem

Q Duplicates Phone Scripts Sales Coach Resources L 4

Funeral Decisions CRM |Q Support Sign out G

Home Contacts ToDo Calendar Activities WorkGroup ¢ o
WorkGroup - Letters Close
Letter Template  (Please select a Letter Template...) % by
O LastName @ Postal Code
(Please select a Letter Template...)
Aftercare from Funeral Home your Mail Merge, please choose a letter.

AfterCare Ltr from Counselor
Best Marketing Letter
Follow Up Letter

Funeral Information Request
Letter Incubation Letter 1
Letter Incubation Letter 2
Letter Incubation Letter 3
Letter Incubation Letter 4
Mike's Letter

Price Increase

SMS Authorization

Ultimate Marketing Letter

MNKKXHZJCH®LWO WO ZEHXRGHZGOHHNUOQW

Offline...Leave a Message

Click on the Letter Template drop down menu

ANA

FuneralDec(ifm

Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM \Q Support Sign Out G

Home Contacts ToDo Calendar Activities WorkGroup ¢ o
A
5 WorkGroup - Letters Close
c
D Letter Template  (Please select a Letter Templat: son,by
(O LastName @® Postal Code
E (Please select a Letter Template.
r
- Aftercare from Funeral Home your Mail Merge, please choose a letter.
H AfterCare Ltr fromCounselor
I
Best Marketinf
J
X Follow Up Letter
x Funeral Information Request
M
N Letter Incubation Letter 1
o Letter Incubation Letter 2
Q Letter Incubation Letter 3
R Letter Incubation Letter 4
Mike's Letter
L
u Price Increase
b SMS Authorization
W
x Ultimate Marketing Letter
b £
z
eave a Message
Select the letter template you wish to print out
Home Contacts To-Do Calendar Activities ¢ B
A
B WorkGroup - Letters Close
c
D Letter Template | Best Marketing Letter v - o
O Last Name
E
5 3116-637520443728649... / =4 60% h [EI RS S aE
G
B -
I aa
= Fiabeciis A
X ) A )
L o
M FuneralDecisions
N Dear Test,
o
This i the bt offerthat we have every had for you. 1t will knock yoursocks off
L Call me at 8016521909 1o get more information
Q
R
s
T
u
v
W
X
Y
z

Contact/Activity |

Offline...Leave a Message



micha
Highlight

micha
Highlight


The letters will show up in the blue box. You will see a printer icon in the upper right corner. You could also Push
the arrow to download them as PDF's.

Home Contacts To-Do Calendar Activities WorkGroup™ @& &
WorkGroup - Letters qlose.
Letter Template | Best Marketing Letter v N Sorthy
O LastName @ Postal Code
=  3116-637520443728649... -  60% + (IR 3 &

e, A ~ n

FuneralDecisions

Dear Test,

This 3 foryou

Call me a1 8016521909 10 get more information

NKXNE<CH®BPO WO ZEERUHZT@HWNEU QD

Contact/Activity ID:

._Leave a Message ~

After you have printed your letters click on the "Close" Button.

Phone Scripts c Resources

Na)
FuneralDec ﬁ)'nx

Funeral Decisions CRM aQ Support Sign Out (@

Home Contacts To-Do Calendar Activities WorkGroup™ €& £
WorkGroup ClearWorkgroup | Add Everyone
Actions ‘ Add Contacts H Remove Contacts ‘ Manage Contacts in Workgroup: 87
Things You Can Do With Your Workgroup
Online Offline Notes & To-Dos Utilities

| Y

. L

Email Blast Letters Batch Add NO(!. Group Edit
. ® P
s V -

Email Opt-In Wizard Mailing Labels AssignaTo-Do Download Address List

K

K

N KM <OH®B WO MO ZREERXRGUHZTOMEDOQWM

4 M vvv 3
Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
~ o,
6 Printable Contact List Delete Contacts
D i i WebForm_PostBackOptions("cti00$ContentPlaceHolder1$btnBatchNote' ", false, true)) Offline...Leave a Message -~

Next click on the "Batch Add Note" button.
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Funeral Decisions CRM Q Support Sign out G

Home Contacts To-Do Calendar Activities WorkGroup™' €% %

WorkGroup - Batch Note

Batch Note

Add a Note to Each Contact in this Workgroup

' cance

N KKXEZ<JCH®LWO WO ZEHXRGHZGOHHNUOQUW

D i WebForm_PostBackOptions("ctio0$Conten... Offline...Leave a Message

Enter the name of the template that you sent and click "Save"
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Create a Digital Signature For a Letter Template

54 mikestevens@funeraldecisions X /N Letter Templates x 4+ © - 0 x

€ C & funeraldecisionscrm.com/Letters2.aspx B R W

ANA

Funeralbxem

Phone Scripts

Funeral Decisions CRM Search livedemo Sign Out (@
Home Contacts To-DO® Calendar Activities WorkGroup”™ ' €% & # Craan Sigrauire
a
g Settings Letters Choose a Template To Edit... v | [MDefaut and Shared Templates @) Add Letter Template
A————
D Personal Settings @ Recent Follow Up Letter Price Increase Letter S Authorization SMS Letter Test Letter Incubation Letter 1
E Account Settings... L (ViewAll) v
F Agenda Assistant Name Description Edit Date Share
G Mail Merge Profile a
. Follow Up Letter Follow up to Initial request B GPLs v s W OO OW
H Quick Notes
I i ial Y /.
= Ernail Templates Funeral Information Request Initial response 2m22015 | [ 1
J Letter Templates Letter Incubation Letter 1 Letter 1 of 4 - One month after last contact . 892019 I O W
K Google Integration Letter Incubation Letter 2 Letter 2 of 4 - 4 months after last letter v m3zez K O W
L General settings Letter Incubation Letter 3 Letter 3 of 4 - 4 months after last letter v oz W OO W
M =
- AutoFlows Letter Incubation Letter 4 Letter 4 of 4 - 4 months after last letter v vsr018 W I W
o Categorles Mail Merge Fields v w0 W O W&
Status 2 -
P Mike's Awesome Example 04 1eros B O W
Custom Fields =
Q Flags Price Increase Letter M 11192020 W | W
R " . -
Sources SMS Authorization Permission to receive text messages By 10142020 | [}
s
= Activity Types SMS Letter Test A 91912019 | ] &
U Automatic Systems
v Audio Messages
W Autoresponders & Export & Import
X Birthday Assistant
Y Landing Pages Offline...Leave a Message PN

First you need to go to the Letter Template Section from the setting. Then select Create
Signature.

3% mikestevens@funeraldecisions< X /N Letter Templates x  + © - O X

& 5 C @& funeraldecisionscrm.com/Letters2.aspx W B R W

[a)

al
FuneralDecem

Signature @

S
A
B 3
cld
D
E
F
: L
H |
T L]
g Extract signature data as: | Select Signature Image or other option v | or: | Reset L]
E w
L -
5 Here is your signature :
% L
° w
e L]
Q w
: ]
s
T w
u
v

o
X
X Offline...Leave a Message -~ -

This Box will pop up for your to draw your signature right into the CRM. A touch screen device
works best for this.



3% mike stevens@funeraldecisions« X /N Letter Templates x |+ © - O x

& 5 C @ funeraldecisionscrm.com/Letters2.aspx T B R W

rinrabei n - -

®

Undo last stroke

Extract signature data as: | Select Signature Image or other option vl or: ‘ Reset

Here is your signature

B

C B0 BC O N B0 B0 B B NN

jport

Offline...Leave a Message PN e

KX 2 cdcH®W®WO WO ZEHAGHETGOGM®EWOOWP

3% mike stevens@funeraldecisions« X /N Letter Templates x  + © - o x

& > C @ funeraldecisionscrm.com/Letters2.aspx B R oW
ANA Signature =

Funer;iaezem

1S

Undo last stroke

Extract signature data as: | Select Signature Image or other option | or: ‘ Reset

Select Signature Image or other option

Signature Image

base30

Here is your signature

image/jsignature base30
svg

image/svg+xml
svgbase64

image/svg+xml;base64

jport

Once it is Drawn in you will select the extract signature drop down and select the Signature
Image. You then will right click on the image that populates and copy it.

K X 2 dcHunu WO woZERHAYHEO=TMEOO®DP
:
C O B O B O N B NN N
A

3
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mikestevens@funeraldecisions« X /N Letter Templates

@ funeraldecisionscrm.com/Letters2.aspx

Personal Settings
Account Settings.
Agenda Assistant
Mall Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems.
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

Utilities
Import Data
Delete Import Batches

Export Data

Name
Mike's Awesome Example

e XD B 7

Font Family ~ Font Sizes

%%Date%%

%%MailingAddress%%

Dear %%FirstName%%,

Thank you for your trust in us. | hope that %%CustomField11%% was helpful and the service
for %%CustomField13%% on %%CustomField12%% was easy on you and your family.

Description
QYA E
+  Merge Fields

Emoji Win-+Period

Mil Undo

Redo

Paste as plain text

Select all

Spell check
Writing Direction

CirleZ

Inspect Curt+Shift+

Page Settings

v e

Save & Print Preview

Contact/Activity ID:

Leave a Message

After opening a letter template you will paste the signature where you want it in the Letter.

& mike.stevens@funeraldecisions.c

<« c

MK E < CHE 0O ”WOoZ2 X2 H R g HTQM®MD

x

/N Letter Templates

@ funeraldecisionscrm.com/Letters2.aspx

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

To-Do Plans

ies

Import Data

Delete Import Batches
Export Data

x  +

Name
Mike's Awesome Example

Do B 7

FonlFamiy  + FontSizes

itin us. | hope that %%CustomField11%% was helpful and the service
%% on %%CustomField12%% was easy on you and your family.

4

div » img

coneel

Description

U A~

Merge Fields +

&

Page Settings

Save & Print Preview

Contact/Activity ID:

© - o
B RS
e - o
% B N S

You will then need to highlight and resize the image by grabing

the corners and srinking the image down.



D4 mikestevens@funeraidecisionse X/ Letter Templates X o - u

<« C @ funeraldecisionscrm.com/Letters2.aspx t B R W

Home  Contacts Tt)-Do9 Calendar  Activities Q # Create Signature
A
B Settings Letter Template
c
D Personal Settings Name Description
£ Account Settings. Mike's Awesome Example Page Seftings
F Agenda Assistant O XD BT UA-E -
¢ Mall Mesge Froflle FontFamly v FontSizes + Merge Fields +
H Quick Notes <
I Emall Templates
J Letter Templates %%MailingAddress%%
K Google Integration
General Settings
* AutoFlows
Z Categories Dear %%FirstName%%,
S Status
k, Custom Fields Thank you for your trust in us. | hope that %%CustomField11%% was helpful and the service
2 Flags for %%CustomField13%% on %%CustomField12%% was easy on you and your family.
P Activity Types

U Automatic Systems

Audio Messages

Autoresponders

|

Birthday Assistant

Landing Pages
B e Save Cancel Save & Print Preview
z To-Do Plans

Utilities

Import Data e e I

"

Finally click save and you are ready to print send out letters



Filtering Your Database



Basic Filtering

FuneralDecisionsCRM

Basic filtering enables simple and quick database filtering. Perfect if you're looking for information by source, status,
category or a flag.

ANA

FuneralDec'em

Q Duplicates Phone Scripts Sales Coach ces L 4 P (2] =

Funeral Decisions CRM Q Support Sign out (&

Home Contacts To-Do Calendar Activities WorkGroup™” @& %

© Recently Viewed Contacts Main Menu + To-Do Summary

Veronica Bens 0 0 [
Mike Jones ‘ & Add New Contact ‘ Overdue Due Today All Open
Macy Underwood

Veronica Bens

Jeff Keitel i il Upcoming Appointments

Beverly Anthony List Con

Tuesday-3/23

9:30AM Scheduled by Contact (Peter .|
Q saved Searches ‘ &) My Calendar H @ wyTo-Dos ‘ ! i
AFter to Work 3 Recent Email Blasts
‘ |2 Letter Library H @ Email Library ‘ 3/22/2021 to 8 contacts
Additional Resources Schedule

Phone System My Settings

Training Manual ‘

‘ @ Follow Along Videos ‘

Landing Pages | Import Contacts

Click on "List Contacts"

NKXE<dOHDWONMOZEERGHEONMNUOUW W

eave a Message ~

ANA

Funeralbe%sm

Funeral Decisions CRM |Q Support Sign Out [

Home Contacts To-Do Calendar Activities WorkGroup™' €% %

A
B Contacts (@ (Recent Contacts) v €@ Add Contact e
c
D
E Basic Search ‘ Advanced Search
r
Category Starws Source Flog Team Detabase
G
v v ~ || Funeral Decisions Suppc v
H
J
% Name City Category Status Source Referrals
L |, Peach East Islip 0
M1 peter Lake Ronkonkoma 8
N
« Test
5 est 0
P | | Anthony, Beverly Somewhere o
Q | | Ayala, Hall Somewhere Active Direct Mail o
R
Ayala, Hall Somewhere Aftercare 0
s
o | | Baxter, Connor Somewhere Aftercare 0
u | | Baxter, Connor Somewhere Active At-Need 0
V| | Bens, Veronica Somewhere Active At-Need 0
T Bens, Veronica Somewhere Aftercare B
X
e v Branch, Remedios Somewhere Active Direct Mail 0
z | | Branch, Remedios Somewhere 0
Burks. Dillon Somewhere Direct Mal n LEavE A Messape A

Now that you are looking at all of the contacts in your database, you will need to use one or a combination of the
drop down menus to filter. In this example if we want to find all contacts from "Cold Call" we will click on the
"Source" drop down.
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ANA

FuneralDe (\fm

Funeral Decisions CRM \Q Support Sign Out [

Home Contacts ToDo Calendar Activities WorkGroup” €% %%

A
B Contacts (© (Recent Contacts) v €@ Add Contact a8
c
D
= Basic Search || Advanced Search
| d
Category Stz Source Fiag Team Databaze
G
v v v ~ | Funeral Decisions Suppt v
H
I
Viewing all 87 record:
J Aftercare
% Name City Status Source Referrals
At-Need
L |, Peach East Islip 0
Callin
M1 peter Lake Ronkorkoma -
i Canvassing
. Test
s est o
p | | Anthony, Beverly Somewhere 0
Q | | Ayala, Hall Somewhere Community Outreach | Active Direct Mail 0
R
= Ayala, Hall Somewhere CoREE USSR Aftercare o
Baxter, Connor Somewhere Aftercare 0
T Counselor Pitch Page
u | | Baxter, Connor Somewhere lActive At-Need 0
Direct Mail
V | | Bens, Veronica Somewhere lActive At-Need 0
Event Registration
W | gens, Veronica Someuwhere 8 Aftercare "
X
e y | | Branch, Remedios Somewhere Facebook IActive Direct Mail 0
2 | | Branch, Remedios Somewhere Family Follow Up -
Rurke Nillan Qamewhara (=S TR S == Niract Mail -

And then select "Cold Call" from the list of sources.From here we can click on "Send Results to Work Group" to
work with this group or we can work with individual contacts.

Advanced Filtering

FuneralDecisionsCRM

Sometimes we need to filter down to very specific segments of our database and the "Basic Filter" is just not
enough. This is where the "Advanced Filter" comes in.

[a)
ANA
FuneralDec&'oii Q Duplicates Phone Scripts Sales Coach Resources L 4 » (2] —
Funeral Decisions CRM [ JQ Support Sign out (&
Home Contacts To-Do Calendar Activities WorkGroup® ¢ 2
2
B
¢ ORecently Viewed Contacts Main Menu + To-Do Summary
D Veronica Bens ) [} 0
E Mike Jones ‘ & Add New Contact ‘ Overdue Due Today All Open
£ Macy Underwood
o VeronicaBens
Jeff Keitel il Upcoming Appointments
H  Beverly Anthony st Contacts
3 Tuesday-3123
B 9304M Scheduled by Contact (Peter .)
7 Qusaved searches ‘ [2) My Calendar H @ Hy To-Dos ‘
L | [PaRtEnt Vo £ Recent Email Blasts
M
= ‘ [# Letter Library —H @ Email Library } 3/22/2021 10 8 contacts
Additional Resources Schedule
o
P
R
= ‘ § Training Manual ‘
U
v 3
Z ‘ & Follow Along Videos ‘
X
z

Click on "List Contacts"
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Funeral Decisions CRM

L Ja

Wcrk(;roupQ e &

;@ (Recent Contacts) ‘ © Add Contact ‘

Support

Sign Out (e

8

Home Contacts To-Do Calendar Activities
Contacts
Basic Search Advanc.v
Category Status source

M

Category

A
B
c
D
E
F
G
H
I
7
¥ Name City
L ||, Peach East Islip
M| peter Fake Rerkorkara
N

L Test

ol =T
p | | Anthony, Beverly Somewhere
Q | | Ayala, Hall Somewhere
R ayala, Hall Somenhere
s
| | Baxter, Connor Somewhere
U | | Baxter, Connor Somewhere
V| | Bens, Veronica Somewhere
W1 | gens, Veronica Somewhere
X
y || Branch, Remedios Somewhere
z | | Branch, Remedios Somewhere

1_DoPG i ions(new WebForm_f (‘cti0SConten... ,

Status

Active

Active

Active

Active

Team Database

Funeral Decisions Suppc v

Viewing all 87 records

Source Referrals
0
0
0
0
Direct Mail 0
Aftercare o
Aftercare 0
AtNeed 0
AtNeed 0
Aftercare 0
Direct Mail 0
0
Direct Mail n

‘Send Results to WorkGroup

Click on the "Advanced Search” tab which is right next the "Basic Search" tab

2 Grouping
Category
Status
Any Flag
Include If Assigned Flag
Exclude If Assigned Flag
Team Database
Landing Page Source

™ Dates
Add Date
Edit Date
Last Click Date
Last Open Date
Last Note Date

W opt-in
Email Opt-In Status

25 contact Details

First Name

Last Name

Other First Name
Other Last Name
Any Name
Company
Address

City

State

Zipcode

Any Phone #
Email

Other Email

Age

Other Age

Brief Note

Notes

Other System ID

[ custom Fields

Religious Affillation
Service Type

Burial Type

No. Crypts/Plots
Burial Location
Veteran

Marriage Status
Salutation
Campaign

SMS Opt-in

City on Inquiry
Location
Beneficiary
Arranging Director
Deceased Name
Date of Service
Relationship To Deceased

@ campaigns
Active AutoFlow
Completed AutoFlow

Active Autoresponder

Completed Autoresponder

Has Any Active Autoresponder

Has No Active Autoresponder

Has Completed Any Autoresponder
Never Assigned This Autoresponder

To-Dos

12 other

Has Upcoming Appointment
in WorkGroup

Incomplete Mailing Address
Inactive

Offiine...Leave a Message

Select the field that you want to filter on from the pop up menu.
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Funeral Decisions CRM Search Support sign Out
Home Contacts ToDo Calendar Activities WorkGroup™' €% &%
A
B Contacts (© (RecentContacts) v | () Add Contact 28
c
p| —mm
= Basic Search ‘ Advanced Search
r
G Match all | ofthe following: () search Across All Team Databases 5 saved Searches a
= (Saved Searches..) v W
Status v x
b ¢
7 +Add Another Filter Save This Search Link To This Search
K is
L
is not
M
N contains
9 doesn't contain
4
begins with
° gl
R ends with
s
isem
T Pty
u is not empty
v
w
X
Y
z
Offline...Leave a Message ~

Then select one of the options:

Is ..this is the same thing as equals

Is Not ...this is ‘does not' equal

Contains ..this means that you only need to have part of the search string.So searching for a first name that
contains "And" would return "Andy", "Andrew" and "Andrea"

Doesn't Contain ..means that it cannot contain the search string.

Begins With ..will return all results that begin with your search

Ends With ..will return all results that end with your search

ANA

Funerall Dec&m

Q Duplicates Phone Scripts Sale cl Resources

Funeral Decisions CRM Search Support

Home Contacts ToDo Calendar Activities WorkGroup™” &% o

Contacts (© (Recent Contacts) v | @ Add Contact
‘ Basic Search ‘ Advanced Search
Match all v ofthe following: 0 search Across All Team Databases 3= saved Searches

(Saved Searches...)
Status

4 Add Another Filter Save This Search
Deceased
Inactive

Lost

Partial Sale

PreArranged/Sold

PrePlanned/Not Paid

Unknown

NKX= <CH®BWO MOZERHRXOUHTEGQ®NMNUOAQWY

This third field will either turn into a drop down or remain as a text field you can type, depending on your search.
Here it is a drop down, if it remains a text field, simply type in what you wish to search for.



micha
Highlight

micha
Highlight


An

A
FuneralDectsm

Funeral Decisions CRM

Home Contacts ToDo Calendar Activities WorkGroup™ €% %

Contacts

Basic Search Advanced Search

i

(© (Recent Contacts) v © Add Contact

Search

Support Sign Out @

Match all v ofthe following:

Status v is ~ | Active

<+ add An‘
N X Reset

NKXHJSH®LD WO WO ZEHERGHTEGONMNU QW

[0 search Across All Team Databases

v X

§= saved Searches a2
(Saved Searches..) ¥ W

Save This Search Link To This Search

1. To add another filter, simply click on " Add Another Filter ".
2. Repeat the process in the previous step.

ANA
FuneralDecj; m

Resources

Phone Scripts

Funeral Decisions CRM

Home Contacts To-Do Calendar Activities WorkGroup™ ' €% %

Contacts

‘ Basic Search Advanced Search

(© (Recent Contacts) v | € Add Contact

Search

Support Sign out (&

Match all v | of the following:
Status vis ~ | Active
Category ~ | isnot ~ | Afterc

m Xreset

4 Add Another Filter

NKKZJCHODPWOMOZEHNNRGHTZAQMMUOQW»

[ search Across All Team Databases

= saved searches =]

(Saved Searches..) v

Save This Search Link To This Search

Offline...Leave a Messag

1. You can add up to 6 filters.
2. Once you are finished adding filters, click on " Search".
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Work Groups



Overview

FuneralDecisionsCRM

Workgroups is the way that FuneralDecisionsCRM allows you to work with groups of contacts in your
database simply and quickly.

In order to use Work Groups, you will first need to filter your database and send those results to Work
Groups. Please see the section on Filtering Your Database for this.

The Work Groups Dashboard

A
FuneralDecision Q Duplicates Phone Scripts Sales Coach Resources
Funeral Decisions CRM \q Support Sign Out [
Home Contacts ToDo Calendar Activities WorkGroup W @& &%
A
5 WorkGroup Clear Workgroup | Add Everyone
c
D W
Actions Add Contacts Remove Contacts Manage ‘ Contacts in Workgroup: 87 o
E I} !
-— @
G Things You Can Do With Your Workgroup
H
: o Online ° Offline o Notes & To-Dos o Utilities
J
A

: & s s 0O
L B
M Email Blast Letters Batch Add Note Group Edit
N
o : ® '

.
: ] i v 2
Q Email Opt-In Wizard Mailing Labels Assign a To-Do Download Address List
R
5 ~ vV
- N +
& Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
v
! a -
x == 1l
k
z Printable Contact List Delete Contacts

Offiine...Leave a Message S

1) These are where your main actions are located

2.) This enables you to add additional contacts to the work group by source, status, flag, category, etc.

3.) This enables you to remove contacts from the work group by source, status, flag, category, etc.

4)) The 'Manage' tab lets you remove individuals from the work group one by one

5.) Here you can see how many contacts are currently in your work group

6.) "Online" actions column

a. Email Blast - send an email to your work group immediately or schedule it for up to a week in advance
b. Email Opt-In Wizard - Opt-in your contacts in bulk

c. Autoresponder Campaigns - Easily put your entire work group on an automated email series

d. Email List - Get all of the emails for your work group for use in other email systems

7)) "Offline" actions column

a. Letters - Print a letter template to the entire work group

b. Mailing Labels - Print out mailing lables for the entire work group. Uses Avery 5160/8160 labels.

c¢. Envelopes - Easily print out envelopes for the entire work group

d. Print out the names and addresses of your entire work group

8.) Notes & To-Dos

a. Batch Add Note - Add a note to the entire work group

b. Assign a To-Do - Add a single To-Do item to the entire work group

c. Assign a To-Do Plan - Add a To-Do Plan to the entire work group

9.) Utilities

a. Group Edit - Edit the Source, Status, Category, remove or add flags, and if you are a Manager, bulk move contacts
between counselors.

b. Download Address List - Download an address list of your work group for use in other programs

¢. Export Data - Export the contacts and notes for your work group

d. Delete Contacts - Delete all the contacts in your work group.

10.) Group Edit - this is a very important button for Managers.When needing to move multiple contacts between
counselors, this is where you would complete that task.



Saving Groups - Dynamic
FuneralDecisionsCRM

This allows you to search for individuals who match certain criteria and it will automatically add or remove contacts
as their status changes.

ANA

FuneralDecEm

Q Duplicates Phone Scripts Sales

Resources ‘ ' 0 =

Funeral Decisions CRM Searth Support Signout

Home Contacts To-Do Calendar Activities WnrkGroup@ G &

a
8 Contacts (© (Recent Contacts) v | @ AddComact =]
e
D
E Basic Search Advanced Search
F
@ | Match all v ofthefollowing 0 search Across All Team Databases Saved Searches =]
5 (Saved Searches..) ¥ W

Include if Assigned Flag ~ | Completed aftercare followup ~ %
z
s Gy v|is ~ | somewhere X Save This Search Link To This Search
K = Add Another Filter

X Reset

L
M
gl column: ing 8 of 87 records. X Remove Fiter | € Send Resuls to WorkGroup l
© ' Name City Category Status Source Referrals
P

Ayala, Hall Someuwhere Aftercare 0
Q
R | | Baxter, Connor Somewhere Aftercare 0
S | | Bens, Veronica Somewhere Aftercare 0
T | | Burks, Dillon Somewhere Aftercare 0
U
o | Conrad Macaulay Somewhere Aftercare 0
W | | Delgado, Clark Somewhere Active Aftercare 0
X | | Delgado, Clark Somewhere Aftercare 0
¥ | | Farmer, Dexter Someuihere Aftercare 0
z

Offiine...Leave a Message ~

First create the filter that will give you the group you are looking for. This needs to be completed in the "Advanced
Search” Tab. Once you have built the filter, click "Search".

AMNA
Q Duplicates Phone Scripts Sales Coach Resources ‘ [ |

FuneralDecEm

Funeral Decisions CRM Search Support Sign out [

Home Contacts To-Do Calendar Activities WnrkGroupm ¢ 2

Contacts © (RecentContacts) v | € Add Contact =]

’ Basic Search ‘ Advanced Search ‘

Match all v ofthe following: () Search Across All Team Databases = saved Searches =]

(Saved Searches..) v W
Include f Assigned Flag v | Completed aftercare followup v X

City v |is v | somewhere x Save: .(h Link To This Search

= Add Another Filter

MK =% <cH® WO WO ZEEE X GHTIGO®HEROU OO M

[oRSNN | X Reset

Columns: new view Viewing 8 of 87 records. X Remove Filter I © send Resuls to WorkGroup
Name City Category Status Source Referrals
Ayala, Hall Somewhere Aftercare 0
Baxter, Connor Somewhere Aftercare 0
Bens, Veronica Somewhere Aftercare 0
Burks, Dillon Somewhere Aftercare 0
Conrad, Macaulay Somewhere Aftercare 0
Delgado, Clark Somewhere Active Aftercare 0
Delgado, Clark Somewhere Aftercare 0
Farmer, Dexter Somewhere Aftercare 0

Z
https://wwwfuneraldecisionscrm,com/LogOut aspx

Leave a Message A

To save this group (which will dynamically change based on new leads being added and existing leads falling out
because of status changes), click on the "Save This Search" links in the "Saved Searches" box.
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Save Search

Name this search:

| new list

Show in Saved Searches Widget

Offline...Leave a Message

Type in the name of the Group and then click on the "Show On Home Page" box and then click "Save".

AA/'\
FunenlDecem

N KM T <CHLPWOMWORZREERNUHXGQMINUOOWH

Funeral Decisions CRM e Support sign Out
Home Contacts To-Do Calendar Activities Wm'k(iroupcD ¢ 2
© Recently Viewed Contacts Main Menu + To-Do Summary
Veronica Bens o o 0
Mike Jones ‘ & Add New Contact Overdue Due Today All Open
Macy Underwood
Veronica Bens
Jeff Keitel =i i Upcoming Appointments
Beverly Anthony i List Contacts
Tuesday - 3123
930 AM

ARtertoligk S Recent Email Blasts
newi =

[ 2 tettertibray || @ emaittibrary | T T

Additional Resources

Phone System

B My Settings

‘ & Training Manual

‘ & Follow Along Videos

Landing Pages | Import Contacts

Schedule

Offline...Leave

Your group will now be saved and a link to it will show up on the Home Page under "Saved Searches".

Saving Groups - Static

FuneralDecisionsCRM

If you want to save a group that will not change, meaning the contact will always be apart of this group, there are

two methods...one if you have administrator access and one if you do not.
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Phone Scripts Sales Co:

Funeral Decisions CRM Search Support Sign out @

Home Contacts To-Do Calendar Activities. WorkGroupczz ¢ 2

A
B Contacts @© (Recent Contacts) v | @ Add Contact =}
c
D
% Basic Search || Advanced Search
F
@ Match| all v ofthe following: [0 search Across All Team Databases E saved Searches. =]
= (Saved Searches..) v W
Include if Assigned Flag ~ | Completed aftercare followup v X
I
| |y vl is ~  somewhere x Save This Search Link To This Search
X =+ Add Another Filter
L
M
Il columns: X Remove Filter | € Send Results to WorkGroup.
9 Name City Category Status Source Referrals
P
o| | Avala el Somewhere Aftercare 0
R | | Baxter, Connor Somewhere Aftercare 0
S | | Bens, Veronica Somewhere Aftercare 0
T | | Burks, Dillon Somewhere Aftercare 0
u
g | | Conrad, Macaulay Somewhere Aftercare 0
W | | Delgado, Clark Somewhere Active Aftercare 0
X | | Delgado, Clark Somewhere Aftercare 0
Y | | Farmer, Dexter Somewhere Aftercare 0
z

eave a Message

First build the filter that will give you the group you are looking for and click "Search".
Next click the "Send Results to WorkGroup" button.

If you are an Administrator...

An

A
FuneralDecem

Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM /7 a Support Sign out G

Home Contacts ToDo Calendar Activities WorkGroup” €% %%

WorkGroup Clear Workgroup | Add Everyone

Actions.

8 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.

Add Contacts Contacts in Workgroup: 8

‘ Remove Contacts

‘ Manage

Things You Can Do With Your Workgroup

Online Offline Notes & To-Dos Utilities

LN

i »Q
Email Blast A\ Letters Batch Add Note Group

H v &

Email Opt-In Wizard Mailing Labels Assign aTo-Do Download Address List

e o T - B L R A

K

d

~ vvv 3
Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
6 Y B

NKKXA<dSHQBWO WO

- il

If you have an administrator level access, then you should click on the "Group Edit" button.
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Funeral Decisions CRM Search Support Sign out

Home Contacts To-Do Calendar Activities Workﬁroup0 ¢ %

WorkGroup - Group Edit

Please be careful. These changes will apply to all 8 records in your workgroup . There is no "Undo" for this action.

A
B
c
D
Flags Source Category Status Team Database
E
F O No Changes O No Changes O No Changes O No Changes O No Changes
G
H O Clear / Reset All Flags. O Clear / Reset (O Clear / Reset O Clear / Reset O Change to..
T Funeral Decisions Supp v
5 O Remove Flag... O Change to. O Change to.. O Change to...
= Completed a foll v Aftercare v Aftercare Contact v Active v
L
Flag...
M
= Completed afterca
Company In Address Change Custom Field Value Inactive
o
Q -
- OChange to... hange O Change to Inactive
s Include in Address v 1: Religious Affil ~
T New Value:
u
v
W
X
¥
z

eave a Message ~

Next click on the "Add Flag..." drop down and select the flag that is the group's name.If you do not have a flag for
this group yet, simply go to settings, create a flag, and then go back into Work Group and add the flag.

If you are a Counselor...

An

A
FuneralDecEM

Funeral Decisions CRM /7 a Support Sign out G

Home Contacts ToDo Calendar Activities WorkGroup” €% %%

WorkGroup Clear Workgroup | Add Everyone

Actions.

8 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.

Add Contacts Contacts in Workgroup: 8

‘ Remove Contacts ‘ Manage

Things You Can Do With Your Workgroup

Online Offline Notes & To-Dos Utilities

n P
i »‘
Email Blast A\ Letters Batch Add Group Edit

H v &

Email Opt-In Wizard Mailing Labels Assign aTo-Do Download Address List

K

d

4 ~ vvv £
Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
6 Y s

0[] 8¢ | < e[| 20 [0 v0 | O = || B R e [ [ e [k e B [

- il

If you have a counselor with out the ability to create custom flags, then you should click on the "Batch Add Note"
button.


micha
Highlight

micha
Highlight


ANA

FuneralDec(ifm

Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM Q Support Sign Out (@

Home Contacts To-Do Calendar Activities WorkGroup” €% &%

WorkGroup - Batch Note

Batch Note

Add a Note to Each Contact in this Workgroup
[FGroupName

‘ cance

NKXT<CH®N PO WO ZEEXNUHZAQMBMDOAD»

Offline...Leave a Message ~

Type in the name of the group as one word, starting with a hash tag..so "#GroupName". This will make it searchable
in the notes section. Then click "Save".

ANA

FuneralDecEm
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Funeral Decisions CRM Q Support Sign out G

Home Contacts To-Do Calendar Activities WorkGroup” €% %

Contacts (@® (Recent Contacts) v @ Add Contact 8
‘ Basic Search ‘ Advanced Search
Match all v ofthe following: 0 search Across All Team Databases 3= saved Searches =]
(Saved Searches..) v W
- - x

= Add Another Filter qx el save This Search Link To This Search

NKXEZ<CH®DWO WO ZEHEXHTTGORMNWUOQW M

1 DoP WebForm_PostBackOptions("cti00$C " true, ™, ™ false, true)) Offline...Leave a Message ~

Now that you have the group created tagged..anytime you need to access that group go to "Advanced Search" and
search by flag or by note. If you used the note method your search would look like the above where "Note"
"Contains" "#GroupName".If you used a flag you can simply use "Basic Search" or the "Advanced Search" on that
flag.


micha
Highlight

micha
Highlight


Enter the name of the template that you sent and click "Save"

Launch a To-Do Plan for a Group of
Contacts

FuneralDecisionsCRM

Add a To-Do Plan to a group of contacts.

~

aYy
FuneralDec&m

Q Duplicates Phone Scripts Sales Coach Resources

Funeral Decisions CRM Q Support Sign out G

Home Contacts ToDo Calendar Activities WorkGroup” €% £

a
5 WorkGroup Clear Workgroup || Add Everyone
c
D i 2

Actions. ‘ Add Contacts ‘ Remove Contacts Manage ‘ Contacts in Workgroup: 8

E
F
G Things You Can Do With Your Workgroup
H
I Online Offline Notes & To-Dos Utilities
I
: (% ) s 4
L e
M Email Blast A\ Letters Batch Add Note Group Edit
N
o W ° ° '
P [N\ H v -
Q Email Opt-In Wizard Mailing Labels AssignaTo-Do Download Address List
R
- < vV
® M " 4
v Autoresponder Campaigns Envelopes Assign a To-Do Export Data
v
L. Y _—
X

° [ ] I}
X
z Printable Contact List Delete Contacts

Offline...Leave a Message ~

1. Filter for your contacts and add them to Work Group
2. Click on the "Assign a To-Do Plan" button under the "Notes & To-Dos"

column
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v

Phone Scripts Sales Coach Resources

Funeral Decisions CRM Support

¢ 2

Home Contacts To-Do Calendar Activities WnrkGroupQ‘!

Assign To-Do Plan

Add a To-Do Plan for each contact in this Workgroup

Select To-Do Plan:
Atercare to do plar v

Pick a Starting Date for this To-Do Plan:  3/1/2021

b

- canc

S M B WO WO EHROGHDO KD QN

SR

Sign out [

Offline...Leave a Message A

Select the To-Do plan you wish to add and the starting date, then click "Save".

Launch An Autoresponder Campaign -

Groups

Launch an autoresponder

Put a Group of Contacts on a Campaign

FuneralDecisionsCRM

More Actions

Funeral Decisions CRM [ Q Support sign out [
Home Contacts To-Do Calendar Activities WorkGroup6 ¢ o
a
5 WorkGroup Clear Workgroup | Add Everyone
c
D i .
Actions Add Contacts ‘ Remove Contacts Manage } Contacts in Workgroup: 8

E
F
G Things You Can Do With Your Workgroup
H
I Online Offline Notes & To-Dos Utilities
I
E (% ) s 4
L o
M Email Blast A\ Letters Batch Add Note Group Edit
N
0 > : v 3

s .
® =l H -
Q Email Opt-In Wizard Mailing Labels Assign aTo-Do Download Address List
R
: ~ vvv
T M ¥
b Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
v
b » -
X

(] 1l

Y
= Printable Contact List Delete Contacts

Offiine...Leave a Message. ~

1. Filter your contacts as needed (see tutorial on filtering if needed) and add to ClientTouch
2. Click on "Autoresponder Campaigns"
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Funeral Decisions CRM Q

Autoresponders
® Add these Opted-In contacts to the following campaign: o (Choose a campaign)
© Remove these contacts from the following campaign: (Choose a campaign)

© Remove these contacts from ALL campaigns

o —

NKKXZ<CH®LPWOMWOZEHNXUHTTQMBOOQW M

signout G

Offline...Leave a Message

Then select the campaign name from the drop down (or likewise, remove them from a campaign) and click "Apply".




The Calendar



Overview

Using the FuneralDecisionsCRM calendar.

FuneralDecisionsCRM

ANA

Funera lDecem

Macy Underwood

Funeral Decisions CRM Q Support Sign Out (&
Home Contacts To-Do Calendar Activities WorkGroup” €% o

@ Recently Viewed Contacts Main Menu + To-Do Summary

Veronica Bens 0 ) 0

Mike Jones ‘ & Add New Contact ‘ Overdue Due Today All Open

Veronica Bens

List Contacts

Jeff Keitel
Beverly Anthony

‘ i Upcoming Appointments

Tuesday - 3123

Q saved Searches

‘ 9304M Scheduled by Contact (Peter .)

‘ = my Cale. H @ My To-Dos

AFter to Work

£ Recent Email Blasts

‘ [ Letter Library H @ Email Library

‘ 3/22/2021 to 8 contacts

Additional Resources

Phone System

My Settings

Schedule

‘ & Training Manual

‘ B Follow Along Videos

Landing Pages | Import Contacts

NKMSSZ<CH®LXIOWOZRERUHIEOG@WNUOUW P

Click on "Calendar" in the "Action Center" or in the gray menu bar.

Funeral Decisions CRM

Home Contacts ToDo Calendar Activities WorkGroup” €% &

[ Go To Today s Funeral Decisions Sup v

Daily with To-Dos H Weekly

‘ Monthly ‘

Sign out @

Support

Back to Contact

=]

Sun3/21/2021 | Mon 3/22/2021 Tue3/23/2021 | Wed 3/24/2021 |

<  Mach2021 >

Thu 3/25/2021 Fri 3/26/2021 Sat3/27/2021

Su Mo Tu We Th Fr Sa g
8 123456
78910111213

gan
14 15 16 17 18 19 20 W
Scheduled by
] Contact [Peter .]
10 lan am. 1030
April 2021 1
SuMoTuWeTh Fr Sa
123 —
4567891 [12™

1112 13 14 15 16 17
1819 20 21 22 23 24 1M
252627 28 29 30

Su Mo Tu We Th Fr Sa

o
2 345678
9 1011 12 13 14 15

2

KX Z<daH®w®WOMOZRERNGHZGOMNUOQW M

o
wvwonnn | 4
824252627282
30311 23 45 5
z
javascript:_doPostBack('cti00$ContentPlaceHolder1$ibWeek2,") 6

Offiine...Leave a Message

There are three views in the calendar. Daily with To-Dos, Weekly, or Monthly. Weekly allows you to view time slots
as show above. You can also drag and drop the appointment into a different day or time slot by clicking and holding
on the left hand edge of the appointment.
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Daily View
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FuneralDecgm Q Duplicates Phone Scripts Sale ch Resources
Funeral Decisions CRM :]q Support sign out [
Home Contacts To-Do Calendar Activities WorkGroup” €% &% Backto Contact
a
B 4 G0 To Today &% Funeral Decisions Sup v =]
€
D
= Daily with To-Dos Weekly Monthly
F
> Mon 3/22/2021
. . S —
L 286 1 2 3 456
A
T l7s9wu1nn 8
I |141516 171819 20
x (2BJ232435 26 27| | gan
2829 30 31
L
A
C 10
N |SuMoTuWeTh Fr Sa —
) 1.2 3| (11"
P 4567 8910
L2315 17 [
e BwHNRBNM
R (252627282030 =
P 1
. -
Su Mo TuWe Th Fr Sa 2’M
u 1
v 2345678 BEM
W 9101112131415
[T BLA2
2324252627 28 29 4™
¥ll311 2345
z 5ew
Offline...Leave a Message

The Daily with To-Dos view gives you a complete look into the day, broken up into 30 minute time slots.You can
also see your To-Dos for the day on the right hand side, directly next to the calendar.

Error

FuneralDecisionsCRM

Getting an error?

Oops!

Oops! We're so sorry...

An error has occurred, Our technical support staff has been alerted to this
issue.

Please try again later,

IF this problem persists, please contact support and let us know the exact
steps you took to get this error.

{i* Return to Home Page

Every now and again you might receive this error in the calendar. For some reason some browsers have issues with
being zoomed in or out too much and viewing the calendar. To prevent this from occurring, simply click Ctrl and 0
(zero). This will reset the zoom in your browser and will stop the error from occurring.



Integrate with Google Calendars

FuneralDecisionsCRM

Integrate your CRM calendar with Google Calendars so that you can see your appointments onyour phone,

Outlook Calendar or anywhere else.

How to Integrate with Google Calendars

AA
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FuneralDecEm

Q Duplicates

Phone Scripts

Resources

Q Saved Searches

Funeral Decisions CRM :] Q Support. Sign Out [
Home Contacts ToDo Calendar Activities WorkGroup” €% o

@ Recently Viewed Contacts Main Menu + To-Do Summary

Veronica Bens 0 0 0

Mike Jones ‘ & Add New Contact ‘ Overdue Due Today All Open
Macy Underwood

Veronica Bens

Jeff Keitel =1 & Upcoming Appointments

Heverly Authony’ i= List Contacts

Tuesday - 3/23

AFter to Work

Additional Resources

930 M
‘ £ My Calendar H ) My To-Dos ‘ Scheduled by Contact (Peter .)
2 Recent Email Blasts
‘ |4 Letter Library H @ Email Library ‘ 372272021 to 8 contacts

Schedule

Phone System

NKKSZ $<CH®n®WOWOZREEAGHTGQWMNUOQUW P

‘ & Training Manual ‘

‘ & Follow Along Videos ‘

Landing Pages | Import Contacts

Offli

eave a Message

Click on "Settings".

Al A

Funeralnecgm

Funeral Decisions CRM

Home  Contacts

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google jon

General Sef s
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKKXEZ<daH®YOWOZEERXNGH:ETGQ®NMBNMUOAQWM

To-Do

Support sign out

Calendar  Activities  WorkGroup”’

Settings and Your Team (Account Owner)

Personal Settings

These are your personal settings and will not impact anyone else.
General and Advanced

These settings are shared by your entire Team.

You and anyone with Administration privileges can access and edit these settings.
Automatic Systems

These settings are shared by everyone who shares your Contacts and Deals.

You and anyone with Administration privileges can access and edit these settings.

Click on "Google Integration".
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Home  Contacts

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders.

Birthday Assistant

KX EdaH®R®OMOoZRERGUHETQOQYROUDAND P

Landing Pages

z To-Do Plans
javascript._doPostBack( ctio0$ContentPlaceHolder1$IbChoosePopUpEmail’,”)

Funeral Decisions CRM

Resources L4

Calendar  Activities WnrkGroqu ¢ 0

Google Integration

Google Calen
Not configured Not configured

Pop-Up Email History

Support Sign out (@

Click on "Google Calendar".

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates

Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
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To-Do Plans

Utilities

€& = C @ funeraldecisionscrm.com/Googlelntegration.aspx

Google Integration

Back

Send Calendar Appointments to Google Calendar (BETA)

aw ¢ 8@

You can specify one of your Google Calendars to send copies of your appointments to. Please note, this is a ONE-WAY sync, meaning that changes you

‘make to the calendar on Google's servers will not be sent back this way.

Step 1: Create a separate Calendar in Google Calendar (My Calendars > Create New Calendar)

Step 2: Authorize us to write to and update your Google Calendar:

Authorize Google Cal

Click on "Authorize Google Calendar"
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Google  Privacy

Terms

Account setings

Google

Choose an account

~.  Funeral Decisions 5
e lunerame@ons@gman,com

Add account

B3| english (United States)

Select or login to your Google Account.

<«

c

accounts.google.

=18&part=AJi8hAMZSyrodvuCGICUxiu_C5ELAN_qOWSFfgzfl4sOutufDoFTU8GKODESC-3d-G_oxvjST2zclI807qliYAIGO9KhbuliUsv...

G Sign in with Google

Funeral Decisions CRM wants to
access your Google Account

€ michaelcfs@gmail.com
This will allow Funeral Decisions CRM to:

See, edit, share, and permanently delete all the @
calendars you can access using Google
Calendar

Make sure you trust Funeral Decisions CRM

You may be sharing sensitive info with this site or app.
Learn about how Funeral Decisions CRM will handle your
data by reviewing its privacy policies. You can always see
or remove access in your Google Account.

Learn about the risks

Caneel m

* ®@ & B

Click on "Allow" button in "Request for Permission
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Q Duplicates

Funeral Decisions CRM search livedemo Sign out @

Home Contacts ToDo®? Calendar Activities WorkGroup” €% &

Settings Google Integration

Personal Settings Back
Account Settings...
Agenda Assistant

Send Calendar Appointments to Google Calendar (BETA)
Mail Merge Profile

ick Notes
Qi “ You can specify one of your Google Calendars to send copies of your appointments to. Please note, this is a ONE-WAY sync. meaning that changes you
Email Templates make to the calendar on Google'sservers willnot be sent back this way.
Letter Templates
You must now that you want to send to.
Google Integration
We highly for this purpose.
General Settings
AutoFlows
| promise that | will use a SEPARATE Google Calendar just for my database appointments.
Categories
Status Calendar Selection
Custom Fields IMPORTANT: You must be an "owner" or have "write"

access for the Google Calendar to be listed below

Flags
Sources Send Appointments to Mike Stevens (reminders) ~]

Activity Types

Audio Messages

Autoresponders
Birthday Assistant

NKXZ<CHODPYOMOZEHRNUUHTZTOMNOD WD

Landing Pages
e To-Do Plans
Utilties

Import Data

eave a Message ~ e

1) Click the check box for "I promise that | will use a SEPARATE Google Calendar just for my database
appointments”.

2.) When the drop down menu appears, select the calendar you want to use. If you do not have a separate one, you
will need to go into Google and create it.

3.) Select Ok. If another popup appears asking you to reconfirm, click "Ok" or "Yes".

..you're now sending all of your appointments to Google.
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Customizing The System
(Administrator Level Users)



Customizing The Data Fields

FuneralDecisionsCRM

As an administrator level user, you can customize the fields that show up in the contact record easily.

Customize these extra fields...

Burial Location
Veteran
Marriage Status
Salutation
Campaign

SMs Opt-in

(u]

Arranging Director
Deceased Name
Date of Service

Relationship To Deceased

™\ Beverly Anthony x o+
<« (¢ @ funeraldecisionscrm.com/ContactDetails.aspx?ID=2351674 Q
c a
D First Name Last Name % email Address M sirthday e
g | Primary Beverly Anthony v v ~
F Other v - Category
€ compan o -
. pany Dlinclude in address —
T address 1619 W Kole DR #APT B Referred By
J Choose Contact... Flags
| Clvswtedp | Somewhere ST | 12345 ) Completed aftercare follow up
(0] ¢y Contact Made
I Phone Note Brief Note 0
% (0] Current Aftercare Follow up
N J (888)221-7070 - ) [E Do Not Call - Email Only
P o . (7 [l Do Not Contact
O Do Not Text
P =9 - O#
p O p>EOTL
° J 2 4 Or
= () (& Funding Available
] ) & Hot Lead
(0] ¢y Incubated Lead
Religious Affiliation City on Inquiry )@ Information Requested
Service Type v Location v () 9@ Made Arrangements Elsewhere
Burial Type v Beneficiary () g Marker
No. Crypts/Plots (1) f Mobile

(0[] No Funding Available

P NA Bacnancs

“ £ Type here to search

() inactive (Don't add to WorkGroup)

Make Appointment.

Cancel | Delete | > Save &EditNext

Here we will show you how to customize your system so that you are capturing information that is important to

your funeral home/cemetery.

ANA
FuneralDecj; m

Q Duplicates

Phone Scripts

Sales Coach

Resources

Funeral Decisions CRM Q Support Sign Out [
Home Contacts To-Do Calendar Activities WorkGroupO ¢ o
A
B
¢ | ORecently Viewed Contacts Main Menu + To-Do Summary
D Beverly Anthony 0 0 0
E | VeronicaBens & Add New Contact Overdue Due Today All Open
£ | Mikejones
| MagyUnderwood
Veronica Bens Sam & i
= 1o Keluel ‘ i= List Contacts il Upcoming Appointments
T Tuesday- 3123
I 930 4M Scheduled by Contact (Peter .)
© QuavedSearches ‘ (%) My Calendar H @ My To-Dos
L [AHEHWeR Recent Email Blasts
M
> ‘ |4 Letter Library H @ Email Library 3/22/2021 to 8 contacts
= Additional Resources Schedule
o
¥
o | rmesysen
R
s o
= ‘ @ Training Manual
u
v .
- ‘ & Follow Along Videos
X
z

Starting from the "Home" screen..Click on "Settings".
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<« C @ funeraldecisionscrm.com/Settings.aspx QA % ® ¢ 8 @
Home Contacts ToDo Calendar Activities WorkGroup” €& &
Settings

P 1 Setti ;
ersonal Settings Settings and Your Team (Account Owner)

Account Settings...

Agenda Assistant

% Personal Settings
Mail Merge Profile

These are your personal settings and will not impact anyone else.
Quick Notes. RLTES ves: pEt A
Email Templates General and Advanced

Letter Templates These settings are shared by your entire Team.

Google Integration

You and anyone with d edit
General Settings

AutoFlows Automatic Systems

Categorles ‘These settings are shared by everyone who shares your Contacts and Deals.

Status You and anyone with d edit
Custom

Flags

Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKXZ<CHOWO WO ZREEXUHZO®®HUOWH

To-Do Plans

Utilities

Import Data
Delete Import Batches

Export Data

Click on "Custom Fields".

“ X @ isionscrm.com/CustomFields2.asps aQa x © & = * &

~ANA

FuneralDecem

Q Duplicates Phone Scripts sales Coach Resources « [ ] (2]

Funeral Decisions CRM Search Support Sign out G

Home Contacts ToDo Calendar Activities WorkGroup” €% %%

A
B Settings Custom Fields
| I ——
D Personal Settings Fields with blank labels will not be visible on the Contact Card
E Account Settings...
F Agenda Assistant Choose a label for each of the customizable fields
G Mail Merge Profile
H Quick Notes
I Email Templates Field (=) Dropdown Field 11 City on Inquiry A Text Field
J Letter Templates Feld2  Service Type [EDropdown Location [ Dropdown
b Google Integration
o ) Felds  Burial Type EDropdown Feld 15 Beneficiary E)Dropdown
General Settings
L AutoFlows No. Crypts/Plots AText Field Feld 14 Arranging Director AText Field
z Categories Burial Location ATextFieid Deceased Name A Text Field
Status
P Felde | Veteran [ Dropdown Feld 16 Date of Service AText Field
e Custom Fields
5 Flags fed7  Marriage Status B Dropdown “eld 17 Relationship To n=. B 0ropdown
s Sotirces salutation ATextFieid Field 18 ATextFieid
& Activity Types
o | | Awtsmacsyssens Campaign AText Field AText Field
v Audio Messages Feld 10 SMS Optin © Checkbox Field 20 AText Field
w Autoresponders.
X Birthday Assistant
Y Landing Pages E
Z To-Da Plans
Waiting for www funeraldecisionscrm.com... J

Enter the label for the field that you want to add or remove/edit existing fields. Remember that if you change a field
that has existing data in it, the data will not change...there will just be a mismatch between the label and then data
type. For Example..Religious Affiliation gets changed to Pet Owner and you have contacts that have Christian,
Jewish, etc already there..that data will continue to be there even though it is now called "Pet Owner".

Once done Click on "Save".

Adding a Flag

FuneralDecisionsCRM

Flags are a great way to tag contacts and assist with filtering.
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FuneralDecésm

Q Duplicates

Phone Scripts

Sales Coach

Resources

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
C Fields

S

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages

N KXZT<CHNWOMOZEERNUHZGO®WHNHOUAQW

To-Do Plans
Utilities
Import Data
Delete Import Batches

Export Data

Settings and Your Team (Account Owner)

Personal Settings

‘These are your personal settings and will not impact anyone else.

General and Advanced

These settings are shared by your entire Team.

You and anyone with

Automatic Systems

d edit gs.

are shared

your Contacts and Deals.

d edit

You and anyone with I

Funeral Decisions CRM Q Support. sign out (@
Home Contacts To-Do Calendar Activities WorkGroupo ¢ o
A
B
¢ ORecently Viewed Contacts Main Menu + To-Do Summary
D Beverly Anthony 0 0 0
E | VeronicaBens & Add New Contact Overdue Due Today All Open
= Mike Jones
| MagyUnderwood
Veronica Bens = i i Upcoming Appointments
B|  jeffKeitel ‘ List Contacts
: Tuesday-3123
5 9:304M Scheduled by Contact (Peter .)
T Qusavedsearches ‘ [=) My Calendar H @ My To-Dos ‘
L| |ERREOWGK 3 Recent Email Blasts
M =
= ‘ Letter Library H @ Email Library | 3/22/2021 to 8 contacts
. Additional Resources Schedule
3
Phone System
Q
R
s o
= ‘ B Training Manual
U
v .
: ‘ & Follow Along Videos
X
= Landing Pages | Import Contacts
z
| oifine looveaveccee ]
N n - n
Click on "Settings
<« C @ funeraldecisionscrm.com/Settings.aspx Q % ® ¢ 8 @
Home Contacts To-Do Calendar Activities WorkGroup” €% %
Settings

Click on "Flags"

AAA

Funer;lbe%m

Q Duplicates

Waiting for www.funeraldecisionscrm.com...
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Phone Scripts

Funeral Decisions CRM

Resources

Home Contacts To-Do Calendar Activities WorkGroup” €% %
Settings Flags
Personal Settings Name

Account Settings... (J Completed aftercare follow up

Agenda Assistant O Contact Made

Mail Merge Profile

[ Current Aftercare Follow up

Quick Notes

Email Templates [ Do Not Call - Email Only

Letter Templates () Do Not Contact

Google Integration ) Do Not Text
General Settings = o

AutoFlows

Funding Availabl

Catsro O Funding Available

Status O HotLead

QUi O Incubated Lead

fees O Information Requested

Sources

Activity Types O Made Arrangements Elsewhere
Automatic Systems 0 Marker

Audio Messages O Mobile

AL Onders O No Funding Available

Birthday Assistant

[0 No Response
Landing Pages
Ta-Da Plans O NoSurvey

Icon

vov

P VLB XD e g VeEOD

Search support

Contacts with this Flag
;. |

0

Sign out G

© Add Flag
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Click on " Add Flag"

c

N

Q Duplicates

ANA
FuneralDecé;m

@ funeraldecisionscrm.com/Flags.aspx

Phone Scripts

Funeral Decisions CRM

Home Contacts To-Do

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes.

Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKX=<CH?DWO MO ZEREEHRUGUHTOMBODOQUWH

To-Do Plans

Calendar

Activities  WorkGroup

Search

support.

Q% @ ¢ B8 [0 »

Sign Out (b

Choose Icon

J%il

2]

OV Pk S
O VESIQ*
2OVD YHOO
O V0P agnR
T OV eOE
OV D0OD
XBUEC OO #

Choose Color

E i o

XOUT#%0oed

RXOT&# IPEO
XBDTQEDBR
XBETOOCEXD
XEBTOQBRS

0

Offline...Leave a Message ~

1. Enter the name of your flag
2. Select the flag icon you would like to use

3. Choose the color
4. Click on "Save"

Add/Edit Sources/Status/Categories

FuneralDecisionsCRM

Add, Edit or Delete Existing Sources, Statuses, or CategoriesThe process is identical for all three of these.In this
example we use Sources, but it would be no different for Status or Category.

ANA
FuneralDecj; 'oni

Sales Coach

Funeral Decisions CRM

Home Contacts To-Do

@ Recently Viewed Contacts

Calendar

Resources

jQ

Activities  WorkGroup” @ £

Main Menu

support

+ To-Do Summary

Sign out G

Hall Ayala
Beverly Anthony
Veronica Bens
Mike Jones

Macy Underwood
Veronica Bens
Jeff Keitel

Q saved Searches

‘ & Add New Contact

‘ i= List Contacts

‘ [%) My Calendar H @ My To-Dos

AFter to Work

Additional Resources

‘ [ Letter Library H @ Email Library

Waiting for www.funeraldecisionscrm.com...

NKKXI<GH®PWO WOZREERGHIOQWMBU QWY

Phone System

‘ & Training Manual

‘ & Follow Along Videos

Landing Pages | Import Contacts

Overdue Due Today

i Upcoming Appointments

2
All Open

Tuesday - 3/23

9:304M Scheduled by Contact (Peter .)

B2 Recent Email Blasts

3/22/2021 to 8 contacts
Schedule

Offine...Leave a Message ~

Click on "Settings" edit in "Funeral Decisions CRM"
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« >

@ funeraldecisionscrm.com/Settings.aspx

Home Contacts

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General settings
AutoFlows
Categories
status
Custom Helds
Hag
sol
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NHKKXZI<CHOYOYWOZREXRUHIEAQWHNU QWP

To-Do Plans
Utilities
Import Data
Delete Import Batches
Export Data

To-Do

Calendar  Activities WorkGroup”' @& %%

Settings and Your Team (Account Owner)

Personal Settings

These are your personal settings and will not impact anyone else.

General and Advanced

These settings are shared by your entire Team.

You and anyone with Administration privileges can access and edit these settings.

Automatic systems

These settings are shared by everyone who shares your Contacts and Deals.

You and anyone with Administration privileges can access and edit these settings.

Q% @& 8 @

Click on "Sources" edit in "Settings"

To Add a New Source

ANA

Fune}alDec&m

Q, Duplicates

Funeral Decisions CRM

Home Contacts To-Do

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKKXZT<CH®B WO WOZREERNGHTZGQMMNDAQWM

To-No Plans
Waiting for www.funeraldecisionscrm.com...

Search

Calendar  Activities  WorkGroup” €% &%

Sources

Name Details

Aftercare

d

At-Need

Call-in

o 0o

Canvassing

Cold Call

oo

Community Outreach

Contact Us Form

o

Counselor Pitch Page

o o

Direct Mail
Event Registration

Facebook

o 0o

Family Follow Up

FuneralDecisions.com

o o

Preplan Form

Referral

o

Register Book

o 0o

Seminar

Support

©

# of Contacts

Sign Out (e

Click on " Add Source"
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¢ > C @ funeraldecisionscrm.com/Sources.aspx

ANA

Fune.—ame;&m

Q Duplicates

Funeral Decisions CRM search support

Home Contacts To-Do Calendar Activities WorkGroup' ' @& €%

Settings
Source
Personal Settings
Account Settings...
Agenda Assistant Name [ ]
Mail Merge Profile Petails

Quick Notes
Email lemplates
Letler Templates

Google Intcgration

General Settings
AutoTlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NHMEJCHRYONWOZEFAGUHEANYHEUNDW Y

To-Do Plans

1. Type in the name of your new Source and (optional) details
2. Click on "Save"

To Edit The Source

AMA

FuneralDeca‘fm

Q Duplicates Phone Scripts Sales Coach Resources L 4

Funeral Decisions CRM Search Support Sign Out

Home Contacts ToDo Calendar Activities WorkGroup” €% %

a
B Settings Sources © Add Source
€
D Personal Settings Name Details # of Contacts
E Account Settings... O Aftercare N
F Agenda Assistant O AtNeed =
G Mail Merge Profile oc
0
H Quick Notes
2 Email Templates O Canvassing 0
J Letter Templates O Cold call 0
X = 3
Googlelntegtetion O Community Outreach 1
L .
General Setti
A (O Contact Us Form 0
AutoFlows
N [ Counselor Pitch Page 0
5 Categories
. Status (] Direct Mail 15
° Custom Fields (J Event Registration 0
i
R B O Facebook 0
s Sources
O Family Follow Uy
T Activity Types 0, Family FollowUp 0
U Automatic Systems O FuneralDecisions.com 0
¥ Audio Messages [ Preplan Form o
w Autoresponders. O Referral F
x Birthday Assistant _ .
O Register Book 8
Y Landing Pages.
Z To-No Plans O Seminar 5

e B Offli Leave a Message

javascript:_doPostBack(ctio0$ContentPlaceHolder1$daSources$ctio4$ctioo,

Click on the source name
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AMNA

Fanera lDeEEm

Phone

Funeral Decisions CRM Search Support
Home Contacts To-Do Calendar Activities WorkGroup™' €% %%

Settings

Source
Personal Settings

Account Settings... °
Agenda Assistant Name Call-in

Mail Merge Profile Details
Quick Notes

Email Templates Cancel | Deiete

Letter Templates

Google Integration e
General Settings

AutoFlows

Categories

Status

Custom Fields

Flags

Sources

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages

NKMNEJCHNYIONWOZREPFAUHT QM MEMOOUWM

To-Do Plans

1. Change the name and details
2. Click on "Save"

To Delete An Existing Source

c
o | Npersone]settings Name Details # of Contacts
E Account Settings... O Aftercare g
F Agenda Assistant O At-Need -
G Mail Merge Profile )
O Ccallin 0

H Quick Notes
1 Email Templates O canvassing 0
J Letter Templates. Cold Call 0
X

Google Integration O Community Otffreach 7
L <
M General Setting= [ Contact Us Form o

AutoFlows
N O Counselor Pitch Page 0
= Categories

Status O Direct Mail 15
:
Q Custom Fields [ Event Registration 0

Flags
R £ O Facebook o
= Sources

Fe ily Foll U
2 Activity Types S O SV o
U | | iAttomaticsystems O FuneralDecisions.com 0
v Audio Messages O Preplan Form -
W Autoresponders. O Referral 0
x Birthday Assistant .
[0 Register Book 0
Y Landing Pages
z To:Do:plans (O seminar 0]
Utilities O Seminars ©
Import Data O Walk-in o
Delete Import Batches O Website &

Export Data

Select: All | None il Delete Selected Sources o

Contact/Activity 1D:

Offline...Leave a Mess:

1. Check the box next to the source you wish to delete
2.Click on " Delete Selected Sources "
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To-Do Plans (Administrator/Power
User Level Users)



About To-Do Plans

FuneralDecisionsCRM

To-Do plans were known as 'marketing paths' in other older systems. FuneralDecisionsCRM gives you complete
control over these paths.

What are To-Do Plans...

To-Do Plan

Name | follow up

2Stepsin this To-Do Plan ) Add a Step

Step#  Summary Schedule Assigned To
1 call 1D o/ Phone Call Contact Owner
2 letter 50 B Letter Contact Owner

E Cancel Delete

Items scheduled for "0 Days" will be scheduled on the To-Do Plan's starting date. "1 Day" is the day after the
starting date and "-1 Day" is the day before the starting date.

All scheduled days are from the starting date, not from the previous item completed.

To-Do plans are essentially the same thing as 'marketing paths' from other systems.To-Do plans in
FuneralDecisionsCRM are predefined follow up activities that take place within certain intervals.Unlike other
systems however, FuneralDecisionsCRM allows you to create your own To-Do plans or paths and they can be any
combination of letters, emails, phone calls or anything else you'd like. You are in complete control of the follow up
procedure.

Build a To-Do Plan

FuneralDecisionsCRM

Build a custom To-Do plan
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Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Cmail Templates
Letter Templates
Google Integration

General Scttings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Dirthday Assistant
Land ec
Tod

Ut

e
Import Data
Delete Import Batches
Export Data

ANA
FuneralDecem Q Duplicates Phone Scripts Sales Coach
Funeral Decisions CRM Ssupport Sign Out
Home Contacts ToDo Calendar Activities WorkGroup” €% %
A
B
c | ORecently Viewed Contacts Main Menu + To-Do Summary
D Hall Ayala 1 2
£ Beverly Anthony & Add New Contact Overdue  DueToday  AllOpen
F | VeronicaBens
8| | Munmowsod 8 Upcoring Appointment
i i Upcoming Appointments
B | G aber List Contacts
I Jeff Keitel Tuesday-3/23
as0aM
J ‘ £ My Calendar H ) My To-Dos ‘ Scheduled by Contact (Peter .)
K
Q saved Searches
i P E—— £ Recent Email Blasts
M oy i
= ‘ [z Letter Library H @ Email Library ‘ 3/22/2021 to 8 contacts
2 Schedule
© | Additional Resources
®
:
Phone System
R
s wr
= & Training Manual
u
v ;
- ‘ & Follow Along Videos ‘
X
= Landing Pages | Import Contacts
z
Waiting for www.funeraldecisionscrm.com... [elii] cave a Message
N n - n
Click on "Settings
& > C @ funcraldecisionscrm.com/Scttings.aspx Q & ©® & = 0 » &
Home Contacts ToDo Calendar Activities WorkGroup' -]
Settings

Settings and Your Team (Account Owner)

Personal settings

These are your personal settings and will not impact anyone else.
General and Advanced

These settings are shared by your entire Team.

You and anyone with Administration privileges can access and edit these settings.
Automatic Systems

These settings are shared by everyone who shares your Contacts and Deals.

You and anyone with Administration privileges can access and edit these settings.

Leave a Message

Click on "To-Do Plans"

ANA

Funeralne?fm

Q Duplicates
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l

cripts
Funeral Decisions CRM
Home  Contacts

Settings

Personal Settings

Account Settings.

Agenda Assistant
Mail Merge Profile
Q

Emall Templates

Notes

Letter Templates

Google Integration
General Settings

AutoFlows

Categories

Status.

Custom Fields

Flags

Sources

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages

To-Do

Search

Calendar  Activities WorkGroup” €@ &

To-Do Plans

(View All) »

Name

AfterCare (All intervals are from Service Date)
Aftercare to do plan

Follow Up Assistant - US Mail
FuneralDecisions Info Request - Email
FuneralDecisions Info Request - Phone

Sales Follow Up Phone/Email (From Date Received)

1B Defautt and Shared Templates

support sign out [

Do Plan

-« 4444~
®
u
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Click on " New To-Do Plan "

AMNA

Funeral lDec&m

Q Duplicat

Funeral Decisions CRM Search support
Home Contacts ToDo Calendar Activities WorkGroup” €% £

Settings To-Do Plan

Personal Settings Name | follow up
Account Settings...
Agenda Assistant No Steps in this To-Do Plan ) Add a Step

Mail Merge Profile

Quick Notes Cancel Delete
Email Templates

Letter Templates
Items scheduled for *0 Days" will be scheduled on the To-Do Plan's starting date. "1 Day" is the day after the

Google Integration starting date and "-1 Day" is the day before the starting date,

General Settinigs All scheduled days are from the starting date, not from the previous item completed.
AutoFlows
Categories
Status
Custom Fields.
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

N KMS<dCH®n®BOPMOZREERGGHIa@MBEDOQD W

To-Do Plans

Sign out (b

Type the name of your To-Do Plan and click "Save"

ANA

Funerall Dec&m

Q Duplicates Resources

Funeral Decisions CRM Search support

Home Contacts ToDo Calendar Activities WorkGroup"

Settings To-Do Plan

Personal Settings Name | follow up

No Steps in this To-Do Plan °.
Cancel Delete

Items scheduled for "0 Days" will be scheduled on the To-Do Plan's starting date. "1 Day" is the day after the
starting date and "1 Day" is the day before the starting date,

Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settinigs All scheduled days are from the starting date. not from the previous item completed.
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKX=aEJ<CcH®BDXWOMOZEHXRUHWIIGNMBNHUDOOWP

To-Do Plans

Sign out (b

Now add a step by clicking the "Add a Step" button.
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Phone Scripts

Sales Coach

Funeral Decisions CRM Search Support. SignOut (W
Home Contacts To-Do Calendar Activities WorkGroup” % &
Settings To-Do Plan
Personal Settings

Account Settings... summary call

Agenda Ass stant Assign This To-Do To  User who owns Contact »

Mail Merge Profile

schedule 1 Days v
Quick Notes
Email Templates Category ONccategory O%email OBlLetter  ® J Phone Call

Letter Templates

Google Integration
General Settings

AutoFlows

Categories

Status

Custom Fields

Flags

Sources

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages

To-Do Plans

- Cancel

items scheduled for "0 Days" will be scheduled on the To-Do Plan's starting date. "1 Day’ is the day after the
starting date and "1 Day" is the day before the starting date.

Al scheduled days are from the starting date, not from the pravious ftem completed.

Offline...Leave a Message =

Enter in the Summary, the day from when the To-Do plan is assigned that this step should take place, the category
(and if an email or letter, you can select the template if needed), and then click "Save".
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Funeral Decisions CRM search Support Sign Out [
Home Contacts ToDo Calendar Activities WorkGroup" ' &
Settings To-Do Plan
Personal Settings Name | follow up
Account Settings...
Agenda Assistant 15tep in this To-Do Plan °Adﬂ.
Mail Merge Profile .
Step # Summary Schedule Assigned To
Quick Notes
1 call 1D JPhone call Contact Owner
Ermail Templates
Letter Templates
Tl Cancel Delete
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields.
Flags
Sources
Activity Types

Automatic Systems.
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

To-Do Plans

Javascript:_doPostBack(ctl00$ContentPlaceHolder1$IbAddStep',”)

Resources

Items scheduled for 0 Days” will be scheduled on the To-Do Plan's starting date. "1 Day" s the day after the
starting date and "1 Day" s the day before the starting date.

All scheduled days are from the starting date, not from the previous item completed.

eave a Message

Click "Add a Step" to add an additional step if needed. To-Do Plans can be a single step if you wish.
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@ funeraldecisionscrm.com/ToDoPlans.aspx H
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Q Duplicates

Phone Scripts Sale

Funeral Decisions CRM Search Support Sign out G
Home Contacts To-Do Calendar Activities WorkGroupO ¢ o
Settings To-Do Plan
Personal Settings
Account Settings... Summary letter
Agenda Assistant Assign This To-DoTo | User who owns Contact &
Mail Merge Profile
Schedule Days v
Quick Notes
Email Templates Category ONocategory ONZemall @EjLetter O oJ Phone Call
Letter Templates Lier Termplate!

Google Integration

(No Letter Template Specified) v

. P~

General Settings
AutoFlows.
Categories
Status
Custom Fields

Flags
Saures Items scheduled for "0 Days" will be scheduled on the To-Do Plan's starting date. "1 Day" Is the day after the
Activity Types starting date and "-1 Day" is the day before the starting date.

Automatic Systems All scheduled days are from the starting date, not from the previous item completed.
Audio Messages

Autoresponders

Birthday Assistant

Landing Pages
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To-Do Plans

Offline...Leave a Message

Fill out the information for the next step and click "Save".

IMPORTANT: All scheduled days are from the starting date, not from the previous item completed. So item two will
be 5 days form the starting date, not the previous step.
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Phone Scripts Coach

Funeral Decisions CRM

Resources

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems.
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans
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Search Support Sign out (W
Home Contacts To-Do Calendar Activities WnrkGroqu [
Settings To-Do Plan
Personal Settings Name | follow up
Account Settings...
Agenda Assistant 2Stepsin thisTo-Do Plan @) Add a Step
Mail Merge Profile -
Step#  Summary Schedule Assigned To
Quick Notes
1 call 1D oJPhone call Contact Owner
Email Templates
e el 2 letter 5D B Letter Contact Owner
Google Integration
Delete

ﬂ cance

Items scheduled for 0 Days” will be scheduled on the To-Do Plan's starting date. "1 Day" is the day after the
starting date and -1 Day" is the day before the starting date.

All scheduled days are from the starting date, not from the previous item completed.

Offline._Leave a Message

Add as many steps as needed and click "Save"
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To Launch the To-Do Plan for a Single Contact

P

FuneralDece‘fm

Resources

Q Duplicates

Phone Scripts

Funeral Decisions CRM

Upload

sms opt-in[J

Flags.. (P> Completed aftercare follow up - )

Notes ¥ Add To-Do or add a To-Do Plan:
YIRSt Assigned To
2 Text Messaging

i Appointments
B Activities
@ Attachments

ik Special Events

NKXZ<AH® PO WOZREERNGHTORWHNHU QWM

28 pelated

Home Contacts ToDo Calendar Activities WorkGroup” % &%
Contact Details & (actions.) v @ (Recent Contacts) v | ©@Add contact
# Run AutoFlow PrintLetter &
Hall Ayala
800 E Mill Creek RD S Source
Somewhere, ST 12345 Map Aftercare

(Select a To-Do Plan)

Priority Due Date

Search Support Sign out (@
< > 8
(9 Scheduler | @ Calendar
#" Eait Contact
No referrals

Assigned To: Me

1 Media Links.

Complete

Offine...Leave a Message

1. Go to the contact record, click on the "To-Do List" tab on the left side underneath "Notes"
2. Click the drop down menu titled "Select a To-Do Plan"

& c

@ funeraldecisionscrm.com/ContactDetails.aspx?Action=ToDolist&ID=2351675
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Q Duplicates Phone Scripts Sales Coach Resource

Funeral Decisions CRM

800 E Mill Creek RD S
Somewhere, ST 12345 Map

Upload Photo

sms optinJ

Fiags.. (P> Completed afercare follow up

@Notes 1

Add To-Do or add 3 To-Do Plan:
 To-Do List Assigned To
2 Text Messaging
i Appointments
B Activities
@ Attachments

i Special Events

NKXS<CH®XWO MO ZEHNRGHNGMEUOQ

02 0aiztan

workGroup” €% &

(@  (Recent Contacts) ~ | @ Add Contact

Search

Home Contacts To-Do Calendar Activities
A
B Contact Details % (ctons.) ~
# Run AutoFlow Pr
Hall Ayala

(Select a To-Do Plan)
AfterCare (All intervals are from Service Date)

Aftercare to do plan

Follow Up Assistant - US Mail
FuneralDecisions Info Request - Email
FuneralDecisions Info Request - Phone

Sales Follow Up Phone/Email (From Date Received)

(Select a To-Do Plan)

Priority Due Date

* © & B H * W

Support Sign out (b

[ Scheduler @ Calendar

& Edn Contact

No referrals

Assigned To: Me

Complete

ffline...Leave a Message

Select the To-Do Plan you wish to put the contact on.
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'm.com/ContactDetail

Home Contacts To-Do

Contact Details

#Run AutoFlow

MU QW

Hall Ayala

800 E Mill Creek RD'S.
Somewhere, ST 12345 Map

sms optin[(J

Flags.

Notes

+ To-Do List

Text Messaging

& Appointments

KB Activities

@ Attachments

ik Special Events

NKNMZ<4daHWXO WO ZREXRGUH G

12 Related
4 Referrals

< Autoresponders

Calendar

& (Adions.) v

(P> Completed aftercare followup )

?Action=ToDolist&ID=2351675

WorkGroup” €& €&

Activities

(@ (Recent Contacts) v

PrintLetter &

Source
Aftercare

Assign To-Do Plan

© Add Contact <

(S Scheduler | @ Calendar

#° Edi Contact

Noreferrals

Assigned To: Me

To-Do Plan:
follow up

Pick a Starting Date for this To-Do Plan: | 3/22/2021

Optional Nickname for this To-Do Plan:

Cancel

=

Q % © & B @ * &

Offline...Leave a Message ~

Select the date and click "Ok".With To-Do plans you can post date or use a future date, it does not have to be the

current day.

Home Contacts To-Do

Contact Details
# Run AutoFlow

Hall Ayala

800 E Mill Creek RD S
Somewhere, ST 12345 Map

sms opt-inJ

Flags..

St t Add To-Do

viopotist B
QiText Messaging

J

& Appointments [=]

call
letter

B Activities

@ Attachments

ik Special Events

NKX2<ASH®POMWMOZREERGHTOMWMBEBUOQWY

1 Related
4 Referrals

A bitnracnandare

Calendar

& (Actions.) v

ompleted aftercare follow up - )
szesaitiln el b b

or add a To-Do Plan:

WorkGroup” @& &

Activities

(®  (Recent Contacts) v

PrintLetter &

Source
Aftercare

(Select a To-Do Plan)

Assigned To Priority

Normal

Funeral Decisions Support Demo

Funeral Decisions Support Demo Normal

© Add Contact <>

() Scheduler | @ Calendar

#' it Contact

No referrals

Assigned To: Me

Due Date Complete
3/23/2021 Mark Complete
3/27/2021 Mark Complete

W Delete All Open To-Dos for this Contact

You will know see the plan steps show up in the to-do list with the predetermined intervals.

Launch a To-Do Plan for a Group of

Contacts

Add a To-Do Plan to a group of contacts.

FuneralDecisionsCRM
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Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM

Home  Contacts Tn-Do‘b Calendar  Activities WorkGroupQ G ke ]

WorkGroup

Actions

‘ Remove Contacts H Manage

‘ Add Contacts

[

Support Sign Out [

Clear Workgroup | Add Everyone

Contacts in Workgroup: 8

Things You Can Do With Your Workgroup

a

B

c

D

E

F

G

H

I Online Offline Notes & To-Dos
I ™ e

: = ’
L i

M Email Blast A\ Letters Batch Add Note
N

o

: ] LS v
Q Email Opt-In Wizard Mailing Labels AssignaTo-Do
R

s > )

u Autoresponder Campaigns Envelopes Assign a To-Do Plan
v

2 n

= (]

X

z

Printable Contact List

Utilities

Group Edit
® )
-,

Download Address List

Export Data

(]

Delete Contacts

1. Filter for your contacts and add them toWork Group
2. Click on the "Assign a To-Do Plan" button under the "Notes & To-Dos"

column

ANA
Fun,,awecem Q Duplicate Phone Scrip C Resources

Funeral Decisions CRM

Home Contacts To-Do Calendar Activities WorkGroup” €% &

Assign To-Do Plan

Add a To-Do Plan for each contact in this Workgroup

Select To-Do Plan:
Aercre tooplan .

Pick a Starting Date for this To-Do Plan: 3/10/2021 73

1K X2 <4aHLXWOMOZEHERXRGHZGOWHNOOQE

Sign out @

Select the To-Do plan you wish to add and the starting date, then click "Save".
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About Landing Pages

FuneralDecisionsCRM

Landing pages are here for two main things. The first is the ability to create a webpage based around a marketing
activity. A perfect example would be a seminar that you are having and would like to provide information about it to

individuals, but you don't have the ability to edit your existing website.

The second use for landing pages is the ability to integrate the CRM with your website, Facebook page, or any other

digital marketing channel you might be using.

Landing Pages

& c

~AN\A
FuneralDecj; i’oni

@ funeraldecisionscrm.com/Home2.aspx

Resources L 4 | ] @

Q Duplicates pts Sales Coach

Funeral Dacisions CRM

[ I

Home Contacts To-Do'' Calendar Activities WorkGroup™ (% €%

Support

Sign Ous &

Macy Underwood ‘ & Upcoming Appointments

Veronica Bens = List Contacts ‘

@ Recently Viewed Contacts Main Menu + To-Do summary

Hall Ayala

Beverly Anthony ‘ & Add New Contact ‘ Overdue Due Today
Veronica Bens

Mike jones

All Open

JelTKeitel [r———

‘ [ My Calendar H @ My To-Dos ‘

Q saved searches

AFter to Work 2 Recent Email Blasts

9304 Scheduled by Contact (Peter )

3/22/2021 to 8 contacts

H @ Email Library ‘
Schedule

‘ [ Letter Library

Additional Resources

‘ Training Manual ‘

‘ Follow Along Videos ‘

Landing Pages | Import Contacts

NKXZ<AHOWOROZEHNRURFREAENEWO QLM

Contact/Activity ID:

Offline...Lcave a Message P

First Click on Settings

A\ Settings x +
< c

ary
FuneralDecj i’ani

& funeraldecisionscrm.com/Settings.aspx

Resources L 4 | ] e

Q Duplicates pts Sales Coach

Funeral Decisions CRM

L Ja

Support

Home Contacts To-Do  Calendar Activities WorkGroup™ €% £

Settings

personial fetting Settings and Your Team (Account Owner)

Account Settings...

Agenda Assistant
Personal Settings
Mail Merge Profile
These are your personal settings and will not impact anyone else.
Quick Notes L L i
S L General and Advanced

Lstsiiempiates These setings are shared by your entire Team,

Google Integration

You and anyone with privleges d ed

General settings

AutoFlows Automatic Systems

Categories These setings are shared by everyone who shares your Contacts and Deals,
Status

You and anyone with privileges <5 and edit

Custom Fields
Flags
Sources
Activity Types
Automatic Systems
Audio Messages

Autoresponders

Birthday Assistant:
Landi
To-Do

Utilities

NHKITddHnRomwo ZEHRuMEAmHY DM

Import Data
Delete Import Batches
Export Data

ps: isionscrm. . aspx

Sign Out [

Offiine...L eave a Message ~ -

Next click on the Landing page
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Landing
Pages

A\ Landing Pages x 4+

< c

@ funeraldecisionscrm.com/WebForms.aspx

Naly

Funeral Dec&sﬁﬁ

Q Duplicates Phone Scripts Sales Coach Resources

¥ B 0

Funeral Decisions CRM Search Support Sign Our (&
Home Contacts To-Do Calendar  Activities kaGroup’}
A
= Landing Pages OCma«eNew.ge
¢
| ORecent  MobieSpecificForm (Responsivel 1 ResponsivePage  Appointment Test
E (View All) v
F
Name Edit Date Leads
G
] -
Mobile-Specific Form (Responsive)1t ] 2 Links & HTML 372372021 0 <]
I
7
K
7 1 v Links &HTML v ‘ 3/23/2021 0 Y2 ¥
M
N
o - Responsive Page ] N Lnks &HTL 32372021 0 Y =
13
2
R Appointment Setting (] Do Not Touch v Links &HTML v ‘ 312312021 ] Yz
s
T sy
L i Test [ v Links & HTML v 31872021 4 Y=
ad =
W
X - ohr
Moloneyfh.com [£] v mssrmy | 38021 0 YT EWE
= LRSIy, |
z
Jan 2021 Thank you page ] v Links & HTWL v ‘ 112612021 0 Y=
Example Page [F] v Links & HTWL 12612021 0 Y

orm_DoPostBackWith( WebForm_PostBackOptions("cti00$Conten...

Offline...Leave a Message

Click on the Create Landing Page

N\ Choose a Template X  +

<« c

& funeraldecisionscrm.com/WebFormNew.aspx

~A\A

FuneraIDec(i:sﬁz'rx

Q Duplicates Resources L 4 |

Scripts Sales Coach

Funeral Decisions CRM Q Support Sign Out (&
Home Contacts ToDo  Calendar Activities WorkGroup” @ €
a
8 New Landing Page Fiker | (View All) v Size
[of
D -
Choose a Landing Page Template
E
F
hes Caring For Your Family -
"
=
E
J
===
. =
I .
M Counselor Pitch Page Mobliaperin ) Offer Landing Page Register Book Responsive Page
(Responsive)
N
°
P
o
R
s
T
u
v
. ThianYins Page (Gl Loy i o
X
h
z

Cancel

Contact/Activity ID:

/WebFormN =3800&Fold

isionscrm.

Leave a Message

Select a Template to start from
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Header Tab

A\ Choose a Template X o+ o - X

< C @ funeraldecisionscrm.com/WebFormNew.aspx?SamplelD=38008Folder= Q % B B ¥

Yal
FuneralDecj. m

LY
L |
@
]

Q Duplicates Phon ipts Sales Coach Resources

Funeral Decisions M - Swpor 0w G

Home Contacts To-Do! Calendar Activities WorkGroup™

L
-]

New Landing Page

Name this new Landing Page
Awesome Landing Page

NKME <o @O WO ZEHNRYHREHD oS

Putin Folder
(Not in a Folder) v
Contact/Activity ID: 3800
orm_DoPostBackWithC WebForm_PostBackOptions("cti00$ContentPlaceHolder 1§IbAddOK’, ™, true, ™", ™, false, true)) Leave a Message ~

Name you landing page and click "Create & Start Editing"
Landing Page Designer

[iew x +

eraldecisionscrm.com/WebForm_Preview.aspx?ID=8716

Duplicates one U Sales Coach Resources

Funeral Decisions CRM Search Support Sign Out G

Home Contacts To-Do Calendar Activities WorkGroup” €% &%

a
N Landing Page Designer  Awesome Landing Page rename
< Back to List
c
D
Preview Form || Actions || ThankYou || Advanced || Analytics
E
. o
= #° Edit This Page
e
H
T
I
K
L
M
N
o
3
[e]
R
s
T i
Name *
u
v
W Email
= [
¥
Sub
z

isionscrm.com...

1. Preview Tab is where you preview the Landing page, Click the Arrow to see It in Full Page view
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A\ Landing Page - Form X+ o - X
¢ C & funeraldecisionscrm.com/WebForm Fields.aspx?ID=8716 Q% B R $
] it (] =
Home Contacts To-Do'  Calendar Activities WorkGroup ]
A
7 Landing Page Designer  Awesome Landing Page rensme
€ Back o List
c
. o -
Preview Form Actions Thank You Advanced Analytics
E
F
G
Contact Fields
8 N ExtraFields Add ExtraField
N Name OFirst & Last (2 Fields)
®
5 ® Name (1 Field)
K
= Email optional v
M Company Hidden v
N
Address Fields (4) Hdden v
°
3 Phone Hdden v
0 Birhday Hidden v
2 Comments Hidden v
s
T
v Custom Contact Fields (Text Fields Only)
v
— No. CyprsPlors Hidden v
x Bural Location Hidden v
Y
Salutation Hidden v
z
Compaign Hidden v
Ciy on Inquiry Hidden v
Arranging Director Hidden v
Deceased Name Hidden v
Date of Service Hdden v
eave a Message
The Form section is where you add different fields to your Landing Page.
@ Landing Page - Actions X+ -] =) X
<« C & funeraldecisionscrm.com/WebForm Actions.aspx?|D=8716 QN B B F i

AN\n

RwoSeOOMll O Duplicates | PhoneScripts | SalesCoach  Resowces o B @ =
Funeral Decisions CRM Search Support Sign Out [
Home Contacts ToDo! Calendar Activities WorkGroup” €% &%
A " " .
= Landing Page Designer  Awesome Landing Page rename
€ Backto List
c
D
Preview || Form || Actions || ThankYou || Advanced || Analytics
E
4
G Ses Category Add Note
24 Rl
I
= Set Source (For new contacts only)
v
X ° 4
L
Assign Flags.
M ior 10
N
= [ Send notifications & details to these email addresses.
]
o Efmoild & More Actions
5 Email 2 ®For New & Duplicate Emails O For New Emails Only.
s Shep Apply AutoFlow
T v
v A Duplicate Email Handling Assign Autoresponder
v If the email address already exists, do this: v
w [ Update he contact infarmation with new data
Assign To-Do Plan
X [ Cancel other assigned AutoFlows
v
Y [ Cancel other assigned Autoresponders
z

(T Cancel other assigned To-Do Plans.

Contact/Activity ID: 8716

Waiting for supportchat.funeraldecisionscrm.com... eave a Message

The Actions tab is where you can define what the system does to a contact after the form is submitted. You can
see that their are a couple of actions that can be taken: You can Set Catergorys's, Sources, and notes, Etc.



Thank You..what happens after they hit submit

/™ Landing Page - Thank You X 4+ (-] = X

<« C' @ funeraldecisionscrm.com/WebForm_ThankYou.aspx?ID=8716 QU K B B W

ANA
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L)
L |
L]
]|

Q Duplicates Sales Coach

Funeral Decisions CRM Search Support Sign Out [

Home Contacts To-Do' Calendar Activities WorkGroup” €% %

Landing Page Designer  Awesome Landing Page rensme

4 Backoolist
Preview || Form Thank You || Advanced

After the form i filled out, you can do one of the following:

Actions

Analytics

Send toaWeb Page || Send to Another Landing Page

J Display Thank You Message

This option dispiv)e a thank you message to yoUl Visitor.

e XDhib BZ VYA

FontFamiy v FontSizes  + Merge Fields v

Thank You!
We have received your information

NKKIL<SHASD RO WO ZEERGHTOMED QB

v

Auto-Play Audio Message (Optional) Facebook Pixe! 1D (see Facebook Help)
(No Audio Message) v

Enter ID only, full code not needed

Offiine... eave a Message -~ IR

1. You can display a thank you message. This can include images, videos or anything else you would show on a
webpage.

2. Send to Another Webpage.If you have a thank you page already on your funeral home/cemetery's website then
just paste that in the field.

3. Send to Another Landing Page. If you would like to create a multi-step form, you can do it with this option.

Advanced Tab

/N Landing Page - Settings X o+ (-} — X

<« C @ funeraldecisionscrm.com/WebForm_Settings.aspx?ID=8716 QU N B ® W

ANA
FuneralDecj i’ani

Sales Coach Resources L 4 | ] (2]

Q Duplicates

Funeral Decisions CRM Search Support Sign Our (&

Home Contacts To-Do Calendar Activities WorkGroup” @& %

Landing Page Designer  Awesome Landing Page rename
€ Back o List

Preview || Form || Actions || ThankYou || Advanced || Analytics

0 Use Hidden Feld o Redce Spam

== st s, butonly  you are recaiing regular

ey
Lo Coitnaica e e Rt rier e W Fcivbg s

I Make this  Double Optin Form (NOT Recommended)

50 raceve your emsis.

NKKZ<CH®ROEWO ZENXYUHTOTHO DN

Contact/Activity ID: 8716

Offline...eave a Message S

These are some advanced options you can select, such as changing the title of the page that shows up to the visitor,
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Getting Your Excel File Ready To Import

FuneralDecisionsCRM

FuneralDecisionsCRM allows you to import files from other systems easily via CSV files, which are excel file saved in
the CSV format. This shows you how to get your excel spreadsheet ready to go.

Your Excel File...

) = CRMTest Data [Compatibility Mode] - Microsoft Excel =
Home | Insert  Pagelsyout  Formuias  Data  Review  View  Developer  Team  Ablebils Data o x
2 % cut = W =5 =2 ﬂ -t P } FEF | X Autosum - %? 5
Bl Calibri i y 1\?7 | | SiwrpTet General 5] :Eﬂ Normal Bad e [ = 3_[ S Eﬁ
Paste S it B I U-|&E Bt - Sl || EdMerge accenter - ||| 8~ % ||%8 T ?522?2?;%5?23?@ Neutral [ | - | tnsert oetete Format 5 Crear~ ::é:rs_a SF:»:«A;
Clipboard i Font Az Alignment 5 Humber fa Cells Editing
813 @ | Noble ¥
LS| B8 c D & - G H | ] K L B
1 pestName LastName  Address city State Zipcode  Phone email Status  Category Source Service Type
2 Rae Cain 196-6914 Amet, Ave Landau ST 7804 111-420-9206 laoreet.libero@morbitristique.org. Inactive Prospect Seminars Traditional Servid
3 Nathaniel Perkins 4127814 Cursus Ave San Juan (San Juan de Tibas) sT 84589 927-924-5851 Mauris.vel@semperegestasurna.edu Sold  Immediate Need Lead Call-in Traditional Servid
4 Desiree  Cardenas  Ap #820-3024 Mattis, Av. Rothes sT 19607 774-635-3619 ut@semper.org lost  PreNeedlead Direct Mail Traditional Servi
5 clarke Ramsey 6887 191-618-0809 penatibus.et@Donecfringillabonec.co.uk Lost Immediate Need Lead Call-in Cremation With \| 4
6 Travis Hunt 8251 558-567-5169 aliquet.diam@lacus.edu Active  PreNeed Lead Direct Mail DirectBurial |
7 Odessa  Rush 97530 776-830-0852 lectus.Cum@velitdui.com Active Need Lead isi m  Direct Burial
g Rae Kramer 55618 577-186-2772 Nullam.enim.Sed@morbitristique.edu Lost Prospect Direct Mail Traditional Servid
9 Serena  Campbell 5009 Lectus. Avenue Duque de Caxias sT 739162 338-129-7695 in@diamloremauctor.org Inactive PreNeed Lead Direct Mail Traditional Servid
10 selma Baird 9807 Mollis Road vienna sT 87151 200-821-1775 lorem.ut.aliquam@arcusedet.org Active  PreNeed Lead call-in Traditional Serviq
11 Jaden Pena Ap #181-5386 Nulla Rd. Ballarat sT 7271 983 1076 lorem.vehicula.et NI net Active  PreNeed Lead call-in Direct Cremation
12 Travis Hurst Ap #541-9157 Nulla Rd. San Miguel sT 4397 985-487-0323 Lorem.ipsum.dolor@enimdiamvel.ca Inactive Prospect Seminars Direct Burial
13 Vanna  Noble Ap #504-6668 Aliguam St. Mezzana sT 2738 400-805-1541 Sed.eu@Crasvehicula.ca lost  Prospect Seminars Direct Cremation
14 Jacob Joseph Ap #120-3388 Odio. Avenue Saint-Maur-des-Fossés ST 7296 896-825-3936 a.ultricies@luctuslobartisClass.net Lost Immediate Need Lead Direct Mail Traditional Servic
15 Nina Warren  Ap #930-9435 Dui. Av. Seattle sT 71687 998-390-2619 arcu.Curabitur@enim.net Sold  Prospect Direct Mail Cremation With \
16 Alec Moses 2084 Nam Av. Forges sT 5511 575-228-0103 ante@Nullamsuscipitest.com Inactive Prospect Direct Mail Direct Burial
17 Macey whitfield Ap #417-6831 Risus. Av. Topeka ST 623846 844-779-4943 luctus.vulputate.nisi@eratSednunc.com Active  Prospect Website Direct Cremation
18 [Elvis Tyson Ap #676-8105 Nunc Rd. Bhopal ST 55492 871-330-4946 et.risus.Q i ras.ca Active  Prospect FuneralDec Direct Cremation
19 Blaze Macias 5604 991-660-1187 Donec.felis.orci@lectussitamet.net Active  Immediate Need Lead Call-in Direct Burial
20 Emerson Dalton 1825 Diam Avenue Cérdoba ST 9024 346-286-1683 Nullam.velit.dui@estNunclaoreet.edu Inactive Immediate Need Lead Direct Mail Direct Burial
21 Jordan  Sanders 591258 509-597-4731 pharetra.sed.hendrerit@sitamet.edu Sold  Immediate Need Lead Call-in Direct Cremation
22 phelan  Summers  Ap #664-1787 Turpis. Ave Guadalajara ST 6629CL  710-367-9995 lorem.vitae.odio@fermentumvel.co.uk sold  Prospect Direct Burial
23 Ria Watts 651-2164 Lectus St. Belo Horizonte ST 86713 725-813-1236 non.justo@Duisacarcu.com Sold PreNeed Lead Direct Burial
24 Olga Harrington  780-6956 Fermentum Av. Vienna sT 502994 651-252-5518 diam@pellentesque.ca Inactive PreNeed Lead Traditional Servic
25 Henry Daniel Ap #363-5239 Ut Avenue Canterano sT 5964 130-292-3666 vitae@gravidasagittisDuis.ca Inactive PreNeed Lead Traditional Servic
26 Ayanna Mcintosh 2806 A Rd. Koningshooikt ST 24477 153-499-2787 ligula.eu.enim@lacusQuisque.ca Inactive Prospect Call-in Cremation With \
27 shana Simpson 508-344 Enim, St. Vienna ST 88313 264-613-7155 auctor.velit.eget@Nullam.com Active  Immediate Need Lead Seminars Cremation With \
28 Tamara  Medowell 36251 120-325-1497 eu.elit®Quisque.edu sold  Immediate Need Lead Seminars Direct Cremation
29 kyle Vincent 280-429-9384 nibh.lacinia@etmagnisdis.edu Sold PreNeed Lead FuneralDeci Cremation With \
30 Tanisha  Robles Ap K583-3452 Risus. Av. Beveren sT 1025 666-702-2153 eu.dol| i k Sold Need Lead isi Servic
31 Evangeline Long 242-890-8298 metus@rutrum.co.uk lost  PreNeedlead Direct Mail Direct Burial
32 Rhonda Ortiz 683-8514 Aliquet Av. Joondalup ST 27598 782-229-6252 dolor.quam@malesuadafamesac.edu sold Prospect Website Direct Cremation
€4 9] Worksheet SF53 | m — ] |
Ready | 7 | 5 oo ST

There are a couple of things to keep in mind before importing a list of contacts in the CRM system.

1. The first row needs to be the column headings. There cannot be any empty rows above this first row or in
between records.

2. Names need to be split into First Name and Last Name columns.The system will not import names correctly if
the first and last name are in the same cell.

3. Address, City, State, and Zip need to all be in different columns.Files that have city, state and zip in the same cell
will not import correctly.



Saving as a CSV file...

r - ) s CRMTest Data [Compatibility Mode] - Microsoft Excel - x
Home | Inset  Pagelayout  Formulas  Data  Review  View  Developer  Team  Ablebits Data =
ko = T Em A e e o T B [ | Eaen Ap gy
~— 3 Copy = = = £ 5 & Fill -
G fama s | B ] o ) wrsconr~ (80 )| St et el e | o S e
Ciipboard i Font {0 Alignment 5 Rumber = Celis Editing
B13 - e[ Noble &
I | c D £ £ [ e H ' 3 K L
1 FirstName LastName Address city State Zipcode  Phone email Status  Category Source Service Type
2 [Rae cain 196-6914 Amet, Ave Landau st 7904 111-420-9206 laoreet.libero@morbitristigue.org Inactive Prospect Seminars Traditional Servig) ||
3 Nathaniel Perkins  412-7814 Cursus Ave San Juan (San Juan de Tibas) sT 84589 927-924-5851 Mauris.vel@semperegestasurna.edu Sold  Immediate NeadLead Call-in Traditional Servi
4 Desiree  Cardenas  Ap #520-3024 Mattis. Av. Rothes ST 15607 774-635-3613 ut@semper.org Lost  PreNeed Lead Direct Mail Traditional servig
5 (Clarke Ramsey 6887 191.618-0809 penatibus.et@DonecfringillaDonec.co.uk tost  Immediate Needlead Call-in Cremation With \|
6 Travis Hunt 8251 558-567-5169 aliquet.diam @lacus.edu Active PreNeed Lead Direct Mail Direct Burial
7 Rush 97530 776-830-0852 lectus.cum@velitdui.com Active iate Need Lead FuneralDecisions.com  Direct Burial
8| Kramer 55618 577-186-2772 Nullam.enim.Sed@morbitristique.edu Lost  Prospect Direct Mail Traditional Servic
5 Campbell 5009 Lectus. Avenue Duque de Caxias sT 739162 338-123-7635 in@diamloremauctor.org Inactive PreNeed Lead Direct Mail Traditional Servig
I Baird 9807 Mollis Road Vvienna st 87151 300-821-1775 lorem.ut.aliquam @arcusedet.org Active PreNead Lead Call-in Traditional Servig
Pena Ap#181-5386 Nulla Rd. Ballarat ST 7271 983-628-1076 lorem vehicula.et@risusNunc.net Active  PreNeed Lead Call-in Direct Cremation
Hurst Ap#541-9157 Nulla Rd. san Miguel sT 4357 985-487-0323 Lorem.ipsum. i a Inactive Prospect Seminars Direct Burial
[Noble P #504-6668 Aliquam St. Mezzana sT 2738 400-805-1541 Sed.eu@Crasvehicula.ca Lost  Prospect Seminars Diract Cremation
Joseph Ap#120-3388 Odio. Avenue  Saint-Maur-des-Fossés ST 729 a lass.net Lost  Immediate Need Lead. Direct Mail Traditional Servic
Warren  Ap#990-9495 Dui. Av. Seattle sT 71687 998-290-2619 arcu.Curabitur@enim.net Sold  Prospect Direct Mail Cremation With \
Moses 2084 Nam Av. Farges ST 5511 575-228-0103 ante@Nullamsuscipitest.com Inactive Prospect Direct Mail Direct Burial
Whitfield  Ap #417-6831 Risus. Av. Topeka sT 623846 844-779-4942 luctus vulputate nisi@eratsednunc.com Active  Prospect Website Direct Cremation 8 ~
Tysen Ap #676-8105 NuncRd. Bhapal ST 55492 §71-230-4946 et.risus.Q ras.ca Active  Prospect FuneralDecisions.com Direct Cremation
Macias 5604 991-660-1187 Donec felis.orci@lectussitamet.net Active  Immediate Need tead Call-in Direct Burial
20 [Emerson  Dalton 1825 Diam Avenue Cérdoba ST 9024 846-286-1682 Nullam.velit.dui@estNunclaoreet.edu Inactive Immediate Need Lead  Direct Mail Direct Burial
21 Jordan  Sanders 591258 509-597-4731 pharetra.sed hendrerit@sitamet.edu Sold  Immediate Needlead Call-in Direct Cremation
22|Phelan  Summers  Ap#664-1787 Turpis. Ave Guadalajara ST 6629CL  710-267-9895 lorem.vitae.odio@fermentumvel.co.uk sold  Prospect FuneralDecisions.com Direct Burial
23 |Ria Watts 651-2164 Lectus St. Belo Horizante sT 86713 725-819-1236 non.justo@Duisacarcu.com Sold  PreNeedLead Call-in Direct Burial
24 |olga Harrington  780-6956 Fermentum Av. vienna ST 502954 651-252-5518 diam @pellentesque.ca Inactive PreNeed Lead Website Traditional Servic
25 [Henry Daniel Ap#363-5239 Ut Avenue canterano st 5964 130-292-3666 vitae @gravidasagittisDuis.ca Inactive PreNeed Lead FuneralDecisions.com Traditional Servid
26 |Ayanna  Mcintosh 2806 ARd. ST 24477 153-499-2787 ligula.eu.enim@lacusQuisque.ca Inactive Prospect Call-in Cremation With \
27 shana Simpson  508-944 Enim, St. sT 28313 264-613-7155 auctor.velit.eget@Nullam.com Active Immediate NeedLead Seminars Cremation With \
28 [Tamara  Mcdowell 36251 120-325-1497 eu.elit@Quisque.edu Sold  Immediate NeadLead Seminars Direct Cremation
3 |Kyle Vincent nibh. du Sold  preNeed Lead FuneralDecisions.com Cremation With \
30 Tanisha  Robles Ap#583-3452 Risus. Av. Beveren st 1025 666-702-2153 eu.dolor. uk sold NeedLead FuneralDecisions.com Traditional Servic
31 |Evangeline Long 242-830-8298 metus@rutrum.co.uk Lost  PreNeed Lead Direct Mail Direct Burial
32|Rhonda  Ortiz 623-8514 Aliquet Av. Joondalup ST 27598 732.229-6252 dolor.quam@malesuadafamesac.edu Sold  Prospect Website Direct Cremation
| Worksheet <73 [ m

Depending on what version of Excel you have the process may be slightly different...

Click on "Office Button" (Upper

left hand corner)

) ® CRMTest Data [Compatibility Mode] - Microsoft Excel QoSHE WL - X
= b View  Developer  Team  Ablebils Data @ - = x
e —— Wiraw Text General - B S [voma Bad Good T T (] || = saeems a7 & I
E‘j Excel Workbook i - = £ = &
Ei] sove e workoook nthe aetaut e | ElMerge s center - | [§ - %+ |1 ] | Condtionsl rormat | vt .| inset oeeteFomat | T sona Fnaa
g~ as Table - - G Clear= Fifter~ Select
['SJ Excel Macro- Enabled Workbook | Alignment i Plumber i | Cells | Editing
48] save the workbook in the XMLbased and
macro-enabled file format.
& Excel Binary Workbook 1 L E E_| & L ! ! LS
H Save \;-'J Save the workbook in a binary file format | State Zipcode  Phone email Status  Category Source
aptimized for fast loading and saving. sT 7904 111-420-9206 laoreet. libero@morbitristique.org Inactive Prospect Seminars
ﬂ save s ¥ Eﬂ Excel 97-2003 Workbook n{San Juan de Tibds) ST 84589 927-924-5851 M Sold  Immediate Need Lead Call-in
gy ::::ﬂég:‘gm:‘gx‘::'9‘7”;8;3'"‘ Li: ) sT 19607 774-635-3619 ut@semper.org Lost  PreNeed Lead Direct Mail
@ | (e | 6887 191-618-0809 penatibus.et@DonecfringillaDonec.co.uk Immediate Need Lead  Call-in
L - Q ;ubhsh a copy of the workbaak 25 a POF or 8251 558-567-5169 aliquet.diam@lacus.edu PreNeed Lead Direct Mail Direct Burial
5 ¥PS ile 97530 776-830-0852 lectus.Cum@velitdui.com Active Need Lead FuneralDecisions.com Direct Burial
[Z] Frepare > e Foriats 55618 577-186-2772 Nullam.enim.Sed@morbitristique.edu lost  Prospect Direct Mail Traditional servid
Oply the Save As dialog box to selectfrom || Je Caxias sT 739162 338-129-7635 in@diamloremauctor.org Inactive PreNeed Lead Direct Mail Traditional Servid
I'_ﬁ Send b allpossibichicipjcs ST 87151 300-821-1775 lorem.ut.aliquam@arcusedet.org PreNeed Lead Call-in Traditional Servid
sT 7271 983-628-1076 lorem.vehicula.et@risusNunc.net PreNeed Lead Call-in Direct Cremation
25/ Publish  » el sT 4397 985-487-0323 Lorem.ipsum.dolor@enimdiamvel.ca Inactive Prospect seminars Direct Burial
] sT 2738 400-805-1541 Sed.eu@Crasvehicula.ca Lost  Prospect Seminars Direct Cremation
J Close ‘aur-des-Fossés. 5T 7296 896-825-3936 a.ultricies@luctuslobortisClass.net Lost Immediate Need Lead Direct Mail Traditional Servid]
sT 71687 998-350-2619 arcu.Curabitur@enim.net Sold  Prospect Direct Mail Cremation With \
@’@ sT 5511 575-228-0103 ante@Nullamsuscipitest.com Prospect Direct Mail Direct Burial
TR VYIILITRIET A #HL7-OBI I RISUS AV, TOPEKE sT 623846 844-779-4343 luctus.vulputate.nisi@eratSednunc.com Prospect Website Direct Cremati
18 [Evis Tyson Ap #676-8105 NuncRd. Bhopal sT 55492 871-330-4946 et.risus, Quisque@SuspendisseeleifendCras.ca Prospect FuneralDecisions.com Direct Cremation!
19 Blaze Macias 5604 991-660-1187 Donec.felis.orci@lectussitamet.net Immediate Need Lead Call-in Direct Burial
20 Emerson  Dalton 1825 Diam Avenue Cérdoba sT 9024 846-286-1683 Nullam.velit.dui@estNunclacreet.edu Immediate Need Lead  Direct Mail Direct Burial
21 Jordan Sanders. 591258 509-597-4731 pharetra.sed.hendrerit@sitamet.edu Immediate Need Lead Call-in Direct Cremation|
22/phelan  Summers  Ap #664-1787 Turpis. Ave Guadalajara ST 6629CL  710-367-9995 lorem.vitae.odio@fermentumvel.co.uk Prospect FuneralDecisions.com Direct Burial
23 Ria Watts 651-2164 Lectus St. Belo Horizonte ST 86713 725-819-1236 non.justo@Duisacarcu.com PreNeed Lead Call-in Direct Burial
24 olga Harrington  780-6956 Fermentum Av. Vienna sT 502994 651-252-5518 diam@pellentesque.ca PreNeed Lead Website Traditional Servig
25 Henry Daniel Ap #363-5239 Ut Avenue Canterano ST 5964 130-292-3666 vitae@gravidasagittisDuis.ca PreNeed Lead FuneralDecisions.com Tral onal Servic
26 Ayanna  Mcintosh  2806ARd. Koningshooikt sT 24477 153-499-2787 ligula.eu.enim @lacusQuisque.ca Prospect call-in Cremation With \
327 Shana Simpson 508-944 Enim, St. Vienna ST 88313 264-613-7155 auctor.velit.eget@Nullam.com Immediate Need Lead Se ars Cremation With \;
28 Tamara  Modowell 36251 120-325-1497 eu.elit@Quisque.edu Immediate Need Lead Seminars
29 Kyle Vincent 280-429-9384 nibh.lacinia@etmagnisdis.edu PreNeed Lead FuneralDecisions.com
30 Tanisha  Robles Ap #583-3452 Risus. Av. Beveren sT 1025 666-702-2153 eu.dok iedapil k NeedLead FuneralD
31 Evangeline Long 242-890-8298 metus@rutrum.co.uk PreNeed Lead Direct Mail Direct Burial
32 Rhonda  Ortiz 683-8514 Aliquet Av, Joondalup ST 27598 782-229-6252 diol .edu Prospect Website Direct Cremation,
4> ¥ Worksheet <73 T sl
Ready | 3 |

Go to "Save As" and select "Other Formats"




[E‘ Save As % it
i » ThisPC » WINDOWS (C:) » FuneralDecisions > CRM » v | O Search CRM =] h_—

Organize MNew folder f=z e gj

P o

B This PC i Mame Date modified Type adl

[ Desktop ]i

E| Documents f
1‘ Downloads i

e

J'! Music ;IF

[&=] Pictures h

& Videos |u

2., WINDOWS (C3) v i

s e e T 2

= WDCWD2500BEy ¢ LA [

File name: | [MUNIGEEREIE] W .|\,

i

Save as type: | Excel 97-2003 Workbook S ~ 1 Il

his

Authors: Unknown Creator Taléi Add a tag Title: Test Data ;|._

e

[1 5ave Thumbnail :S

d

» Hide Folders Tools. - Save | | Cancel :a-

o YT TOTTRETIT RS ToTE=T =T TUTToTorIoUToT 8

1. Select the folder where you wish to save the file.
2. Type a new file name or leave as is.
3. Click on the "Save as type:" dropdown menu.

File name: | CRMTest Data

v
Save as type: | Excel 87-2003 Workbook bl
Aithie Excel Workbook
UEIOTE | Eecel Macro-Enabled Workbook
Excel Binary Workbook
Excel 97-2003 Workbook
XML Data
Single File Web Page
» Hide Folders Web Page
Excel Template
i T _|Bxcel Macro-Enabled Template
|Macey Wit £y el 97-2003 Template
| |Elvis Tysol Text (Tab delimited)
il - Unicode Text
| Blaze Maci
o XML Spreadsheet 2003
||Emerson  Daltdyicrasaft Fxcel 5.0/95 Warkbook
|Jordan CETTe| C5V (Comma delirmited)
\Phelan Surm Formattecf Text (Space delimited)
. Text (Macintosh)
|Rig Wath Ted (Ms-DOS)
-|Dlga Harri| C5V (Macintosh)
il TSV (MS-DOS)
i [Hen Dani
i i | DIF (Data Interchange Format)
[ Ayanna  Mein sy g (Symbolic Link)
' Shana Simp Bxcel Add-In
| Tamara Mcd ;E:BC:[ 97-2003 Add-In
'.|KYIE ViNCexps Document

Select the "CSV (Comma delimited) " item




[ﬁ_c:‘ Save As
i » This PC » WINDOWS (C:) » FuneralDecisions » CRM » v Search CRM
Organize = Mew folder SR
Bl This PC i Mame Date modified Type
B Desktop
"_|:;'| Documents
‘ Downloads
J! Music
[&=] Pictures
g Yideos
—— WINDOWS (C2)
- WDCWDZ500BEyw < 0 - -
File name: | CRMTest Data
Save as type: | C5V (Comma delimited)
Authors:  Unknown Creator Tags: Addatag Title: Test Data - r
.
A
~ Hide Folders Tools ~ hiave | | Cancel |
= a
I5TNina "Warren Ap #990-9495 Dui. AV. Seatile = 7I687 998-390-2610 &

Click on "Save" button

Import Contacts In Bulk

FuneralDecisionsCRM

With FuneralDecisionsCRM it is easy to import contacts from another database or that are in an excel spreadsheet. It
is important to note that the file must be saved as a CSV file.

Import Contacts

« C @ funeraldecisionscrm.com/Home2.aspx s

[a)

Q Duplicates Phone Scripts Sales Coach Resources

ANA
FuneralDec&sm

Funeral Decisions CRM ( Q Support Sign Out

(1]

Home Contacts To-Do'  Calendar Activities WorkGroup” €% %%

©® Recently Viewed Contacts Main Menu + To-Do Summary
Hall Ayala 1 2
Beverly Anthony & Add New Contact Overdue Due Today All Open
Veronica Bens
Mike Jones
Macy Underwood vis Uy ing Appointment:
e = List Contacts i Upcoming Appointments
Jeff Keitel Tuesday - 3/23
9:30 AM -

‘ £ My Calendar H @ 1y To-Dos ‘ Scheduled by Contact (Peter .)
Q saved Searches
AT 4 Recent Email Blasts

‘ [ Letter Library H @ Email Library ‘ 372272021 10 8 contacts

Schedule
Additional Resources

£x My Settings

‘ Training Manual ‘

Phone System

‘ Follow Along Videos ‘

Landing Pages | Import Cor
Offline...Leave a Message

Click on the "Import Contacts" button on the "Home" screen or from the "Settings" menu.
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micha
Highlight


w

@

Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
sources
Deal Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

utilities
Import D.
Delete Import Batches
Export Data

You can import basic demographic data from another database by following these steps:

Use the Export function in your old system te getyour data into a.CSV file format.

Option for managers/

Assign administrators only.

If all leads are going
to a single counselor,

Mike Regina ~

Team Database

Category [ty Vo select that counselor.
If going to different

st oy e counselors, import

source o — into your database
and assign from

Flag (none) R+ there.

Advanced Options

@! Enable import of Categories, Seurce, and Flags.
WARNING: Enabling this option wil create library entries for any new data encountered in your import fle. This
has tha potential 16 creats 3 Iot of exira lIbrary antries ITyour SourCa data nas “garbage” ata In ¢ ar Ify0u
3P the wrang Taics to the catsgonss, saurce L fags felds

@! Allow duplicate records to be imported for this imperted file

Upload your contacts here: Mo file selected.

Need help

1. Check "Enable
same source you

import of Categories, Source, and Flags."(If all of your contacts are the same status and from the
can use the drop down menus, otherwise check this box and ignore the drop downs).

2. Check "Allow duplicate records to be imported for this imported file"

Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration
General Settings
AutoFiows
Categaries
Status
Custom Fields
Flags
Sources
Deal Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans
u es
Delete import Batches
Export Data

You can import basic demographic data from anather database by following these steps:

First...

Use the Export function in your old system te get your data into a .CSV file format.

o
B

Assign

Team Database

Mike Regina ~

T [ —
[ I —)
Source (none) ~|@
Flag ©

Advanced Options

B Enable import of Categories, Source, and Flags.
WARNING: Enabling thiz spticn will craate ibrary sntriss for ary new data sncounterad in yeur impart fle. This
has the patential to create @ lot of extra llbrary entries fFyour source data has "garbage” data in it or ifyou
map the wrons felds to the categories. source & flags fields.

Allow duplicare records to be imported for this imperted file

Upload your contacts here: No file selected.

Need help:

Click the "Browse" button to select your CSV file




:ﬂiﬁ;‘aa; Organize »  New folder ~m @ ‘

o || QuicknNg | TobyEvers  # A Name Date modified Tpe ~ _
Email Tel g orediive 4] FoDatal efronic 9/28/201210:35PM  Microsaft Office E..

B Letter Tel ) Notes 11/4/2015818PM  Microsoft Office E..

. Google In I3 This PC i) TestData 1/19/201211:44 AM  Microsoft Office E..,

J I Desktop i) TestDatal 3/14/2012 1048 PM  Microsoft Office E..

£ || GeneralSe o ) TestData2 7/23/2013 154PM  Microsoft Office E..

% AutoFlow| & Downlosds ¥5] TestData-Storage 9/14/201512:43 PM  Microsoft Office E,
Categorig ] MS Excel Lead Tracking 3/19/20143:50PM  Microsoft Office E...

o Status & Music B3 Fyenl Nashisrard Fuamnis 5NN I AN Micrnens OffieeE Y

N custoim B o Sl A

o || Hags File name: | TestData2 Al Files: |

(it [hoeen | [ canc ]

Q Deal Typ

R || Automatic Systems

Audio Messages
T Autoresponders
U Birthday Assistant
X Landing Pages
To-Do Plans
utilities
¥ Import Data
Delete Import Batches
Expart Data

Stats [(none) M+
Source [(none) L+
Flag \(none) v \0

Advanced Options

Enable import of Categories, Source, and Flags.

WARNING: Ensbling this option will create |ibrary entries for sny new data encountered in your impart file. This
has the potential o create 3 1ot of extrs Iibrary Entries Ifyour source dats has "garbage” 4ata in it or if you
map the wrong fields to the categories, source & flags fislds.

[ Allow duplicate records to be imported for this imported file

Finally. .

Upload your contacts hers N file selected.

Need helj

Select your file and click "Open"

Google Integration

General Settings

K

= AutoFlows

M

o Custom Fields
a Flags

24 Sources

o] Deal Types

Automatic Systems
8 Audio Messages
T Autoresponders
Birthday Assistant
v Landing Pages
To-Do Plans

Export Data

Import D

Delete import Batches

| e i R p S S SRt A o e b a1 e

Ne;
Assign
Team Database [ Mike Regina ]
Category [(nane) ~@
Status ‘ (none) > ‘0
St [(nane) B+
Flag [(none) Yo

Advanced Options

Enable import of Categories, Source, and Flags,

WARNING: Enabling this option will create library entries for 2ny new data encountered in your import file. This
has the potential to create a lot of extra library entries if your source data has “garbaze” data in it or if you
map the wrong fields to the categories. source & flags fields

Allow duplicate records to be imported for this imporred file

Upload your contacts here: | Browse... | TestData2.csv

Finally._.

Cancel

Need help?

Then click "Next"




Mapping Data

- — )
C || Personal Settings

i Account Settings...
E Agenda Assistant
Mail Merge Profile
Quick Notes

Email Templates
Letter Templates
Google Integration

Here is & sampling of data in the file you are abort to import, Look ar the Eolumins on the left and then select the correct field fram the menu on the right.
Once you have dane this far all of the data elements, then click "Import” below,

If your file has calumn headers, we have attemipted to help you with the mapping based on the data your are imparting, PLEASE verify and/or fix aur
mapping attempt as this is not an exact science,

Sample Data From Your File Put Data Into This Field
General Settings

First Name, Brenden, Adars, Freya, Serena, Latifah, Cmar, James, Boris, Patience,

AutoFlows. 7

Categories
L Status Last Name, Munoz, Logan, Caldwell, Brooks, Crane, Burt, Stanley, English,
o Flags

Address, Ap #422-8536 Magna. Street, 7557 Sem Avenue, P.O. Box 772, 8632
E Sources Lorem, Rd,, P.0. Box 120. = >
Q Deal Types
. City, Cranston, Hazleton, Independence, Charlotesville, Arlington, Waukegsn,

R || Automatic Systems
- St George, Murfree... > > City v
S Audio Messages

Autoresponders State, Pennsylvania, Louisiana, 14, Vermon, Tennessee, North Carolina, OK, KY,
u Birthday Assistant Tennessee; Oragon > > State
v Landing Pages Zip, 46636, 90233, 64225, 34543, 17375, 92232, 88239, 95306, 65394, 41421, 68295,
- To-Do Plans 26040, 19391, 1... > > Postal Code
- || Utilities

.4 Email, enim@Vivamusnibh.edu, Aenean.egestas@Proinnon.adu,

Y Import varius@Inmipede.ca, feugiat@liberoProin... > > Email

Delete import Batches
Export Data Phone, 1-737-352-2163, 1-469-116-4317, 1-606-309-7300, 1-660-210-9187,

1-770-462-2357, 1-284-809-... > > Home Phone

Birthday, 3-5ep-41, 21ul-73, 3-Jan-70, 31-Aug-54, 9-Mar-74, 7-Nov-35, 3-Mar-51,
29-Jun-56, 5-Ju... > > Birthday

Service Type, Funeral, Burial, Funeral, Burial, Burial, Burial, Cremation, Funeral,

Cremation, Cr. > > (Skip this field)

=z
2
2
= <
o
o

=

Vitisetian Raed Trrrm

FuneralDecisionsCRM will automatically try to map the fields in your CSV file to fields in the system..however this
does not always work. When the system does not know what a field in the CSV file is, then it will show up as "Skip
this field" in the drop down. To make sure it gets imported correctly, click on the drop down and select the field in
FuneralDecisionsCRM that matches up with the field in the CSV file.

Then scroll down and click "Run Import"

~AMA

’uneralDe%sm

Fureral Decisions ca [ )a  mostondatoncomBl  5n0sc®

Home Contacs To-DJ®  Calendar Deals  ClientTouch® ¢ »

B

C || Personal Settings

Account Settings...
E Agenda Assistant
F Mail Merge Profile

Contacts Imported: 100
Skipped (Duplicate): 0

© send Imported C?{ﬁacls to ClientTouch

G Quick Notes

q Email Templates It's a good idea to check a few contacts that were just imported to make
B Letter Templates sure everything came over correctly.

= Google Integration

J If you see problems and want to delete this import, you can easily remove
K || General Settings the contacts you just imported.

AutoFlows

L Categories To delete an impert, go to Settings > Delete Import Batches.

M1 seatus

" Custom Fields

o Flags

B Sources

[o) Deal Types

R || Automatic Systems
S Audio Messages
¥ Autoresponders
Birthday Assistant
Landing Pages

To-Do Plans
W Need help?

After you import the contacts, you will see if there were any issues with the import. You also have the ability to send
those contacts to Work Group to bulk add to-dos, notes, or anything else.



Re-Assigning Leads (Administrators
Level Users)



Re-Assign A Single Contact

FuneralDecisionsCRM

When you need to re-assign a contact from one counselor (or your own database) to another counselor.

To Re-Assign a Single Contact

A\ Jesse Dawson x o+ (-} = (=] X

<« C @ funeraldecisi m/ContactDetails.aspx?ID=2552793 Q % B R N W

a)

cripts

ANA
FuneralDecEm
Funeral Decisions CRM Q livedemo Sign out G

Home Contacts ToDo® Calendar Activities WorkGroup™ % %

Contact Details & (Actions.) v (©  (Recent Contacts) v || @ Add Contact < > B8
#Run AutoFlow PrintLetter & (9 Scheduler i Calendar
Jesse Dawson #" Edit Contact
8462 S County RD #225 € Source
Somewhere, ST 12345 Map At-Need No referrals
Uplasa photo Suatus
Partial Sale Assigned To: Counselor 2 ShOWS current
sms optin (] Service Date: 7/24/2017 I
Deceased Name: Susan Smithers. Relationship To Deceased: Child CO u n Se O r
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Flags.
@ Notes 3 e
vioooust [l Date  Note Entered By
LT A’fg/iof; () This Contact Has Been Edited (note added by AutoFlow)
S 412272021 (7 #ToDoAssigned: Test - Due: 4/22/2021
@ Attachments VoM Dealis:
2162021 )
< Autoresponders wagpy ~ COMtACtAdded VAR Mike Regina
i Special Events
2 Related -~ B
1. Go to the contact record. You will see who it is currently assigned too.
N n N " N N n T Al
2. Click on the "Edit Contact" button, which is located above the "Assigned To:" label.
/N Jesse Dawson X 4+ o - =] X
<« C @ funeraldecisionscrm.com/ContactDetails.aspx?ID=2552793 Q % B B N W
ANA
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Funeral Decisions CRM Q livedemo Sign Out (o
Home Contacts To-Do®  Calendar Activities WorkGroup@’ ¢ %
a
B Team Databe: Counselor2 v ESVl Cancel | Delete | > Save & EditNext
c
D First Name % email Address M Birthday Soiice
5 Pimay  Jesse n v v v AtNeed v
F | Other Counselor 2 o v category
= e | -
- Company Oindude in address Stattis
Partial Sale v
T Address 8462 5 County RD #225 € Referred By
J Choose Contact. Flags
5 CityState Zip  Somewhere ST 12345 (=) EAﬂercare Autoflow -
o ) - Davids Flag
. Phone Note Brief Note [ [ East Location
5 J = () [§] Hot Lead
= X o O hotlead
P ) ¥ [0 > Information Requested
) @ landiine
0 o m % slo)
N (1) 9¢ Made Arrangements Elsewhere
=] O [ Marker
s
0y moblle
T Religious Affation Arranging Director G ey
YU | service Type v Service Date 712412017 () 8 Open Work Order
v
3 Burial Type Deceased Name Susan Smithers ) M8 Open/Close
Church Relationship To Deceased | Child E1Opened Information
x O ¢) Potential Duplicate
¥ | Vetean v RootTop - P oforl Bt =
o 2| e
‘Work Order #
Marriage Status v Chat with CRM Support ~ .

Once you are in the contact Editor, you will find a drop down directly above the First and Last name of the contact
called "Team Database". Simply click on that drop down menu and select the new counselor the lead should be
assigned too.
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/N Jesse Dawson X o+ (-} = a X
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Home Contacts ToDo®  Calendar Activities WorkGroup™ €% &%
a
5 Team Database: M Cancel || Detete || > Save & E6i et
e
D First Name Last Name % email Address M sirthday Source
5 | Primary Jesse Dawson Vo> AtNeed v
F | Other v ~ Category
5 v
Company 9
e pany. O include in address Status
§ Partial Sale ~
Address 8462 S County RD #225 E Referred By
J h Flags
| Clsuteap | somewhere ST | 12345 ogss Contact ) 5 Aftercare Autofiow %
L () o Davids Flag
Phone Note Brief Note East Location
M
5 J = ) [§] Hot Lead
= - - ) hotlead
o v " () B> Information Requested
= o 5 2] O @andine
R [0 §¢ Made Arrangements Elsewhere
=] O ] Marker
s
0y mobile
T | Religious Affiiation Arranging Director £ N Surey
Y| Service Type ” Service Date 712412017 ) 8 Open Work Order
v
Burial Type Deceased Name Susan Smithers () @ Open/Close
W
Church Relationship To Deceased | Child - Opened Information
X 0 ¢ Potential Duplicate
y | Veteran v Roof Top v R Dafarral Butefious =
Z | EventName
Work Order #
D Options(new WebForm_PostBackOptions("cti00$ContentPlaceHolder1$IbSaveTop”, ™, true, ™, *, false, true)) Chat with CRM Support -

Click on "Save". The lead is now moved to the new counselor's database.

Re-Assign Multiple Contacts

FuneralDecisionsCRM

Easily re-assign leads in bulk. In this example, we will move leads from one counselor to another. In order to move a

more specific group...ie people in a certain status, source or any combination of any criteria, refer to the section on
filtering contacts.
To Move Leads From One Counselor To Another
A Home x 4 © - o X
<« C @ funeraldecisionscrm.com/Home2.aspx Q K B 8 W
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Q Duplicates Phone Scripts Sales Coach

xya funeral home

Additional Resources

[owsi ]

ContactMap || Reporting Dashboard

Phone System
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‘ @ Training Manual

‘ & Follow Along Videos

Landing Pages | Import Contacts

Funeral Decisions CRM Q livedemo Sign Out (&
Home Contacts To-Dd®"  calendar Activities WorkGroup™ @& ¢
© Recently Viewed Contacts Main Menu + To-Do Summary
David Jacobson 37 1 43
Mike Stevens ‘ 2. Add New Contact Overdue DueToday Al Open
Mike Regina
Jesse Dawson
Bob Smyth am il s
P il ‘ i= List Contacts & New Contacts
0 2 3

24 Hours 7Days 30 Days
Q saved Searches ‘ &) My Calendar H @ hy To-vos ! !
‘Active Contacts Today fiupconig AppInGTERES
At-Need Spouse
No Activity ‘ [ Letter Library H @ Email Library No upcoming appointments

ave a Message ”

From the Home Screen...Click on "List Contacts"
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Home Contacts ToDo®™  Calendar Activities WorkGroup™ €% &%
A
B Contacts (O (Recent Contacts) v @ Add Contact 8
c
D
= Basic Search ‘ Advanced Search
3

Cotegory Status Source Fiog Team Database
= v v v v MikeRegina v
H
z (All Databases)

Columns: My View
J Mike Regina
% Name AddDate  LastNote Status Source . mber ©

Counselor 1
L Bruton, Charles 3/5/2019 4/13/2021
{

M| | Conrad, Macaulay 52112018 3/25/2021 Active DM - Newspaper | “°"*o"2 ©
N
o Dawson, Jesse 5/21/2018 2/17/2020 Partial Sale At-Need Me
p | | Estrada, Kenyon 5212018 3/252021 Active Seminars Me ©
Q Farmer, Dexter 5/21/2018 4/9/2021  Active At-Need Me o
R | Fiezpatrick, Halla 5212018 8/27/2020 Active At-Need Me ©
T Fowler, Mira 5/21/2018 3/25/2021  Active DM - Newspaper Me o
u | | Higgins, Jasper 52172018 10/23/2019 Active At-Need Me ©
V| | Houston, Angelica 5/21/2018 1/14/2020 Active At-Need Me o
" Jacobson, David 4/29/2021 4/29/2021  Active Me
X
+ | | Jonnson, john 8/27/2020  3/25/2021 Active Cold Call Me
z Knowles, Cruz 5/21/2018 10/23/2019  Active At-Need Me 0

Mathews Wyatt, . 5262020 3/25/2021 Me

Mckay, Harriet 5/21/2018 At-Need Me Offiine...Leave a Message

Click on the "Team Database" drop down and select the counselor who has the leads you want to re-assign from.

7\ Contacts X o+ (-} = a X
€ C @ funeraldecisionscrm.com/Contactlist.aspx Q % B B W
AN\A =
Fineraivecsg buplicates Phone Scripts Sales Coach
Funeral Decisions CRM Q livedemo Sign out G
Home Contacts ToDo®"  Calendar Activities WorkGroup™ &
a
B Contacts (© (RecentContacts) v | @ Add Contact a8
c
D
= Basic Search ‘ Advanced Search
F
Cotegory Status Source Flag Team Database
G
v v v v Counselor1 v
H
1
Columns: My: Viewing all 18 record:
J
¥ Name AddDate  LastNote Status Source Team Member ©
L 2162021 2/16/2021 Counselor 1
¥l . 2162021 211612021 Counselor 1
N
o | | Bruton, Charles 2162021 21612021 Counselor 1
B | | Bruton, Charles 2232021 22372021 Counselor 1
Q | | Dawson, Jesse 2232021 2123/2021 Partial Sale AtNeed Counselor 1
R | Delgado, Clark 5/21/2018 252021 Active DM - Newspaper Counselor 1
s
= || Fizpatick, Halla 2162021 211612021 Active AtNeed Counselor 1
v | | Fitzpatrick, Halla 2232021 21232021 Active At-Need Counselor 1
V| | Higgins, Jasper 2162021 211612021 Active AtNeed Counselor 1
W | biggins, Jasper 2232021 2232021 Active AtNeed Counselor 1
X
o || Knowes, cruz 2162021 201612021 Active AtNeed Counselor 1
2 | | Knowles, Cruz 2232021 22312021 Active AtNeed Counselor 1
Mckay, Harriet 2162021 211612021 AtNeed Counselor 1
javascript:_doPostBack(ctio0$ContentPlaceHolder1$IbAddToClientToud ki I AtNeed Sounselonl Offline...Leave a Message

You will now be looking at their leads. Click on " Send Results toWork Group".
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Home Contacts ToDo®™  Calendar Activities WorkGroup™ €% &%

WorkGroup ClearWorkgroup | Add Everyone

Actions

18 contact(s) added. 0 duplicates skipped. 0 excluded that were marked inactive.

Add Contacts Contacts in Workgroup: 18

‘ Remove Contacts H Manage

Your Workgroup contains at least T contact database other than your own. Som P disabled.

Things You Can Do With Your Workgroup

Online Offline Notes & To-Dos Utilities
(% ] ’ 4
Email Blast /A\ Letters Batch Add Note Group Edit
T2 : o
=4 -
Email Opt-in Wizard Mailing Labels AssishaToDo Download Address List

A

M vvv 3
° i Envelopes AssignaTe-De-Flan Export Data
N

. true, ™, ", false, true)) l ”
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D Options{new WebForm_PostBackOptions(*cti00$ContentPlaceHolder1$linkGroupEdit”,

NOTE: If you have contacts already in Work Group, the system will ask you if you want to create a new
group or combine with the existing. You will want to select "Create New Group".

Once in the WorkGroup menu, click on the "Group Edit" button located under the "Utilities" section.
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<« C @ funeraldecisionscrm.com/GroupEditaspx QU K B * @
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Q Duplicates Phone Scripts Sales Coach Resources
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FuneralDecéfm

Funeral Decisions CRM Search livedemo Sign out (@

Home Contacts ToDo®"  Calendar Activities WorkGroup™ €% &t

WorkGroup - Group Edit

Please be careful. These changes will apply to all 18 records in your workgroup . There is no "Undo for this action.

Apply Changes  [eURE]

A

B

c

D

Flags Source Category status Team Database

E

F O No Changes O No Changes O No Changes O No Changes O No Changes

G

H O Clear / Reset All Flags O Clear / Reset O Clear / Reset O Clear / Reset O Change to...

T Vike Regina ~
O Remove Flag O Change to. O Change to. O Change to.

T Mike Regina

K Aftercare Autoflow v AtNeed v At-Need Client v Active v

T Counselor 1
O Add Flag.

M Counselor 2
After NG

N Company In Address. Change Custom Field Value Inactive

o

P O No Changes O No Changes O No Changes

Q

= O Change to. O change O Change to Inactive

s Include in Address v Religlous Affil ~

T New Value:

u

v

W

X

Y

z

Offline...Leave a Message ~ =

Under the "Team Databases" column, you will want to select the radio button next to "Change to..".You will then
select the counselor where the leads should be re-assigned to.
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Sales Coach

Home

Contacts

10062 calendar

Resources

Activities

WorkGroup™ @& &

Search

livedemo

Sign out

(-] = o

WorkGroup - Group Edit

Flags

O Clear / Reset All Flags

NKX=Z<CH0PWOWOZEHXNUHTAOMMOD QW

javascript,_doPostBack(cti00$ContentPlaceHolder1$1btnOK’ ")

Source

O Clear/ Reset

O Change to.

Include in Address v

category

O Clear/ Reset

O change

New Value:

status

‘Team Database

O No Changes

O Clear / Reset

O No Changes

O Remove Flag... O Change to. O Change to. O Change to...
Aftercare Autofiow v At-Need v At-Neet v Active v
O Add Flag.
Aft Autofiow v
Company In Address Change Custom Field Value Inactive

O Change to Inactive

Please be careful. These changes will apply to all 18 records in your workgroup . There is no "Undor for this action.

Cancel

1. Click on "Apply Changes"

2. You will then be given an additional confirmation box. Click on "Yes, Confirm Group Edit".The leads are now

moved.




User Management (Administrator
Level Users)



Adding New Users

FuneralDecisionsCRM

Administrators have the ability add and delete users.

A Home x 4+ © - o x
€ C @ funeraldecisionscrm.com/Home2.aspx Q % B # W
ANA =
Fu"emm“&sm Q Duplicates Phone Scripts Resources L 4 [ ] (2] =

Funeral Decisions CRM Q livedemo Sign Out (@

Home Contacts ToDo®"  Calendar Activities WorkGroup'® €% &%
A
B
o ORecently Viewed Contacts Main Menu + To-Do Summary
D " Davidjacobson 37 1 43
E MikeStevens & Add New Contact Overdue Due Today All Open
F  MikeRegina
o JesseDawson

Bob Smyth i & New Contacts
B Charles Bruton ‘ List Contacts
T . ) 2 3

24 Hours 7Days 30 Days
i
T Qsavedsearches ‘ [2) My Calendar H @ My To-Dos ‘
L Active Contacts Today & Upcomiiig Appointiients
M AtNeed Spouse
o  wafuneral home
® .
My Set
R
s
= ContactMap | Reporting Dashboard ‘ E Training Manual
n Phone System
v X
3 ‘ Follow Along Videos
X
Landing Pages | Import Contacts

¥
z

Click on "Settings"

A\ Settings x |+ o - o X

<« C @ funeraldecisionscrm.com/Settings.aspx Q N B # &
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Q Duplicates Phone Scripts Sales Coach

Funeral Decisions CRM Q livedemo sign out G

Home Contacts ToDo@"  Calendar Activities WorkGroup'' €% &%

Settings

Pe | Settin =
SISone Sengs Settings and Your Team (Account Owner)
Account Settings...

Agenda Assistant

Personal setti
Mail Merge Profile i
These are your personal settings and will notimpact anyone els.
Quick Notes

Email Templates General and Advanced

Lestenlemplates These settings are shared by your entire Team

Google Integration

Youand I d edit these settings.
General Settings

AutoFlows Automatic systems
Categories. These settings are shared by everyone who shares your Contacts and Deals,

Status You and I d edit these settings.
Custom Fields

Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
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To-Do Plans

Utilities

Import Data Offline...Leave a Message

Click on "Account Settings..."



N\ My Account Settings X 4
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~ANA

FuneralDec&sm

Q Duplicates

Home  Contacts

Settings

Personal Settings
Account Settings..
Agenda Assistant
Mail Merge Profile
Quick Notes
Emall Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
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To-Do Plans

uti

ies

javascript:_doPostBack(cti00§ContentPlaceHolder1$IbAdd',") t Data

Funeral Decisions CRM

@ funeraldecisionscrm.com/MyAccountTeam.aspx

Team Options

Search livedemo Sgnout B
ToDd@7  Calendar Activities  WorkGroup™ @ &%
Account Settings
[ General Teamsemng%
ommmme
Team View
e [
L ‘Administrator
1]
Counsetort Counseiorz
— i

O share Calendars with All Members of Team

Offline....eave a Message

1. Click on "Team Settings"
2.Click on " Add Team Member "

A\ Team Member Details x [
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@ funeraldecisi MyAccount

A\~

FuneralDecEm

Q Duplicates Phone Scripts

Funeral Decisions CRM

Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKKHZ<4EHO WO WO ZEERGHROWED QWD

To-Do Plans

Utilities

ithOpti

(new WebForm_PostBackOptions("ctio0$ContentPlaceHolder1$IbWamOK"

Resources

Home Contacts ToDo®” calendar Activities WorkGroup™® @&
Settings Account Settings
Personal Settings ‘ General Team Settings

© - o x

Search livedemo Sign out

Add Team Member

Current number of team members in your account: 3

Each new Team Member you add will increase your monthly
subscription fee by $-See Package Pricing.

", false, true))

Cancel

Offline...Leave a Message

Click the "Yes, | Understand" button
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<« c a i aspx?Action=Add Q N B # W i

FuneralDe:tsm

Funeral Decisions CRM Search livedemo. Sign Out

Home Contacts ToDo®" Calendar Activities WorkGroup'~ €% &%

Settings Account Settings
Personal Settings ‘ General ] Team Settings
Agenda Assistant

Team Member Information
Mail Merge Profile

Quick Notes
Emall Templates Basic Information about this Team Member
Letter Templates s [——
Google Integration Name

General Settings initials | C3

AutoFlows email | c3@mail.com
Categories color .

Status.

Custom Fields Cancel

Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders

Birthday Assistant

NKNME<CHOWO WO ZEEXNUHTAMNOD O

Landing Pages
Utilities

Do \Options(new WebForm_PostBackOptions("cti00SContentPlaceHolderSibStep1_Next”, ™,

™, false, true)) eave a Message e

1. Enter the counselor's name, initials and email address to be used for logging in (this can be a completely arbitrary
email if needs be)
2. Click "Next"

User Type...

A\ Team Member Details x  + © - o x
<« Cc a i N aspx?Action=Add Q % B ® W

B sswings ACLOUnUSELUNES =

c —

D Personal Settings General I Team Settings

E

F AgendaAssistant

Select Level of Team Member
G Mail Merge Profile
L Quick Notes i
. What level of User will Counselor 3 be?
I Email Templates.
J Letter Templates .
‘Select Administrator

K Google Integration

L)) Settings « Shares Contacts and Activities with the Account Owner

M * Has most of the same rights as the Account Owner

5 AutoFlows « Has full access to Settings systemwide

« Has full access to all information and all databases
Categories.

Landing Pages

° « Can assign and re-assign Contacts and Actvities
Status = Canadd and delete Team Members

13 « Does not have access to Billing and Plan setup
Custom Fields

Q

g Flss

P Sources Select  TeamPlayer
Activity Types

i Y = Shares Contacts and Activities With the Account Owner

U Automatic Systems « Has limited access to Settings and no access to Utiies

« Usesthe Account Owner's Automatic Systems

V Audio Messages

W Autoresponders

X|  Birthday Assistant Select  Independent User

¥

z

« Hastheir own Contacts and Activities
To-Do Plans. « Has limited access to Settings and no access to Utilties
- « Uses the Account Owner's Automatic Systems
Utilities

Import Data

Delete Import Batches Select Power User

Export Data

o

= Has their own Contacts and Activities
« Has their luding To-Do Plans, nd Landing Pages
« Has access o Utites Including the ability to Import and Export data

Select the user type for the new user by clicking the "Select" button next to the user type.In a typical situation you'll
only be choosing "Administrator" for those you wish to have full access to all leads or "Independent User" for those
users who should only see their own leads. If you have questions about the other types, please call us.
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Settings Account Settings

Personal Settings ‘ General Team Settings
|

Account Settings...

© - o x
QA % B B W

Agenda Assistant
Mail Merge Profile

Confirmation

Quick Notes

Email Templates

Is this correct?

Letter Templates
Google Integration
General Settings No, Take Me Back
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

NKKZ<GH®L WO WO ZEEXRGHZOWNUOUW P

To-Do Plans

ies
Import Data
Delete Import Batches
Export Data

D Options(new WebForm_PostBackOptions(*ctio0$Conten...

& will be an Independent User who has his/ner own Contacts
and Deals and use The Account Owner's Shared Settings.

Contact/Activity ID:

Offiine...Leave a Message

Now click the "Yes, Choose a Password"

A\ Team Member Details Ly

€ >C e Idecisi MyAccount

dd.aspx?Action=Add
AR
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Home Contacts ToDo®” calendar Activities WorkGroup™ @& %

Settings Account Settings

Personal Settings ‘ General Team Settings

search

© - o x

Sign out (#

Account Settings...

Agenda Assistant

Mail Merge Profile One LastStep!
Quick Notes

Email Templates Set e's password:
Letter Templates ——

Google Integration
General Settings

AutoFlows

Categories

Status

Custom Fields

Flags

Sources

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages
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To-Do Plans

Utilities

X ithOptions(new WebForm_PostBackOptions(*cti00$ContentPlaceHolder1$IbPasswordSave', ™, true, ", ™, false, true))

Offline...Leave a Message

Enter the desired password and click "Save New Team Member"




Permissions

orm Options(

X WebForm_PostBackOptions(*cti00$ContentPlaceHolder1$lbtnSaveTop'

Settings Summary

false, true))

E conel

Edit Other Calendars

Delete

crant ©[Beny |

A\ Team Member Details X o+ (-} = =] X
o C @ funeraldecisi MyAccount aspx?ID=3264 o Q % B N W
D PersonalSettings ‘ General Team Settings B
E Account Settings...
F enda Assistant .
o Team Member Information
G Mail Merge Profile
b Quick Notes
I Email Templates Full Name e
J Letter Templates Initials | ee
K
Google Integration ool
5 : mail  eee@mki.com - YPe—
General Settings color
M
AutoFlows
N
Cat
= ategories
= Status Cancel | Delete
P Custom Fields
5 Flags Permissions
5 Sources
T Activity Types Contacts To-Dos
U Automatic Systems. Add Grant [ Deny Add Q@ oeny
v Audio Messages
Edit Q@ oeny Edit Q@ ooy
7 || Ao Left]
x Birthday Assistant Delete [[srant Q@ Deny Delete [[Grant | peny
Y Landing Pages
z To-Do Plans WorkGroup Email & Letter Templates
Utilities Group Edit Grant | Deny Share with the Team Deny
Slporoee Group Delete [(Grant | oveny
Delete Import Batches Access
Export Data Send Email Blast Grant |(@ Deny Activities Deny

Offiine...Leave a Message y

You can toggle specific permissions if needed for this user. We recommend keeping everything on, however there
might be situations where you might want to turn off the ability to delete contacts and To-Dos.

Then click "Save"

Users

Deleting

Delete an existing user

FuneralDecisionsCRM

A Home x 4+ o - o X
<« C @ funeraldecisionscrm.com/Home2.aspx Q N B * B
AL\ = =
Funmm“&sm Q Duplicates Phone Scripts Sales Coach Resources L 4 ] [2] =

Funeral Decisions CRM Q livedemo. Sign out (b

Home Contacts ToDo®"  Calendar Activities WorkGroup™ €% &%
a
B
< ORecently Viewed Contacts Main Menu + To-Do Summary
D " David Jacobson 37 1 a3
E|  MikeStevens & Add New Contact Overdue Due Today All Open
F  MikeRegina
o lesseDawson

Bob Smyth : & New Contacts
B Charles Bruton ‘ List Contacts
T [ 2 3

24 Hours. 7Days 30 Days
J
7 Qusaved searches ‘ [2) My Calendar H @ Hy To-Dos ‘
L Active Contacts Today M Upcoriing Appointients
M AtNeed Spouse
=l [ tettertivay || @ Emaittbary | ~Woupcoming spporments
o afuneral home
- [ ]
My Set!

Q Additional Resources i
R
s

Contactltap | Reporting Dastboars ini
= g ‘ B Training Manual
) Phone System
v )

‘ B Follow Along Videos
W
x
v Landing Pages | Import Contacts.
e ’
hittps://www.funeraldecisionscrm.com/Settings.aspx Offiine...Leave a Message - |

Click on "Settings"
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Q Duplicate

Phone Scripts

( ja livedemo Sign out
Home Contacts To-Dd®7  Calendar Activities WorkGroup™® @& o
Settings

Pe | Setti i
ersonal Settings Settings and Your Team (Account Owner)
Account Settings...

Agenda Assistant

Personal Settings
Mail Merge Profile

‘These are your personal settings and will not impact anyone else.
Quick Notes your pe gs pact anyor

Email Templates General and Advanced

Letter Templates These settings are shared by your entie Tearm.

Google Integration
‘You and anyone with Administration privileges can access and edit these settings.
General Settings

AutoFlows Automatic Systems

Categories ontacts and Deals.
Status You and anyone with Administration privileges can access and edit these settings.
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans
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Utilities

Import Data

Click on "Account Settings..."

A\ My Account Settings x  + o - a X

<« C @ funeraldecisionscrm.com/MyAccountTeam.aspx Q A B B W i
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Q Duplicates

Phone Scripts Sales Coach

Funeral Decisions CRM search livedemo signout G

Home Contacts ToDo®"  Calendar Activities WorkGroup'' €% &%

Settings Account Settings

Personal Settings ‘ General “ Team Setiings
Account setings.

Agenda Assistant

© ca Team emver
Mail Merge Profile
Quick Notes Team View
Email Templates

Letter Templates

Google Integration s —

5 Gn Admin
General Settings Mike negion Administrator
AutoFlows

Categories.

—
Status Counselor 1 Counselor2 e
endenc independent mwl

indes

Custom Fields

Flags
Sources

& has own database. Can Group Edit. Can Share Templates.

Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant

Landing Pages
To-Do Plans

Team Options
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Utilities O Share Calendars with All Members of Team

Offline...Leave a Message

Click on "Team Settings"

A\ My Account Settings X 4 (-] = =] X
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Home Contacts ToDo®  Calendar Activities WorkGroup'~ €% &%

Settings Account Settings

| Team Settings

© da Team Member

Personal Settings General

Agenda Assistant
Mail Merge Profile
Quick Notes Team View
Emall Templates

Letter Templates

Google Integration s ——
General Settings Mike Regina Aot
AutoFlows

Categories  ——|

Status. Counselor 1 Counselor 2

1
—

Custom Fields e e has own database. Can Group Edit. Can Share Templates.

Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant

LndingPages Team Options

NKMET<CHOBO WO ZEERGUHRGNND OB

To-Do Plans

O Share Calendars with All Members of Team

3264 Offiine...Leave a Message

uti
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Click on the user's name you wish to delete

A Team Member Details x  + © - o Xx

<« c a i M o aspx?ID=3264 Q % B * W
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Q Duplicates Phone Scripts Sales Coach Resources L 4

Funeral Decisions CRM search livedemo sign out G

Home Contacts ToDo®"  Calendar Activities WorkGroup'® €% &%

Settings Account Settings
Personal Settings ‘ General H ‘Team Settings
unt sett

Agenda Assistant &

e Team Member Information

Mail Merge Profile

Quick Notes

Email Templates. Full Name e

Letter Templates Initials. ee

Google Integration

Email | ece@mkicom P Change Fassior
General Settings Coor

AutoFlows

Categores

- - Cancel | Del

Custom Fields. .

Flags Permissions

Sources.

Activiy Types Contacts To-Dos
Automatic Systems Add Grant |Q® oeny Add Grant | oeny
Audlo Messages Edit Deny Edit [Grant ] peny

Autoresponders

Birthday Assistant Delete [(erant @ oeny Delete [[Grant | oeny

Landing Pages
ToDo Plans WorkGroup Email & Letter Templates

Utiles Group Edit [[rant]Q@ oeny Share with the Team [(Grant | oeny
javascript:_doPostBack('ctl00$ContentPlaceHolder1$ibtnDeleteTop',") [ Grant |CR _peny Offline...Leave a Message

NKKE<CHNOPOWOZEHERYUHTAMNODOWHM

Click on "Delete"

A\ Team Member Details x o+ (-} = =] X

C @ funeraldecisionscrm.com/MyAccountTeamMember.aspx?ID=3264 QA K B R W

Jall  Airplane mode off

ripts Sales Coach Resources L 4 ] (2]

Funeral Decisions CRM Search livedemo sign out

Home Contacts ToDo®Y calendar Activities WorkGroup™ @& &%

Settings Account Settings
Personal Settings ‘ General Team Settings
Account Settings...
Agenda Assistant

Mail Merge Profile You are about to DELETE e as a Team Member.

Quick Notes e has his/her own database. This action will move e's Contacts, To-Dos, and Deals to The Account Owner's database.

Email Templates s To-Dos and Deals will be reassigned to The Account Owner.
Letter Templates

e's Calendar Events/Appointments will be PERMANENTLY deleted.
Google Integration

General Settings 8 understand f this change and there is no UNDO for this action.
AutoFlows
Categories OK, Cancel Team Mer Nevermind, do nothing
Status

Custom Fields

Flags

Sources

Activity Types
Automatic Systems

Audio Messages

Autoresponders

Birthday Assistant

Landing Pages

NKXZ<CH®PO WO ZREXNUHTOMNMOD QW

To-Do Plans
Utilities

import Data Offiine...Leave a Message

Check the "l understand the ramifications

" box and then click the "Ok, Cancel Team Member and Re-assign Data"
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System Automation
(Administrator/Power User Level
Users)



What Is System Automation

FuneralDecisionsCRM
Get the system to do work for you.
In General...
A\ Settings x o+ (-} = (=] X
<« C @ funeraldecisionscrm.com/Settings.aspx QA K B R W

ANA

Funera!Dece‘fm

Q Duplicates Phone Scripts Sales Coach Resources L 4 B [2)

Funeral Decisions CRM [ a livedemo Sign out (o

Home Contacts ToDo® calendar Actiities WorkGroup™ @ %
Settings

Pe | Settis o
SIECna’ Setings Settings and Your Team (Account Owner)
Account Settings...
Agenda Assistant

Mail Merge Profile

Personal Settings

Quick Not These are your personal settings and will not impact anyone else.
uick Notes

Email Templates General and Advanced
Letter Templates These settings are shared by your entire Team.

Google Integration
You and anyone with I d edit

General Settings

AutoFlows Automatic Systems

Categories These settings are shared by everyone who shares your Contacts and Deals,
Status You and anyone with I d edit
Custom Fields

Flags

Sources
Activity Types

Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages

Q To-Do Plans
Utilities

Import Data Offiine...Leave a Message -~ e

NKXZ<CH®OPWO WO ZRERNUHTOMNMOD QW

FuneralDecisionsCRM offers a level of automation that enables you to off-load some of the work to the system This
automation is primarily around using emails. The first is AutoFlows, which allows any number of things to happen
to a contact either through a manual launch of the AutoFlow or when someone clicks a link on an email.lt can
change status, add a flag, send new emails, turn off autoresponders, etc.

The second is the Autoresponder capability.The name of this is a little misleading, as its purpose isn't to
automatically respond to someone like an "out of office" message does...although it can. The primary function is to
automatically send out a series of prewritten emails in predetermined intervals automatically. A perfect example is
an Aftercare/Grief follow up email series that goes out every week for an entire year.That's 52 emails, one every
week.

Create Autoresponder Campaigns

FuneralDecisionsCRM

First we will cover Autoresponders.In order to use an autoresponder, you need to have an email or series of emails
prewritten and stored in the Email Templates.

If you do not have your email or emails written, please do that first.
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<« c

@ funeraldecisionscrm.com/Settings.aspx

~ANA

FuneralDec&sm

Q Duplicats Phone

Funeral Dec

Home  Contacts

Settings

Personal Settings
Account Settings...
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration

General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types

Automatic Systems
Audio Mess;
Autoresp
Birthday As
Landing Pages
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To-Do Plans

Utilities

ort Data

ToDo@

Calendar

Activities  WorkGroup™

Settings and Your Team (Account Owner)

Personal se

ings
These are your personal settings and will not impact anyone eise.

General and Advanced
‘These settings are shared by your entire Team

Youand h 0 d et these setti

Automatic systems
‘These settings are shared by everyone who shares your Contacts and Deals.

Youand h 0 d edit these sett

livedemo.

Sign Out (@

eave a Message

Click on "Autoresponders"” from the "Home" screen.

.you can also click "Settings" and access it via the settings menu.

Q Duplicates Phone Scripts

FuneralDecEm

Home  Contacts

©Recent  emails

(View All)
Campaign

new

Phone Shopper

® 000

NKKE<CH®ODPOWOZEHERUYHTAHNO oW

Families Served

A\ Autoresponder Control Panel X 4+
< c a i asp
ANA

Funeral Decisions CRM

ToDe@ T

Autoresponders

new

Sales Coach

Families Served

Calendar

Search livedemo
Activities  WorkGroup™® @& &
1B Defaut and Shared Templates
Phone Shopper
- : Current Completed
Edit Date Steps Duration P!
Contacts Contacts
1/19/2018 o n/a [ 0
5/30/2017 s 365 days 0 0
10/3/2016 1 0days 0 0
4/9/2021 o n/a o [

sign out @

© add Au

Bal Offline...Leave a Message

Click on " Add Autoresponder"
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A Autoresponder Control Panel X+ o - o Xx

€ Cc a i asp: Q% B &

~ANA

FuneralDec&sm

Q Duplicats Phone

Funeral Dec

ns CRM Search livedemo. Sign Out [

Home Contacts ToDo®" Calendar Activities WorkGroup'~ €% &%

New Autoresponder

Name this new campaign [ new auroreponser| |

m fed

NKMET<CHOBO WO ZEERGUHRGNND OB

1. Type in the name of your Autoresponder campaign
2. Click on "Save"

A Autoresponder Control Panel X © - o x

< c a ; aspr?ID=2678 Q% B R & i

ANA

FuneralDecEm

Q Duplicates

Phone Scripts Sales Coach

Funeral Dec

ns CRM Search

sign out G

Home Contacts ToDo®"  Calendar Activities WorkGroup'® €% &%

i i i ly. ompletion
i il 1 yet step.

Autoresponder

NeW auroreponser sc.ne ®
‘This campaign doesn't have any steps.

Add Close

12 Click the analytics icon in each step to view open rates, click rates and other statitics.

Upgrade this Autoresponder (o a AutoFiow

(Donit worry, we'll eep the old Autoresponder right here)

NKKE<CH®ODPOWOZEERUYHTOHNO oW

Contact/s
javascript;_doPostBack(cti00§ContentPlaceHolder1$ibAddStep’ ) ffline...Leave a Message

Click on "Add a Step"
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1. Select what the initial delay should be. If you put "0" days it will go out the day you assign the autoreponder.
2. Select the email template that needs to go out. If you do not do this, your autoresponder will NOT work.
3. Click Save.

/N Autoresponder Control Panel X o+ (-} — a X

« > C a isi ders.aspx?ID=2678 Q% B W

Naly
nﬁrﬁﬁ%

Funeral Decisions CRM search livedemo sign out @

Home Contacts ToDo®" Calendar Activities WorkGroup™™ €% &%

. - = o et il apply to Changes to the Completion
Assistant will apply i ] i not last step.

Autoresponder
nNew auroreponser ce:me ®
Step 1 Schedule & Example Email i, | i
=] UDays; PreviewTemplate 4 Edit Template |

ﬁ. Close Stop Campaign

# Completion Assistant (0)...

I Click the analytics icon in each step to view open rates, click rates and other statistics.

AutoFl i doared i

Upgrade this Autoresponder to a AutoFlow

(Don't worry, we'll keep the old Autoresponder right here)

NKKXKEZJCH®OXOWOZRERGHZTOORWMNDOOW M

To add the second email, click "Add a Step"

Rl Offline...Leave a Me:

A Autoresponder Control Panel X 4 © - o0 Xx

e > c @& ; 2678 Q x B ® S :

Step Details

Schey
1 Bl v

Email Template
|2 (Please choose an Emal Template)

m Can\zl‘

Advanced...

1. Select the interval for the next email. NOTE: The interval is from when the autoresponder is first turned on for a
contact and not from the previous email. So for example, if you have 7 emails that should go out every day, you
would not put "1 Days" down for the schedule for all seven emails. You would put 1 down for the first, 2 down for
the second, 3 down for the third, and so on. Just remember, the interval is NOT from the previous email sent, it is
from the date the autoresponder is initially turned on.

2. Select the email template.
3. Click Save.
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Repeat the steps as needed...

Completion Assistant...

A\ Autoresponder Control Panel X 4 o - a x

€ C @ funeraldeci ders.aspx?ID=2678 QA w B ® W

You are editing an active campaign. Changes to the Steps will apply to new subscribers only. Changes to the Completion
Assistant will apply to new il yet

Autoresponder
new auroreponser e ®
=
Step 1 schedule Example Email a0 || ae
2 90y PreviewTemplate ¢ Edit Template
=2
Step2 Schedule Initial Response 1 e || i
I 1Day PreviewTemplate  #° Edit Template

AddaStep Close. Stop Campaign

5 Completion Assistz
Completion Assistar:

What do you thi pl

Assign this Autoresponder: v

Assign this AutoFlow: v

NKX2<CHLWOWORZRERNUHZGOMEOU WD

Assign this To-Do Plan: v
Assign this Category: v

Add this Note:

sendnotification:  mail #1:

Email #2:
Email #3:

Acsion these Fiaes: ——
Dy \Options(new WebForm_PostBackOptions("ctio0$C T§lbLastStep”, ™", true, ™", ™, false, true)) Offiine...Leave a Message -~ -

The "Completion Assistant" allows the system to turn on another autoresponder, assign a to-do plan, change the
category, add a note, send a notification email to you, or add flags to the contact once the entire series has been
sent out. To enable this, click on the "Completion Assistant” link below the "Add a Step" button.



/\ Autoresponder Control Panel X 4 o - a X

&« c @ funeraldecisionscrm.com/Autoresponders.aspx?ID=2678 __ AR5 8
- Step i Schedule ~ Example Email i
Edit Delete
7 (=] 0Days. PreviewTemplate ~ #® Edit Template
K
L (=)
= Step2 Schedule Initial Response 1 Edit | Delete
= (=] 1Day PreviewTemplate  #® Edit Template
o
P
Add a Stej Glose’
= D
R
= F Completion Assistant (0)...
- Completion Assistant
o :
What do you want to happen when this Autoresponder has completed?
v
W Assign this Autoresponder: v
3 Assign this AutoFlow: 4
¥
= Assign this To-Do Plan: >4
Assign this Category: -~
Add this Note:
4
Sendnotification:  gmal #1:
Email #2;
Email #3:
Assign these Flags: D Aftercare Autoflow =
O Davids Flag
(O East Location
D[§)Hot Lead
O hot lead b4

Offline...Leave a Message
Sick catac and

D Options(new WebForm_PostBackOptions(*ctl00$ContentPlaceHolder1$IbCompletionSave”, **, true, ™", ™", false, true))

Select what you would like the "Completion Assistant" to do and click the "Save" button.

To Turn On an Autoresponder for a Contact

A\ David Jacobson x 4+ o - =} X
& 5 C & funeraldecisionscrm.com/ContactDetails.aspx?Action=Notes&ID=2883406 Q N B R W
- waviujatuwsunn & curconac =
G
B Status
T s Active No referrals
J o C TO CALL Assigned To: Me
K
Upioad Photo
L
% sms optin[]
N
o
Flags
= 8
2 aw
e 2

R otes /Add Note
S| «ToDolist
= : Date  Note Entered By
U RTextMessaging 41292021 Entered Data - Name: David Jacobson
v 11:41 AM Address:,

& Appointments Phone: (432) 432-4321 | Email:
b Source:
X | @atachments Added By Counselor: 0
¥

< Autorespon 412912021 . 2
z FT David wants preplanning. 73 Tee

i special Events’

elated

B Activities

4 Referrals

# AutoFlows

Date Added: 4/29/2021
© Customize This Screen

Make Appointment.

° Contact/Activity ID: 2883406

Offlin

eave a Mes:

Go into the contact record you wish to have on a campaign and click on the "Autoresponders” tab
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A\ Dexter Farmer x  +
€« c a i ontactDetail =1470317
Home Contacts ToDo™™  Calendar Activities WorkGroup'~ €% &
A
5 Contact Details & (actions.) v @© (Recent Contacts) v | ©AaddContact
c
D #RunAutoFiow PrintLeter & ) Scheduler | & Calendar
E
¥ Dexter Farmer # it Contact
G
B 53405 County RD #60 W Source
I Somewhere, ST 12345 Map At-Need No referrals
= i Statos
P Assigned To: Me
X
Religious Affation: Christian sws optin0)
)
Service Date: 7/22/2017 Deceased Name: Franklin Bens
| Relationship To Deceased: Child
5 -
°
P Flags. P> Davids Flag
Q
2 @Notes 34
s ‘Add to an Autoresponder Campaign: | (Select A Campaig
T vioDolist Active Autoresponders (Select A Camy
U
Text Messaging No active emails
v
w | (s Families Served
x
= Completed new
¥
z new auroreponser
< Autoresponders.
Phone Shopper
4 pecialEvents
2 Related
0 DB Activites
Areferrals

From the drop down menu, select the campaign you wish to run for the contact.

..and that's it!

Launch An Autoresponder Campaign

Launch an autoresponder

To Turn On an Autoresponder for a Single Contact

FuneralDecisionsCRM

Religious Affiliation: Christian
Service Date: 7/22/2017
Relationship To Deceased: Child

Flags P> Davids Flag

NKXZT<CH®PWOWOZEBERUHZOMMND

B
[@INotes R
v To-Do List
Date
QiText Messaging 4/9/2021
228M
A it it
il 4/9/2021
@ attachments e
4/9/2021
4 Autoresponers 2289m
i Special Events
A% Related #apon
2280
B Activities
# Referrals 3/22/2021
45500
# AutoFlows
3/22/2021
as4pm

3/22/2021

A\ Dexter Farmer X o+
€ C @ funeraldecisionscrm.com/ContactDetails.aspx?Action=Notes&ID=1470317
c

# Run AutoFlow PrintLetter & Scheduler i Calendar
Dexter Farmer & Edt Contact
5340 S County RD #60 SW n Source

Somewhere, ST 12345 Map At-Need No referrals
Starus
L - Active Assigned To: Me

sms opt-in(J
Deceased Name: Franklin Bens

Note Entered By
This runs on appointment date, but what time?? (note added by AutoFlow) Mike Regina
This runs on appointment date, but what time?? (note added by AutoFlow) Mike Regina

#Appointment - Appt Time: 04/09/2021 08:30 AM
Status: Completed Presentation
Summary: appointment test
Details:
() #Appointment - Appt Time: 04/09/2021 08:30 AM
Status: Scheduled
Summary: appointment test
Details:
(©) Email Sent - Template: Appointment Reminder
Subject: Reminder: Appointment Today With Us [

This Contact Has Been Edited (note added by AutoFlow)

[5] dexter@thisismymail.com Opt-In Status Changed to Bounced

Leave a Message

Go into the contact record you wish to have on a campaign and click on the "Autoresponders” tab
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7\ Dexter Farmer x 4+ o - o X

<« Cc a i ontactDetail D=1470317 Q% B &

Home Contacts ToDo™™  Calendar Activities WorkGroup' €% &%

Contact Details & (Actions.) v @©  (Recent Contacts) v | @Add Contact <> 8
# Run AutoFlow PrntLeter & Scheduler | @ Calendar
Dexter Farmer # it Contact

53405 County RD #60 SW. mich Source

Somewhere, ST 12345 Map. At-Need Noreferrals
i : Stotus

P Assigned To: Me
Religious Affiliation: Christian sms optin[J
Service Date: 7/22/2017 Deceased Name: Franklin Bens

Relationship To Deceased: Child

NKME<CH®OPOMOZREERGHEGWHD QO

Flags.. (P> Davids Flag
Notes. u
2 Add to an Autoresponder Campaign: | (Select A Campag
v To-DoList Active Autoresponders (Select A Campai
QText Messaging emails
@ Appointments Families Served
@ Completed new

. new auroreponser

< Autoresponders Nocom

Phone Shopper
& special Events

% Related
e EBACtivities

A referrals

eave a Message o

From the drop down menu, select the campaign you wish to run for the contact.

..and that's it!

Put a Group of Contacts on a Campaign

A\ ClientTouch Workgroup X o+ (-} — a X

& > C & funeraldecisionscrm.com/ClientTouch.aspx QA A B R W

~ANA

FuneralDec&sm

Q Duplicates Phone Scripts Sales Coach Resources L 4 [ ] (2] =

Funeral Decisions CRM Q livedemo Sign out (&

Home Contacts ToDo®  calendar Activities WorkGroup™ -3
a
5 WorkGroup Clear Workgroup | Add Everyone
c
D 1 :
Actions [ Add Contacts ‘ ‘ Remove Contacts Manage ‘ Contacts in Workgroup: 6

E
F
G itact(s) added. 0 duplicates skipped. 0 excluded that inactive.
H
I Things You Can Do With Your Workgroup
7
K Online Offline Notes & To-Dos Utilities
e A
i (7] s 4
N .
o Email Blast Letters Batch Add Note Group Edit
]
g = o
R . -,
s Email Opt-In Wizard Mailing Labels Assign aTo-Do Download Address List
T
u
v 4 ' ~ vV N
w N

Autoresponder Campaigns Envelopes Assign a To-Do Plan Export Data
X
X » wr
z

- 11}
Printable Contact List Delete Contacts

D Options(new WebForm_PostBackOpti "% true, ™, ™, false, true)) Chatwith CRM Support -

1. Filter your contacts as needed (see tutorial on filtering if needed) and add to ClientTouch
2. Click on "Autoresponder Campaigns"
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A\ ClientTouch Workgroup X + o = a X

¢ C @ funeraldecisionscrm.com/ClientTouch.aspx Q% B R W

ANA

FuneralDece'-;m

Q Duplicates

Resources ¥4 B © =

Funeral Decisions CRM o livedemo Sign out

Home Contacts ToDo®? Calendar Activities WorkGroup™ @& &

Autoresponders

® Add these Opted-In contacts to the following campaign: o (Choose a campalgn) ¥

© Remove these contacts from AL campaigns

3 oy [

NKKXTZ<dCH®B WO WO ZREERGHTNGOWNU O

Bl Chat with CRM Support a [

Then select the campaign name from the drop down (or likewise, remove them from a campaign) and click "Apply".

What is an AutoFlow

FuneralDecisionsCRM

AutoFlows are a great way to maximize system resources and automation tools.

About AutoFlows...

A Autoiow x o+ o - o x

<« C @ funeraldecisionscrm.com/ActionSets/ /456 aQ #« = R

ANA
FuneralDecisions

Funeral I Decisions crm Secarch livedemo. Sign Out b
Home Contacts To-D®® "  calendar Activities WorkGroup” €% %X

AutoFlow - interested Lead ro-ome
S Eadto tEt & Trisger: off 4% Compress view

2 Global AutoFlow Rules - Ri

pplied before each step is run © Add Global Rule

= AutoFlow Steps - Steps a . from top to bottom

Assign the flag Hot Lead to the contact ;=
I
("~ ) Assign Phone call due in 0 day (Phone Call) ;=
I
1 ) Paisetorvday . w

|

send the email template Initial Response 1 to the contact s w
|

= Add the following note to the contact: Hot lead please call s w

© Aga step

NKXE4CHOUNONWOZREAUHEANND O WD

Offiine... Leave a Message

AutoFlows are a portion of system automation that enables a series of actions to be applied to a contact or a group
of contacts via a manual launch or from a link click on an email (see intelligent links).
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What Can AutoFlows Do?

Select another step to add to this AutoFlow

Flags ( ® ) AssignFlaz (W) RemaveFlag (W) Remove All Flags

Source & Categories | & | Set Source Set Category - Set Status

AutoFlows @ Stop AutoFlow Stop Other AutoFlows

/ s e
Autoresponders | <@ ) Assign Autoresponder | ( 3 ) Stop Autoresponder (3
i e |

\

e

) Stop If

[E]  Pause Until Date

® | Duplicate Search (API) & Edit Mapping Data ®  Mail Letter

@ Internal Comment X Add Pinned Note &5 AddTo Event (Activities)

) stop All Autorespanders

Fai % Py A
To-Dos ( & ) Assign To-Do Plan (\5'\\‘ Cancel To-Do Plan i\\b"\ ) Cancel All To-Do Plans [ & ) Assign Single To-Do

Email ( = ;I Send Email Template (@ ) Send Email Netification ( @ ) Set Email Opt-In Status
S S

Flow Control ' Bl ' Pause For Set Duration @ Pause Until Time of Day @ ' Pause Untl Day of Year

) Continue Only if &  Restart AutoFlow

More Actions [# Add Note &  Webhook & Set Custom Field Value =  Assign to Team Database

O  Autoflow (Run Other Flow) % | Call Center Assistant Yo Create Sale Activity W Delete Contact

Note Contact Info

m | Run Campaign Autoflow B Run Source AutoFlow @ Self-Scheduler SMS (1hr)

@& cancel

When you are adding a step to an AutoFlow you can do any of the following to a contact plus more:

1. Assign a specific flag

2. Remove a specific flag

3.Remove all flags

4. Change the Source

5. Change the Category

6. Change the Status (via Category 2)

7. Assign a specific Autoresponder

8. Stop a specific Autoresponder

9. Stop all Autoresponders

10. Assign a specific To-Do Plan

11. Cancel a specific To-Do Plan

12. Cancel all To-Do Plans

13. Assign a single one-time To-Do

14.Send an Email (from your template library) to the contact
15. Send an email notification to yourself or someone else.
16. Set the contact's Opt-In status

17. Add a Note to the contact record

18. Pause or delay before the next step by minutes, hours, days or weeks
19. Stop other AutoFlows

Building an AutoFlow

Build automation into your system

FuneralDecisionsCRM
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https://www.funeraldecisionscrm.com/Settings.aspx

@ funeraldecisionscrm.com/Home2.aspx

Funeral Decisions CRM Q livedemo Sign out
Home Contacts ToDo® "  Calendar Activities WorkGroup” €% @
® Recently Viewed Contacts Main Menu + To-Do Summary
Dexter Farmer 38 1 a3
Mike Regina & Add New Contact Overdue  DueToday  AllOpen
John Smith
Sara Smith ¥
Charles Bruton =T & New Contacts
Macs Underviosd ‘ i List Contacts |
Akeem Stokes 0 1 3
Mike Stevens ‘ H ‘ 24 Hours 7Days 30 Days
ki [ My Calendar @ My To-Dos
Charles Bruton

i Upcoming Appointments

Active Contacts Today.
At-Need Spouse

No Activity

xya funeral home

Additional Resources

ContactMap | Reporting Dashboard

Phone System

Follow Along Videos

Landing Pages | Import Contacts

Click on "Settings"

A\ Settings x

<« c
ANA

FuneralDEcEm

Q Duplicates
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@ funeraldecisionscrm.com/Settings.aspx

Phone Scrip Sales Coach

Funeral Decisions CRM

Home Contacts To-Do®

Settings

Personal Set
Account
Agenda Assistant
Mail Merge Profile
Quick Notes
Email Templates
Letter Templates
Google Integration
General Settings
AutoFlows
Categories
Status
Custom Fields
Flags
Sources
Activity Types
Automatic Systems
Audio Messages
Autoresponders
Birthday Assistant
Landing Pages
To-Do Plans

uti

Import Data

Calendar

livedemo. Sign out G

L. &
-]

Activities  WorkGroup” €%

Settings and Your Team (Account Owner)

Personal settings
‘These are your

General and Advanced

These settings are shared by your entire Team.

Youand I es.
Automatic Systems
These settings are shared by everyone who shares your Contacts and Deals,
Youand I es.

Offline...Leave a Message

Click on "AutoFlows"

A AutoFlows x

& 3

c

~ANA

FuneralDec&sm

Q Duplicates

@ funeraldecisionscrm.com/ActionSets/

Phone Scripts

Funeral Decisions CRM

Search livedemo Sign Out

Home Contacts ToDo® " Calendar Activities WorkGroup” €% @&
a
E  AutoFlows B CheckAutoFlows for Erors I Defautt and Shared Tempiates OAmm.
c
D @Recent Aftercareauto  Lead Generation Appointment Setting  Referral Autofiow  Aftercare Autofiow Process  NewContact
= (View All -
F
S Name EditDate Steps  Duration f""em Completed
5 ontacts  Contacts
T 16095464398 v 217200 3 Instant 0 2 'R 1
i 17323654308 v 10232019 1 Instant o 1 'R}
L | | AddToEvent v 1200 4 nstant o 3 & §
M Aftercare auto & 532021 8 =227 Days o 0 [l §
: Aftercare Autoflow Process v 422021 13 63 Days 0 0 (Ch ]
P apoointment follow up i 492021 1 Instant 0 0 (L}
©  Apptcreated 5 492021 1 Instant 0 21 LR 1
: ApptDate v 4/9/2021 3 nstant 0 18 [l }
T  AutoflowReassigned v 1112019 2 nstant 0 4 [ R}
Y Automation Test v 4201 6 <1Day 0 13 [}
: Call to CRM . 3/31/2021 1 Instant 0 3 (L}
X || Closed Work Order 5 Work Order v 2 statit o 0 'R}
; Create Deal v 326200 2 Instant 0 0 R 1

Death Event Letter Flow - N300 10 ~120 Days o 0 'Y 1

123200 1 Instant 0 10

- " e St
WebForm_PostBackOptions("cti00SContentPlaceHolder1SIbNew,

false, true))
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Click on " Add AutoFlow"

A\ AutoFlows X 4+ o a X
& > C & funeraldecisionscrm.com/ActionSets/ Q #k B R ¥ i
AN
el

Funeralbe%m

Funeral Decisions CRM search livedemo sign out [

Home Contacts To-De® ™ Calendar Activities WorkGroup” €% %

New AutoFlow

Narme this new AutoFlow [ interested Lead |

e -

NKXZ<CSHND PO WO ZREHERNUGUHZTOHMNU QW

Enter the name of your AutoFlow and then click "Save".

onten.

A\ AutoFlow X o+ (-} = a X

& > C @ funeraldecisionscrm.com/ActionSets/7456 Q% B R &

Select another step to add to this AutoFlow

Flags @ Assign Flag @ Remove Flag Remove All Flags

Source & Categories | & | Set Source [0 ) SetCategory ([ ) Set Status.

AutoFlows Stop AutoFlow Stop Other AutoFlows
@ Assign O top @ Stop All Autoresponders
To-Dos @ Assign To-Do Plan ® Cancel To-Do Plan @ Cancel All To-Do Plans °
Email @ Send Email Template Send Email Notification Set Email Opt:in Status

FlowControl Bl Pause For SetDuration  f@  Pause Until TmeofDay @&  Pause Until Day of Year

& Pause Until Date @ ) stoptf ;Q/y Continue Onlyf @ ' Restart AutoFlow

More Actions [#  Add Note @  Webhook &  Set Custom Field Value &  Assign to Team Database

@ Internal Comment | % = AddPinnedNote & = Add To Event (Activities)

©  Autoflow (Run Other Flow) @  Call Center Assistant Yo = CreateSaleActivity ~ W Delete Contact
@  Duplicate Search (API) ~ & = EditMappingData @  Mail Letter i Note Contact Info

@ RunCampaign Autoflow B3 | RunSource AutoFlow i | Self-Scheduler SMS (1hr)

1.43", ™", true, ™", ™, false, true)) Offline...Leave a Message

Click on the first action that you would like to be applied to the contact when the AutoFlow is run (either manually
or via Intelligent Link...this example will be for an Intelligent Link).
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A AutoFlow x 4+ © - O X

& > C @ funeraldecisionscrm.com/ActionSets/7456 Q % B & @

ANA
n@m

Funeral Decisions CRM search livedemo signout G

Home Contacts ToDo™ " Calendar Activities WorkGroup” €% &2

& AutoFlow - interested Lead rerere
B & BacktoList @ Trigger: Off 4% Compress View
c
2 2 Global AutoFlow Rules - Rules that are applied before each step is run © Add Global Rule:
E —
2 ™ AutoFlow Steps - Steps are run in order, from top to bottom
L Q Assign the flag Hot Lead to the contact P |
: 3
J
K [+]
L
M
N
o
P
Q
R
s
T
u
v
W
X
k £
z
X N s " .
Once your first action is added, click "Add Step" to add another action.
A AutoFlow x 4+ © - O X
& 5 C & funeraldecisionscrm.com/ActionSets/7456 Q % B R

Select another step to add to this AutoFlow ‘ ® cancel ‘

Flags @ Assign Flag @ Remove Flag Remove All Flags

Source & Categories ©) setsaurce (D7) Sercategory, | (i) Setstatus
AutoFlows Stop AutoFlow Stop Other AutoFlows
( @ Assign @ top @ Stop All Autoresponders
To-Dos @ Assign To-Do Plan @ Cancel To-Do Plan @ Cancel All To-Do Plans °
Email @ Send Email Template Send Email Notification Set Email Opt:In Status

Flow Control Bl Pause For Set Duration @ Pause Until Time of Day @  Pause Until Day of Year

&) | Pause Until Date @ ) stopif 4 ) Continue Onlyf @ | Restart AutoFlow

More Actions [# = Add Note & Webhook &  SetCustom Field Value &  Assign to Team Database

@ Internal Comment % Add Pinned Note @  Add To Event (Activities)

©  Autoflow (Run Other Flow) @ = Call Center Assistant ~ W¥o = Create Sale Activity W Delete Contact

@ | Duplicate Search (API) |~ & | EditMappingData = @ Mail Letter i Note Contact Info

m  RunCampaign Autoflow & | Run Source AutoFlow i Self-Scheduler SMS (1hr)

43", ™", true, ™", ™, false, true)) Offline...Leave a

Click on the next action you would like...
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A\ AutoFlow X o+ (-] = g X

<« C @ funeraldecisionscrm.com/ActionSets/7456 Q % B B W

ANA

Funeral[)ec(ifm

Q Duplicates Phone Scripts Sales Coach Resources L 4 B (2]

1]

Funeral Decisions CRM Search livedemo Sign out @

Home Contacts ToDo®“  Calendar Activities WorkGroup” €% %

AutoFlow - interested Lead renzme
€ Back to List & Trigger: Off 35 Compress View

2 Global AutoFlow Rules - Rules that are applied before each step is run © Add Global Rule

"= AutoFlow Steps - Steps are run in order, from top to bottom

A
B
e
D
E
b 4
G
L ® ) Assign the flag Hot Lead to the contact V|
I __/
3 Bos=sl |
K « | Assign Phone Call due in 0 day (Phone Call) |
L 3 v
% = |
N om.
o
P
Q
R
s
L
u
v
w
X
k2

" z

Bl Offiine...Leave a Message - L
Continue adding steps until your AutoFlow is complete.
A AutoFlow X 4+ (-] = a X
<« c & funeraldecisionscrm.com/ActionSets/7456 Q ¥ B # W

AN~

FuneralDecéfm

Q Duplicates

Sales Coach Resources L 4 [ ] (2]

Funeral Decisions CRM Search livedemo Sign out [

Home Contacts To-Do®?  Calendar Activities WorkGroup” €% &£

AutoFlow - interested Lead rename
€ Back to List @ Trigger: OFf 3+ Compress View

£ Global AutoFlow Rules - Rules that are applied before each step is run © Add Global Rule

= AutoFlow Steps - Steps are run in order, from top to bottom

9 Assign the flag Hot Lead to the contact N |
b= |
[ v | Assign Phone Call due in 0 day (Phone Call) ;W
\__/ :
n Pause for 1 day |
|
\( % :} Send the email template Initial Response 1 to the contact R |
|
= Add the following note to the contact: Hot lead please call Y
|
© Ada step

N KX E<THODPWONMOZREHRNGHZTGOWHOU O WM

Bl Offline...Leave a Message “ =

Once your AutoFlow is complete click the "Back to List" link.

You can now launch your AutoFlow with an Intelligent Link or manually.

Use Intelligent Links and AutoFlows

FuneralDecisionsCRM

Intelligent links are a great way to use AutoFlows in the system via link clicks in an email.Say for instance that you
want to be alerted the second a person clicks on the link to the GPL that you sent them and flags them as being a
'hot lead'. This is what intelligent links do by launching a predefined AutoFlow.
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Add an Intelligent Link to your template...

/A Email Templates x o+ y = o X
¢« > Cc a isi i D-30000 Q ®w 3 ® & (i)
Email Template ® =
Name Test email Format G
Subjectline  Here s your information i Cranging o Piin Textwit emove i ormateng

O XhibBJIUA-B-E=E=Z=EEEEE @&

FontFamily ~ + FontSizes ~  Merge Fields + (1] R HE-L o X
%%FirstName %%,

Here is your information.

g

NKKE<<CH®ONOMOZEHERUHTDAMMNO QW]

o

avra
‘ Aoy H cancel ‘ Gnanrie | () inetigent ks

e Contact/Activity ID: 30000

onten... offl

1. Write (or edit an existing) template
2. Highlight the text where the link is going to be
3. Click on the "Insert/Edit Link" button..it looks like a chain link.

A Email Templates. x o+ © - o Xx

€« > C a i i ID=30000 QB R & i

Insert link

R E—

Textfodisplay | Click his Ik here.

Paste in the URL to the file (make sure you include the "http://")
Click OK


micha
New Stamp

micha
New Stamp2

micha
Number 3


= [Click this link here]

WO W o Z

«

dv»a

WebForm_PostBackOptions("cti00$ContentPlaceHolder1$IbApply”, **, true, ™", ™", false, true])

A\ Email Templates X 4+ (-] = a X
<« C @ funeraldecisionscrm.com/EmailTemplateEdit.aspx?ID=30000 Q W% B B W

B Email Template ® I

2

D

= Neme Test email Format HTML v

F Subjectline | Here is your information 1. Changing to Piain Textwil remove all formateing

g ¥Xh® B J Y aA-B-~ =

H Font Family + FontSizes +  Merge Fields v E ML R 52

T

= %%FirstName%%,

K Here is your information.

L

(C)

@ attach File

Intelligent Links.

Contact/Activity ID: 30000
Offline...Leave a Message

Click the "Apply" button

orm_DoP

9 @

Options(n

WebForm_PostBackOptions("cti00$Conten.
m e

A\ Email Templates x  + o - X
<« C @ funeraldecisionscrm.com/EmailTemplateEdit.aspx?ID=30000 Q & B * #(:

5 Email Template ® B

c

D

= Name Test email Format HTML v

~ Subjectline | Here is your information 1. Changing to Piain Textwil remve all formatcing.

g 4O XD BZUA-BE E=EE®

H FontFamily - FontSizes v MegeFiess~ B @ M P R B L o 32

I

7 %%FirstName%%,

K Here is your information.

L

lick this link here®

M

N

o

P

Q

R

=

u

v

W

X

= ©

dv»a
E Apply | Cancel @ Attach File Intelligent Links.

Contact/Activity ID: 30000

Offline...Leave a Message -

Desl o

9:58 PM

A 33

Now click on the "Intelligent Links..." button.Please note you
step.

need to click the "Apply" button before you can do this



A\ Email Templates X o+

0 - O x
¢« > c (e isi i t.aspx?ID=30000

e Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

Your Intelligent Links:
There are no Inteligent Links defined for this Email Template.

‘ Add Intelligent Link

Offline...Leav

Then click "Add Intelligent Link"

A\ Email Templates X 4+

e - o x
€ > C af isi Email it aspx?ID=30000

o Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

Add new Intelligent Link

Link Click this link here ( google.com) v

AUtoFlow | @ +16095464398 v lo

Offline...Leave

1. Select the link in your email that you want to turn into your "Intelligent Link".In this case, it's the link to the GPL
document.

2. Select the AutoFlow (see the section on AutoFlows for more information about this)
3. Click "Save"
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A\ Email Templates x  + © - O X

« > C a i i D=30000 Q% B R &

0 Intelligent Links - When your recipient clicks links in your email, it can trigger AutoFlows

‘Add new Intelligent Link

Link Click this link here ( google.com ) ¥ |

AutoFlow | . Reassign

cau‘

You will now see your Intelligent link show up..you can also add another one (if you have more than one link in
your email) or clear them. Otherwise click "Close"

A\ Email Templates X o+ (-} = a X
« > C a isi com/Emai dit.aspx?ID=30000 Q% B R %
Email Template @ -
Name Testemal Format HTML v
Subject Line ‘ Here is your information . Changing to Plain Text will remove all formatting.

4aP¥XDhibBJIUA-B-EEZESEETES
Font Family ~ Font Sizes ~ Merge Fields + E “ J’ ‘6‘3 :::Rd _7; rey ::
%%FirstName %%,

Here is your information.

N KX T <CH®®O WO ZEXEHXNGHZTO@WMNBU QD!

Click this link here’
av 4
ESVS  Apply || Cancel @ Atacn File Q Intelligent Links (1)

° Contact/Activity ID: 30000

Offline...Leave a \

You will now see the number of Intelligent Links applied to this template. Click "Save".




/N Email Templates X o+ (-} = X

¢ C @ funeraldecisionscrm.com/EmailTemplates.aspx Q% B B %

ANA
FuneralDeci, 'oni

Q Duplicates Phone Scripts Sales Coach Resources L 4 [ ] (2]

Funeral Decisions CRM Search livedemo Sign Out (&
Home Contacts To-Do® "  Calendar Activities ¢ o

A
= Email Templates & self Scheduler Link
c
o J Email Templates ‘ Header ‘ ‘ Footer ‘ Optin Settings.
E
F | @ AddEmail Template | Choose a Template To Edit... v Default and Shared Templates.
G
H | ORecent Testemail  Leadfenmail  AppointmentReminder  test  Editor Example
z (View All) .
I
k|0 Template Name Email Subject Line Edit Date Share
Lo Test email ) v Here is your information 5/212021 LR ]
: (m} Lead Gen Email * Preplanning is a gift 4/22/2021
o| |0 Appointment Reminder =4 Reminder: Appointment Today With Us 3/25/2021
BllD test v test 3/17/2021
g O Editor Example e Editor Example 12/15/2020 <
s O Loris Event 2% Loris Event 11/23/2020
Tl o E Event Invite Otherv  Event Invite 5/12/2020 <
u
vl 0 B jens Example 4 Jens Example 2/11/2020
w O Feb 2020 Invite v Feb 2020 Invite 1122/2020
X0 Henry's Email . Henry's Email 1/22/2020
z O January Event Invite ¥ January Event Invite 12/12/2019

O Phone Shopper At-Need Reply Requested Cremation Info... 9/16/2019

Offline...Leave a Message N

A 3P O 1001PM

You will now see a 'link" icon in the template library next to any template that has Intelligent Links.

Launch AutoFlow Manually

FuneralDecisionsCRM

Run an AutoFlow Manually

To Launch an AutoFlow Manually...

A\ Mike Regina x  + o - o8 X

€ Cc a i -om/ContactDetail 1D=2869292 Q% B R

ANA

Funeralnecésm

Q Duplicates Phone Scripts Sales Coach Resources L 4

Funeral Decisions CRM ( [ livedemo. Sign Out

Home Contacts To-De® 7  Calendar Activities WorkGroup” €% £
a
s Contact Details & (Acions.) v (@ (Recent Contacts) v | ©awcontact < > B8
c
D vm. PrintLetter = (9 Scheduler @ Calendar
E
¥ Mike Regina #' it Contact
G
B 123 Main St. Source.
I Somewhere, ST 12345 Map At-Need No referrals
J (610) 405-5279 Status

i Assigned To: Me

X o CLC CALL Active &
L ipload Phe
M Marriage Status: Married sMis optin[]
M Deceased Neme: Joe Regina Relationship To Deceased: Grandson
° ocial Med
e
2  flass
R
s n
= AddNote
T

v ToDoList
v Date Note Entered By
v

R Text Messaging 473072021 . . B
W i This but what time?? dded by AutoFlow) Mike Regina
X L tment:

& Appointments e y ) — s ,
Y T This runs on appointment date, but what time?? (note added by AutoFlow) Mike Regina
g Atachments

472972021 N .
< hutoresponders coouu  Thisruns on appointment date, but what time?? (note added by AutoFlow) o

ontactiD=2869202  4/29/2021 0 #Appointment - Appt Time: 04/29/2021 08:30 AM Offline...Leave a Message 5

From the contact record, click on the Run Autoflow Button
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A Mike Regina x 4+

€ > Cc a i itactDetail

D-

ANA
FuneralDecem

Contact Details

Upload Photo

Marriage Status: Married

NKKEZ<CHNDROMOZREEXNUHTOMNBMO QWD

Home Contacts To-De®?  Calendar

Deceased Name: Joe Regina

Funeral Decisions CRM

1& (Actions...) v (© (Recent Contacts)

Print Letter

Send Email optin(J

[— RS

Activities  WorkGroup” €% £

[<[>]e

# Run AutoFlow PrintLetter & (9 scheduler | i Calendar
Addto

Mike Regina Apply # eanconaa |
Copy Contact

123Mainst seraldecs e

Somewnere, ST 12345 Wap Print Envelope AcNeed Ko reerals

(6104055279 Stacus §

i Print Gift Labels Active AslgiedTaMe

Reationship To Deceased: Grandson

Sodal Media Links

&, Choose AutoFlow

B0 iew Al
+16095464398
+17323654308
Add To Event
Aftercare auto
Aftercare Autoflow Process
apoointment follow up
ApptCreated

ApptDate
Automation

Call to CRM
Create Deal

Pianth Gurnmt | ntonr Clauss

Flags...
@Notes 14 ]
s ron.
vionotst  [E
Active AutoFlows
QText Messaging
i Appointments
& Attachments
Completed AutoFlows
< Autoresponders DateStarted  Date Completed Name
412912021 4/2912021 ApptDate
4 special Events
Or select it from the drop down.
A\ Apply AutoFlow X o+ (-} = a
€« > C a isi /Actior aspx?ContactlD=2869292 QA K B R W

Click "Apply" next to the AutoFlow you wish to run
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FuneralDecisionsCRM Mobile



Adding FuneralDecisionsCRM To Your
Phone

FuneralDecisionsCRM

FuneralDecisionsCRM works great on your Android, iPhone or Windows based smartphoneln this example we'll
add it to an iPhone but the process is pretty much identical on Android.

Keep in mind that our app is a "Web App", which means there is nothing to download from the App Store and
allows us to keep the mobile experience between Android and iPhone identical.



Open Your Browser




ee000 Verizon

£

Messages WET] Camera




If you're on an iPhone open up Safari, if you use Android then open up whichever browser you typically use.



00000 Verizon = 3:42 PM )

m.funeraldecisionscrm.com Cancel
Google Search
Q m.funeraldecisionscrm.cam

On This Page (no matches)

Find “m.funeraldecisionscrm.com”

giwjlelrfitiviulijolp

a s df g h jJ k |

B Z I xlclviblinim s

123§ space :




Type "m.funeraldecisionscrm.com" in the URL/Search BarTypically when you are on you computer you type,
‘www.funeraldecisionscrm.com'..for the mobile site you will simply type 'm" instead of 'www".



ee000 Verizon =

3:51 PM

& funeraldecisionscrm.com

4\ Mobile Contacts

ACCOUNT LOGIN

Email Address:

[Michael@funeraldecisions.com

Password:

|

View Full Site

C




You will now see a login screen. On the bottom of the screen you will see some browser options. Press on icon of
what looks like a box with an arrow coming out if it.



AirDrop. Tap to turn on Wi-Fi and Bluetooth to
share with AirDrop.

Reminders  Add to Notes Message

Add Add to Add to
Bookmark Reading List Home Screen




This will then bring up a menu (Android's menu is similar). Press the "Add to Home Screen" button.



eec00 Verizon F 3:42 PM [

Cancel Add to Home Add

CRM @

D

A\
RM

mesoesee.  NELPS://Wwww.funeraldecisionscrm...

(@)

An icon will be added to your home screen so you can
quickly access this website.

HCRMH

gwe rtyuiop
asdfghijkl




Type in a name for the web app such as "CRM" or "FDCRM"



ee000 Verizon

Apple Apps Safari

P<

Messages Mail




You will now see the icon show up on your screen just like any other app you download.

Mobile App Overview

FuneralDecisionsCRM

Using the mobile app on your phone

Home Page Overview

al AT&T = 1:20 PM < @ 67% @)

AA & funeraldecisionscrm.com @

~

FuneralDecjsjons

2 —
4 FCCRM Mobile 1 =

3 4
- (+)
Contacts Quick Add
an 6
&8
Calendar

(® Recent Contacts

Jeff Bernardo

< B @M O

1. Hamburger Menu - brings up additional options

2. Home button - pressing here will take you to the home screen from most pages

3. Contacts - takes you to a screen where you can browse contacts alphabetically

4. Quick Add - enter basic information about a person and add to your database (First name, last name, contact info,

status, source, and category)

5. To-Dos - see your To-Dos and filter by when they are due

6. Calendar - see all appointments 60 days out and add new ones

7. Recent Contacts - your most recently accessed contacts, whether they were on the mobile app or you computer
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Quick Add

al AT&T 2 1:20 PM 7@ 67% @)

AA @ funeraldecisionscrm.com (&)

[y

FuneralDec; m

4 FDCRM Mobile =

Add Contact

First Name Last Name
Email
Other First Name Other Last Name

Other Email

Company e

_ Phone 1 Note

< G M O

Quick Add gives you an easy and convenient way to quickly add contacts to your database on your phone.Simply
press the "Quick Add" button on the home screen.Here you can add a person's name and contact information,
along with a source, category, status and brief note. Press "Save Contact" at the bottom of the page when

completed.



Contact Screen Overview

W ATET 2 1:22 PM 7@ 67% @) When you go into a contact, this is the screen you
# funeraldecisionscrm.com will be presented with. It is a fairly simple screen with
P i only the most important things available.

A FDCRM Mobile =

1.  Contact's Name
™ 2. Contact's Phone Number - this is a press-able
link and will dial the person's number without you

. needing to remember it or copy and paste it.If
mike stevens o marked as a cell phone you can also click the message
link to send a text message

3. Contact's Email Address - also a press-able
(Ba1} 652 19099 Cel ® link.This will send an email through your phone's
email account however. If you wish to send through
& Mike.stevens@funeraldecisions.com FuneralDecisionsC RM, you will need to press the
"Open Contact On Full Site" link at the bottom of the

2800 E Cottonwood Pkwy screen ) .
o . 4 Contact's Address - another press-able link.
Cottonwood Heights, Utah 84121 This will i . : .
is will integrate with your phone's mapping system

and give you turn by turn directions to the contact's
i house.
Source  Call-in 5. Source, Status, Category and Brief Note

Category Hot Lead

Brief Note  This is a brief note

o

wl ATET 1:24 PM 7 9 66% @)
AA @ funeraldecisionscrm.com ¢ Hitting the down arrow brings up additional
o " options
Fonerso R

4 FDCRM Mobile =

F 1.Contact Card
2. Notes section
3.To Do's for contact and to schedule a to do for the

— —

S Contact Card € contact
- 13
itevens 4. flags to add
rd
[# Notes @ - 5. Attachments
! Cell ® 6. Appointment for contacts and to schedule
Vv ToDos @ appointments
M Flags o 7. Start an auto-flow
Ineraldecisions.com 8. Delete co_ntact (only if admin user)
| @ Attachments o I 9.View full site

10. Click this icon to edit the contact
i AppointmentsOnwood Pkwy

% AutoFlows o lghts, Utah 84121

W Delete Contact 6

view in Full Site )

Brief Note  This is a brief note

< M M O
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Neat Trick - Add a Note Using Dictation

FuneralDecisionsCRM

So you can't type on your computer...or you're on your phone a lot and can't type that quickly..and you just got off
the phone with someone and have a long note to make on their record. Don't worry..Voice-to-Text works great on
our web app! Voice-to-Text is found on almost every new smartphone and operating system available.

We show you with an iPhone.

all ATRT 2 1:24 PM < @ 66% @)

AA @ funeraldecisionscrm.com ¢

oo
A FDCRM Mobile —
& Contact Card
® itevens
' Notes
v To-Dos Cell ®
M Flags

uneraldecisions.com
. @ Attachments B

@ Appointments  >nwood Pkwy

E AutoFlows ights, Utah 84121

W Delete Contact

View in Full Site

Brief Note  This is a brief note

< h M ©

From the contact's record, press the "Notes" button



ol AT&T Wi-Fi 9 1:25 PM < @ 66% @)

AA @ funeraldecisionscrm.com ¢

~

FuneralDec ko;x oJ CLICK TO CALL

4 FDCRM Mobile —

mike stevens

[# Notes

4/6/2021
Spoke to Mike about pre-planning for a
funeral for himself and his wife.

4/1/2021
[[lcon:Text]] SMS From Me:
Reschedule you appoitnemtn with me

4/1/2021
[[lcon:Text]] SMS From mike:
#reschedule

A1 190N

< h @M O

Then press the "Add Note" button
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' AT&T Wi-Fi = 1:24 PM < @ 66% @)

AA 8 funeraldecisionscrm.com &

Enter your new note

AN/ O

Done
I The Yes

QWEWRTY U I OP

A S DFGH J KL

4 Z X CV B NM K

123 J space return

e il




Press inside of the text box to bring up your keyboard. Now press the microphone button. On the iPhone (and iPad)
it is directly next to the space bar. On Android phones it could be in a couple of different locations, including next to
the spacebar.



all AT&T Wi-Fi 2 1:25 PM 7 @ 66% @)
aA @ funeraldecisionscrm.com ¢

MIKe stevens

[#' Notes

Enter your new note

Spoke to Mike about pre-planning for a funeral
for himself and his wife.

IIIIIIIIIIIIIIllliﬁ;.'IIIIIIIIIIIIIII

CANCEL




Now speak into your phone. Once you've made your note and have checked to make sure the phone has registered
your note correctly, press the "Save Note" button.

all AT&T Wi-Fi ¥ 1:25 PM < @ 66% @)

AA @ funeraldecisionscrm.com @

AAA

Funeralbﬁ(em oJ CLICK TO CALL

4 FDCRM Mobile

mike stevens

[# Notes

4/6/2021
Spoke to Mike about pre-planning for a
funeral for himself and his wife.

4/1/2021
[[lcon:Text]] SMS From Me:
Reschedule you appoitnemtn with me

4/1/2021
[[lcon:Text]] SMS From mike;
#reschedule

A1 1nnna

< B M ©

You will now see your note show up at the top of screen, above older notes.

And It's On Your Computer Too...

Home Contacts ToDo?  Calendar Activities Workroup™ @ &

a
& Contact Details ¥ (Actions..) v @© (Recent Contacts) ~ | @ add Contact <> B
c
D #RunAutoFiow print Letter | = () Scheduler | @ Calendar
E
“  mike stevens #" Edit Contact
©
H .
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If you go to your computer, you'll see that the note is there as well.
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Reduced Capability User



Overview

FuneralDecisionsCRM

FuneralDecisionsCRM offers two types of user profilesThe Full Featured User, who needs all of the capabilities of
the system and the Reduced Capability User.The Reduced Capability User typically only needs to be able to view
contacts in the database and make some minor edits or add Notes and To-Dos for sales and other full featured
users.

Logging In...

FuneralDecisionsCRM  Home Login

f\mf\

FuneralDecisions

Please Login

Username
Password

] Remember me?

Login

1. Go to "http://crmuser.funeraldecisionscrm.com". Please note there is no 'www' on this URL.
2. Enter your user name and password and click "Log In"

The Main Page

FuneralDecisionsCRM  Home HelloDemo  Log off

Add New Contact

The main page is setup to be extremely straight forward. There is only one main thing to do here and that is to
search for a contact. You will also see a link below that says "Add New Contact" (in most cases)...this will allow you
to add a new contact to the system.

Type in the person's name you are searching for and click "Search"



Contacts List

FuneralDecisicnsCRM  Home Hello Demo  Log off

Add New Contact

Id Team Member Name Email

826038 Owner/Manager Mike @gma michael@funeraldecisions.com

You will then be taken to the list of contacts that matched your search (especially if you only type in a first or last
name). This screen will show you the CRM system ID for the contact, which counselor they are assigned too, their
full name and email address.

To access their contact record, click on their name.

The Contact Record

FuneralDecisionsCRM  Home Hello Demo  Log off

Add New Contact

ike Regin@ I~ Flag B Categuriei
6&7‘! Member: Owner/Manager Zei

Direct Mail Piece 1@

123 Main St
Somewhere, st 12345
P (610) 405-5279

michael@funeraidecisions.com Add

@e:mrsrzms 0:05:35 AM

Custom Fields

Field Value Field Value
Custom1 Custom11
Custom2 Cremation Services Custom12
Custom3 @ Custom13
Customd Cusiomi4
Customs Custom15
Customé Custom16.
——nnm L SRR

The contact page shows all of the information available in the full featured CRM system.

1. Contact Name

2. Assigned Counselor

3.Source

4. Flags

5. Status and Category

6. Address, Phone number and Email



7. Date Added
8. Available Actions (See Available Actions)
9. Custom Fields

The Contact Record (...continued)

Custom@ Custom19
Custom10 Custom20
Notes @
Date Note
10/17/2015 9:34:15 AM Thank You - From the XX Family
10/10/2015 9:34:54 AM Did You Receive Our Information?
10/8/2015 9:33:41 AM Did You Receive Our Information?
10/6/2015 9:34.26 AM Thank You - From the XX Family
10/5/2015 9:26:46 AM Funeral Services Information
10/5/2015 9:18:18 AM Here's Info..
To Do Plan Steps @
Due Date Completed Date Summary Status Priority
10/18/2015 Send Intitial Email open 3
10/25/2015 2nd Follow Up open 3
11/1/2015 Adjust Marketing Path - Incubation or Customer open 3

1. Contact Notes
2.To-Dos assigned

Available Actions

FuneralDecisionsCRM

Each Reduced Capability User has different actions available to them, you'll see yours in the contact record, under
the "Actions" button.



Your options will vary based on what capabilities you have as a user.

1. Edit Contact - edit the contact's information (name, address, phone, custom fields)
2. Add Contact Note - add a note to the contact.

3. Edit Flags - remove or add new flags

4. Edit Categories - change the status and category

5. Assign To Do Plan - assign a predefined To-Do Plan to the counselor

6. Add To Do - assign a single To Do item to the counselor

7.Run Action Set - run a predefined automation task (See System Automation)
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